
provide additional sources of  food and liveli-
hood. In addition, during its Employees Day 
Outreach event, Meralco conducts fun-filled 
activities for children from different branches 
of  the Department of  Social Welfare and 
Development. Meanwhile, it has also been 
active in disaster relief  operations by distribut-
ing donated food and clothing contributed by 
Meralco employees to victims of  calamities. 
Metro Pacific Investments Corporation 
(Philippines)

Metro Pacific Investments 
Corporation
Through its Foundation, Metro Pacific 
Investments Corporation remains commit-
ted to upholding its three-pronged approach 
encompassing the areas of  education, 
empowerment and the environment. In 
carrying out its corporate social responsibil-
ity efforts, the company provides targeted 
programs designed to create a greater 
impact and make a difference in the lives 
of  the chosen beneficiaries. Equipped with 
this defined scope of  corporate giving and 
an ownership of  its programs, MPIC is able 
to integrate its values, business objectives, 
culture and structure into its CSR activi-
ties. This has helped to increase employee 
awareness, volunteerism and pride as a result 
of  their involvement with the respective 
communities. Since the MPIC Foundation’s 
establishment, it has set its eyes firmly on 
implementing programs designed to benefit 
communities, organizations, families and 
individuals in areas where the firm operates. 
It believes that by launching its numerous 
socio-civic programs, it is doing its part to 
help achieve a meaningful and sustainable 
development that will contribute to the 
country’s progress and people’s livelihood. 

Nestlé Asia Pacific
Consistently ranked as a top performer in 
the implementation of  social and environ-
mental policies, Nestlé conscientiously strives 
to enhance the quality of  life of  its consum-
ers across the Asian region by providing 
nutritious and healthy food and beverages. 
But beyond this, it also recognizes that this 

sense of  well-being requires its products 
to be produced in a responsible way that 
preserves the environment for future genera-
tions. One such way it exercises its obligation 
to nature is reducing the environmental 
impact of  its packaging by carefully selecting 
materials such as those from sustainably 
managed renewable resources.  In consider-
ing the impact of  packaging on the environ-
ment it looks at criteria of  carbon footprint, 
water usage, non-renewable energy use and 
solid waste generation. In addition, it is a 
staunch advocate of  preserving scarce water 
resources and using water more efficiently in 
its manufacturing and distribution processes. 
Throughout Asia, it works with local part-
ners and NGOs in supporting programs that 
help deliver water, sanitation and hygiene 
projects in schools and villages within the 
vicinity of  its operations.

PepsiCo
“Performance with a Purpose” embodies 
PepsiCo’s CSR philosophy of  delivering sus-
tained value through its foods and beverages 
by minimizing its impact on the environment, 
providing a safe workplace for its employ-
ees, and investing in the local communities 
in which it operates. Through the PepsiCo 
Foundation, it provides vital funds as well as 
donations of  food and beverages for disaster 
relief  for communities in need. For instance, 
the Foundation collaborated with Give2Asia 
to provide support relief  efforts to victims of  
the Sichuan earthquake in China last year. 
Meanwhile, its commitment to responsible 
sourcing is evident in its initiatives that help 
improve the working and living conditions 
of  people who grow the crops PepsiCo uses 
across the region. In particular, it fosters rural 
development through agricultural training 
with growers, suppliers and communities. 
With respect to the environment, it is an 
endorser of  the United Nations Human 
Right to Water resolution that focuses on 
water conservation, distribution, purification 
and hygiene for underserved communities in 
China and India, among others. 

PT Bank Mandiri (Persero) Tbk
By implementing effective corporate social 
responsibility programs, PT Bank Mandiri 

strives to generate considerable success for 
the business alongside the enhancement of  
the welfare of  Indonesian society. Dating 
back to 2007, the bank’s CSR programs 
have been meticulously aligned with its 
corporate objectives and carried out in a 
structured manner which have improved its 
sustainable corporate image. In particular, 
its CSR strategy is enhanced by focusing 
on three main pillars. First, the focus on a 
Self-reliant Community aims to encour-
age economic progress by enhancing its 
communities’ production capacity and help 
it leverage on its economic advantages. Sec-
ond, its emphasis on Self-reliant Education 
supports quality education in Indonesia to 
develop future leaders who are prepared for 
global competition. Finally, its promotion of  
Eco-friendly facilities reflects its support of  
renewable energy, clean water supply and 
reforestation programs to create a comfort-
able environment.
In addition to the three main pillars, the 
bank also supports the construction of  ben-
eficial public infrastructure and the provision 
of  health facilities. 

PT Pertamina (Persero)
With its big heart towards society, Pertamina 
has not wavered in its corporate social re-
sponsibility, focusing on every effort that helps 
create added value for life. From year-to-year, 
Pertamina’s commitment to its community 
involvement and development (CID) program 
gets stronger as evidenced by the increas-
ing number of  activities that it undertakes. 
Complying with its vision “to be a world-class 
national energy company by providing added 
value to all stakeholders”, CID Pertamina’s 
has helped improve the quality of  education, 
enhance environmental quality, and promote 
health and community empowerment. On 
the educational front, it has provided assis-
tance in the form of  scholarships to deserving 
students, as well as teaching and learning 
support facilities such as computers, benches 
and library books. In addition, its Sobat Bumi 
School program helped improve school qual-
ity and develop a life-friendly environment 
through eco-friendly school management. 
Meanwhile, Pertamina’s Community Devel-
opment Program continued to provide as-
sistance for natural disasters, public facilities, 
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religious facilities and nature preservation 
throughout the communities surrounding the 
company’s work areas.

PTT PLC
Adding another corporate citizenship 
feather on its cap is PTT, whose key goal in 
managing its operations is to both do busi-
ness and establish a culture of  sustainability 
throughout Thai society. Throughout the 
years, its foremost priorities have been to 
establish national energy security, develop 
alternative energy to accommodate the de-
mand of  all sectors, and actively engage in 
programs that strengthen communities and 
society in a sustainable manner. To this end, 
PTT addresses six critical areas in its CSR 
outreach, namely: education and youth 
development, community development, 
biodiversity management, town environ-
mental development, network establishment 
for Thailand’s reputation, and establishment 
of  volunteer spirit among employees. On 
the education front, PTT carried out pro-
grams geared towards sustainable national 
development such as its Thai Power Schools 
project, youth camps that raised awareness 
on energy conservation and granting of  
scholarships to deserving students. With 
respect to the environment, it launched 
numerous projects that encouraged the 
participation of  communities to sustainably 
restore and take care of  national resources. 

Procter & Gamble (Asia Pacific)
Procter & Gamble’s CSR footprint in Asia 
underpins its corporate purpose of  “to 
touch and improve the lives of  consumers, 
now and for generations to come”. Acting 
on this core value, social responsibility 
comes as a natural expression of  P&G’s 
purpose through programs that help both 
children and communities thrive. In ad-
dition to helping improve the lives in the 
countries where it operates, the company 
goes above and beyond by reaching out to 
communities across Asia where it does not 
operate or sell P&G brands. These remotes 
areas with profound social needs present 
tremendous opportunities for it to extend 
its outreach via its social investments. As a 

prime example, its Live, Learn and Thrive 
initiative has helped countless children get 
off  to a healthy start, gain access to educa-
tion and build crucial life skills as they grow 
and develop. Moreover, it has also brought 
hand washing education to millions of  chil-
dren and help built hand washing facilities 
in schools that have made a positive impact 
on warding off  diseases.  

Public Bank
Public Bank ‘s corporate social respon-
sibility initiatives are focused on the four 
key areas of  community, market place, 
work place and environment. As a socially 
responsible bank, the company is commit-
ted to investing in the long-term well-being 
of  the communities it serves. During the 
year, Public Bank’s community investment 
programs and activities centred on educa-
tion, healthcare, community activities, 
and support of  the underprivileged. On 
the educational front, the bank continues 
to support the education of  the nation’s 
youth with the availability of  student loans 
for qualified students who lack the means 
to pursue higher education. Internally, 
the initiatives undertaken that reflect the 
bank’s philosophy of  caring for its em-
ployees cover human capital development, 
health and safety, labor rights and quality 
of  life. Echoing its passion for initiating 
and supporting worthwhile causes, Public 
Bank also has a CSR song entitled “Giving 
Our Heart” that captures the company’s 
dedication to enriching lives wherever it 
can throughout Malaysia. 

San Miguel Corporation
For San Miguel Corporation, respect for 
others and social responsibility serve as 
the moral compass that guide its different 
business operations everyday. Through its 
corporate social responsibility arm, San 
Miguel Foundation, it proactively reaches 
out to others to bring forth change that 
enables communities to live better lives. 
Since its inception, the Foundation has 

crafted various programs and projects that 
address contemporary issues on livelihood, 
health, education, the environment and 
disaster relief  that align with its overall 
CSR direction of  Enterprise, Educa-
tion and the Environment. For instance, 
the Foundation supports literacy in the 
Philippines through scholarship assistance, 
supplemental feeding, book donation, and 
functional literacy programs. On the green 
front, its environmental program covers 
tree planting projects and advocates the 
protection of  coastal waters by engaging 
in mangrove reforestation, artificial reef  
installation and regeneration of  marine re-
sources. SMC has also shown its big heart 
through its disaster management efforts 
including relief  distribution to calamity-
stricken areas and rehabilitation activities 
such as provision of  livelihood projects 
and repair of  school buildings. 

Sino Land Co Ltd
Reinforcing its status as a committed 
corporate citizen, Sino Land actively 
participates in community services, green 
activities, heritage conservation, as well 
as art and cultural events to support its 
mission of  building a better commu-
nity for all. Through its “Sino Caring 
Friends” program, Sino Land encour-
ages its staff  to participate in volunteer 
programs on a regular basis to care for 
those in need. With an objective of  fur-
ther promoting a corporate volunteering 
culture within the company, Sino Land 
provides full support to its staff  who join 
voluntary services during office hours at 
least one day a year, as well as a Volun-
teer Incentive Scheme to further encour-
age staff  to engage in voluntary work 
during their spare time. Meanwhile, the 
Sino Home Visit Program is another of  
the firm’s major care initiatives in which 
visits are organized to underprivileged 
families and the elderly in collabora-
tion with community partners to spread 
needed love and care to society. 

Standard Chartered Bank
Standard Chartered’s clear stand on its 
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obligation to society is perfectly encap-
sulated by its brand promise of  “Here 
for Good”. This mantra captures its 
commitment of  supporting its stakehold-
ers and wider society through three key 
sustainability priorities: contributing to 
social economic growth, being a respon-
sible company and investing in communi-
ties. For instance, the bank’s signature 
sponsorship of  the Hong Kong Marathon 
has helped promote a healthy lifestyle 
while raising essential funds for various 
charities that have made a difference in 
society. In addition, its Arts in the Park 
Mardi Gras provides a unique opportu-
nity for budding artists to showcase their 
creativity and develop their self-esteem. 
In recent years, it also unveiled the Take 
a “Brake” Low Carbon Action initiative 
that encourages people to reduce carbon 
emissions by driving less and promoting 
green driving habits. Having grown with 
Hong Kong for over 150 years, Standard 
Chartered will continue to support the 
city’s development as an ideal place to live 
and work primarily by focusing its com-
munity efforts on youth, health, education 
and the environment.

SM Investments Corporation
Reinforced by its sizeable footprint na-
tionwide and substantial resources behind 
its businesses, SM Investments is uniquely 
positioned to serve its host communities 
through proactive civic assistance and 
environmental sustainability programs. 
In doing so, it has adopted a two-pronged 
approach of  helping empower the mar-
ginalized sectors of  society while acting as 
a steward of  the environment. Through 
the SM Foundation, it champions its prin-
ciple of  “People Helping People” by em-
powering through education, livelihood 
training, housing, and medical programs. 
As such, it offers college scholarships, 
medical missions and farmers’ trainings, 
while building classrooms and school 
buildings. Under its SM Cares Program, 
persons with disability, the elderly, youth, 
women, Overseas Filipino Workers and 

their families are looked after. Meanwhile, 
environmental sustainability is the corner-
stone of  all its projects through measures 
geared towards conserving energy, water 
and air quality. Looking ahead, with peo-
ple and the environment cemented as its 
two focal points, SMIC aims to strengthen 
the fiber of  growth while empowering 
more communities in the Philippines.  

Sun Hung Kai Properties Ltd 
Deeply ingrained into its culture of  
corporate social responsibility excellence, 
Sun Hung Kai Properties produces 
high quality developments and serves 
the community based on its principle 
of  “Building Homes with Heart”. The 
company has certainly lived up to its 
CSR principles by devoting generous 
funds to charitable initiatives, helping 
the needy, and supporting sustainability 
and green living. Helping its cause is the 
establishment of  a clear framework for 
community investment and participating 
in programs that create long-term ben-
efits. With an emphasis on education for 
young people, Sun Hung Kai Properties 
promotes reading and holistic develop-
ment, as well as healthy living through 
long-term programs and new initiatives 
to meet changing community needs. Tak-
ing the initiative, the top management 
also plays an active role in mobilizing 
frontline staff  to volunteer and care for 
the disadvantaged. Through these nu-
merous efforts, Sun Hung Kai Properties 
has showcased its passion for community 
care and in building a harmonious Hong 
Kong. 

Found from website recreated PMSUnilever Asia Pacific
With its extensive consumer goods 
operations spanning across Asia, Uni-
lever always strives to play its part in 
addressing regional social and environ-
mental concerns such as micro-nutrient 
deficiency, health and hygiene, water 
quality and sustainable agriculture. It is 
committed to making a positive contri-

bution to society through the different 
brands it produces and the voluntary 
contributions it makes to the community. 
In Indonesia, it has rolled out a scheme 
that trains unemployed youth to become 
entrepreneurs selling Unilever prod-
ucts, while another has created a new 
distribution channel enabling it to reach 
small shops in rural areas. Meanwhile, 
in Bangladesh, the Lifebuoy Friendship 
Hospital program provides treatment, 
medicine and healthcare education to 
remote and deprived communities. In 
terms of  protecting the environment, 
Unilever is dedicated to meeting the 
needs of  consumers in an environmen-
tally sound and sustainable manner. For 
instance, over 90% of  the energy used 
in its tea company in India is generated 
from renewable sources and invested in 
windmills to supply electricity. 

Yip’s Chemical Holdings Ltd
In its constant mission for generating 
higher levels of  business performance and 
sustained development, Yip’s Chemical 
Holdings is also committed to recipro-
cating society and helping the under-
privileged with an aim to strike a balance 
between these dual endeavors. It con-
tinues to support The Asian Foundation 
for the Prevention of  Blindness’ China 
Mobile Eye Treatment Centre project 
which provides surgeries for poor cataract 
patients in the remote areas of  Mainland 
China to help them restore their eyesight. 
In addition, the company carries out 
student sponsorship programs that awards 
scholarships and presents prestigious 
accolades to deserving students in China. 
In carrying out its CSR initiatives, it 
has displayed remarkable dedication in 
mobilizing its employees, customers and 
business partners to join hands in fulfilling 
its responsibilities to society, bring about 
positive changes and to build a more 
harmonious society as one. Over the 
years, Yip’s Chemical Holdings has shown 
solid dedication to incorporating the 
concept of  sustainable development into 
its business operations to better achieve an 
all-win situation for the economy, society 
and the environment. n
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Aboitiz Power
Successfully navigating down the green 
route has been a hallmark of  Aboitiz Power. 
As a leading energy firm, Aboitiz Power has 
been mindful of  fulfilling its vision of  active-
ly developing better energy solutions to meet 
the Philippines’ growing energy demands 
while committing to sustain the Earth’s lim-
ited resources. The firm adamantly believes 
it is ultimately responsible for accomplishing 
these goals with the least possible adverse 
effect on the environment, dedicating itself  
to striking a balance between business 
growth and environmental stewardship. To 
this end, the firm implements programs that 
promote environmental preservation such 
as the Mt. Apo Natural Park rejuvenation 
project. Aboitiz Power not only respects the 
sustainability of  its immediate environment 
and natural resources, but also considers 
the immeasurable legacy and culture of  
indigenous peoples.

Ayala Land
The premium Ayala Land places on a clean 
and healthy environment has served as its fo-
cal point in all its undertakings. Sustainability 
has been embedded into the company’s phi-
losophy, building communities that not only 
meet the diverse needs of  existing customers, 
but also for future generations by offering 
environmentally sensitive products and de-
signs. As such, Ayala Land uplifts the lives of  
people in the various communities through 
its sustainable practices and developments. 

In this light, the firm has ensured that no 
trees have been destroyed unnecessarily in its 
ventures. While striving to meet and surpass 
the diverse needs of  its customers, the com-
pany conscientiously views its developments 
as valuable opportunities to protect nature 
and enhance the surrounding environment 
following the completion of  its projects. 

CLP Holdings Ltd
Caring for the environment resonates as one 
of  CLP Holdings’ core values, underscoring 
its commitment to the responsible manage-
ment of  both short and long-term impacts 
of  its operations on the environment. It has 
consistently strived to implement the best 
green practices and encourage environmen-
tal knowledge sharing and capacity building 
amongst its business partners and communi-
ties in which it operates. Since its inception, 
CLP Holdings has not only sought to com-
ply with all relevant environmental laws and 
regulations but also fulfil its goal to perform 
beyond regulatory requirements. In doing 
so, it strives for continuous improvement in 
its environmental performance and develops 
strategies to address key issues in the energy 
sector such as renewable resources and the 
challenge of  global climate change.

China Resources Enterprise Ltd
China Resources Enterprise considers 
environmental protection to be an integral 
element of  its corporate culture and 
decision-making process. In its day-to-day 
operations, the company takes all account-

able and practicable measures to minimize 
the impacts that the business may have 
on the environment. For instance, it has 
implemented various green initiatives at 
its CR Vanguard stores including environ-
mentally friendly light bulbs and energy 
saving cooling systems to reduce electricity 
consumption. Internally, it has set strict 
and rigorous targets across its business 
units with a view to reduce the consump-
tion of  energy, water and paper. With a 
firm grasp on the influence a company 
can have on advocating environmental 
consciousness, the company has done its 
part in encouraging staff  and customers to 
treasure the Earth’s resources.

Hang Lung Properties Ltd 
Hang Lung Properties naturally takes its 
environmental responsibilities seriously as a 
property developer, minimizing the impact 
its operations have on the environment by 
building its properties in accordance with 
best sustainable development practices. 
Long before environmental sustainability 
became the major topic of  concern it is 
today, the company has been dedicated 
to ensuring all its developments firmly 
establish energy reduction targets and 
places a high priority on sustainability in 
their design and construction. Hang Lung 
Properties strives to be an outstanding 
role model in the environmentally-friendly 
management of  its expanding portfolio. To 
achieve this goal, the firm established the 
Sustainability Management Structure to 
drive the development and implementation 
of  sustainability initiatives that align with 
its business objectives. 

Best Environmental 
Responsibility in Asia
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Kalbe
As a responsible corporate citizen, Kalbe has 
dedicated tremendous efforts in protecting the 
planet. Kalbe puts this into practice through 
a number of  strategic policies intended to 
ensure environmental sustainability in the 
company’s daily operations. In maintain-
ing a green manufacturing process, the firm 
conducts periodic monitoring and measure-
ment to ensure compliance to environmental 
quality standards set by the government to 
prevent environmental pollution of  air, water 
and hazardous waste pollution. On top of  
this, its Kalbe Cares-Environment Program 
carries out tree planting programs inviting 
active participation from local communi-
ties, “clean school days” to increase student 
awareness in the importance of  adopting a 
clean and healthy life, and vehicle emission 
tests on employees’ vehicles as a way for staff  
to prevent air pollution. 

K Wah Intl Holdings Ltd
K Wah International Holdings puts envi-
ronmental sustainability at the core of  its 
operations, based on its strong belief  that its 
continued business success depends on its on-
going commitment to environmental protec-
tion in the communities it serves and beyond. 
As its concern for the community and the 
surrounding environment goes beyond today’s 
needs, the company has pioneered a number 
of  green initiatives that help to promote a 
sustainable future. In one of  its most signifi-
cant achievements in green construction and 
management, its Marinella Project became 
the first residential project to be honoured 
with a BEAM Plus Platinum Certification. In 
addition, the company has extended its green 
outreach by collaborating with environmental 
groups such as Friends of  the Earth to help 
instill green practices at the workplace. 

Melco Crown
True to its dedication of  being a socially-re-
sponsible company, Melco Crown endeavors 

to be environmentally responsible in its 
various businesses. It recognises the need to 
mitigate any negative environmental impacts 
that may arise from its operations such as 
energy and water consumption. Its leader-
ship in deploying environmentally-friendly 
facilities and equipment were recognised 
when its City of  Dreams project became 
the first-ever facility in Macau to attain the 
Indoor Environmental Quality Certification. 
Melco Crown has also adopted the Carbon 
Reduction Charter and enlisted as a Green 
Partner of  the Environmental Protection 
Department’s “Carbon Audit Green Part-
ner” Campaign. Its climate change policy 
has established carbon-reduction targets, 
engaged staff  on low carbon office measures, 
and ensured that corporate publications are 
printed on recyclable materials or FSC certi-
fied paper. 

Metro Pacific Investments Corp
Lying at the heart of  Metro Pacific Invest-
ments Coporation’s exceptional environmen-
tal responsibility efforts is its “Shore It Up” 
campaign that is geared towards sustainable 
development, preservation and conservation 
of  marine resources. As a yearly program 
of  the MPIC Foundation, it has made sig-
nificant strides in helping reduce destructive 
floods caused by environmental neglect by 
both businesses and communities. Resonat-
ing its slogan, “Rescue, Restore, Revive”, 
Shore It Up continues to make waves by 
undertaking several coastal and underwater 
campaigns since its inception in 2009. In 
addition, the MPIC Foundation successfully 
spearheaded mangrove replanting in the 
protected areas, the promotion of  envi-
ronmental advocacy among target groups, 
and encouraged community mobilization 
and activism all geared towards providing a 
greener future for all.

PT Pertamina (Persero)
With an eye towards a greener future, one 
of  PT Pertamina’s key initiative behind 
its environmental responsibility drive is its 
monitoring of  carbon emissions arising from 
its business operations. In addressing this 
issue, Pertamina conducts efforts to reduce 

the number of  carbon emissions by manag-
ing its operations and increasing the number 
of  environmentally friendly products. Its 
commitment to preserving the environment 
is also manifested in its 100 Million Trees 
Movement launched in 2011, in which it 
targets to plant 100 million trees over the 
course of  five years. Such determination 
from the company has gone a long way in 
helping preserve forests, producing more 
oxygen to sustain life and simultaneously 
absorbing carbon dioxide as a greenhouse 
gas in the atmosphere. 

PTT Public Co
In providing power with a sustainable future 
in mind, PTT Public Co believes that all 
members of  society should collaborate 
to conserve natural resources in order to 
maintain its fertility and biodiversity. To this 
end, one of  its more successful endeavors 
is its reforestation programs which it has 
extended to continually add green spaces 
throughout the country. Moreover, PTT has 
been at the forefront in supporting research 
projects geared towards national benefit such 
as global warming mitigation and renew-
able energy. In its operations, PTT actively 
practices its carbon strategy to mitigate any 
adverse impacts that arise from greenhouse 
gas emissions. Moreover, it continues to 
follow its Green Roadmap to help the firm 
focus more of  its investments into environ-
mentally-friendly businesses and enhancing 
its energy efficiency practices.

PTTEP
In addition to running an ethical business 
with principles nurtured to its staff, PTTEP 
conducts its petroleum operations in parallel 
with its responsibilities towards the environ-
ment. Throughout the areas where the com-
pany operates, it has responsibly conducted 
its business with respect to the local and 
global environment in pursuit of  sustainable 
development. Over the years, the company 
has developed an effective environmental 
management system for PTTEP’s petroleum 
exploration and production operations to 
minimize potential environmental impacts 
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that could arise. As a vital element in its 
corporate social responsibility policy, the 
company has consistently developed projects 
under the concept of  “From Natural Trea-
sure to Intellectual Wisdom and Environ-
mental Conservation” with a focus on the 
conservation of  natural resources and the 
wider environment. 

Sino Land Co Ltd
Sino Land duly recognizes the importance 
of  sustainable development and environ-
mental protection through green property 
management, eco-friendly architectural 
designs, and energy and water saving in-
novations. It believes that innovative design 
is the key to sustainable development and 
tackling climate change, with eco-friendly 
elements in its buildings such as landscap-
ing and vertical gardens. Its most recent 
developments have introduced sustainable 
features such as heat-insulating rooftops, 
energy-efficient lighting systems and water 
recycling plants. In addition, with the estab-
lishment of  the Sustainability Committee, 
Sino Land further promotes a green culture 
throughout its operations, businesses and 
services. In the years to come, Sino Land 
is committed to advancing its efforts in 
promoting environmental sustainability for 
a greener future. 

SM Prime Holdings
SM Prime Holdings invests in a greener 
future for everyone through its SM Cares 
Program, extending its service beyond the 
company’s doors by empowering commu-
nities and safeguarding the environment 
throughout the Philippines. In particular, 
its SM Cares for the Environment Program 
enhances SM Prime Holding’s operational 
sustainability and environmentally focused 
corporate social responsibility practices. 
At its core, the company’s operational 
sustainability programs emphasize solid 
waste management, energy and water ef-
ficiency, and air quality in its daily opera-
tions. Throughout SM Prime’s history, it 

has implemented initiatives geared towards 
fostering operational efficiency and envi-
ronmental awareness. Through a series of  
awareness campaigns, rehabilitation efforts, 
and engagement programs, the SM Cares 
for the Environment Program has been 
effective in helping increase environmental 
consciousness among Filipinos. 

Sun Hung Kai Properties Ltd 
Reflecting its exemplary environmental 
responsibility practices, Sun Hung Kai 
Properties respects the environment and has 
established clear green policies for the ben-
efit of  future generations. It makes efficient 
use of  resources, promotes green awareness 
within the organisation, and strictly follows 
eco-friendly construction and management 
practices. Underscored in its environmental 
policy, Sun Hung Kai Properties uses green 
designs, materials and construction methods 
while working with suppliers that adhere to 
environmentally-sound practices. Internally, 
the company promotes energy saving in its 
offices, while also holding environmental 
talks to foster green awareness. In the years 
to come, Sun Hung Kai Properties strives 
to fulfil its vision that its green management 
and environmental activities will encour-
age people to be eco-friendly and make the 
Earth a better place for everyone.  

ThaiBev PCL
Sustainable development of  ThaiBev is not 
only about business performance as it also 
mindful of  its social responsibility and envi-
ronmental conservation practices. Bearing 
in mind the significance of  environmental 
preservation, the firm focuses on extensive 
research of  its technology and production 
process to enhance efficiency, as well as 
optimize the use of  resources while mini-
mizing its impact on nearby communities. 
In particular, biosafety management has 
been at the forefront of  its priorities in its 
goal of  restoring the natural abundance of  
communities through reforestation, increase 
of  green spaces, environmental manage-
ment and pollution control to minimize the 
impact on the ecological system. Moreover, 

employees are delegated to follow up on 
rules and regulations to ensure compliance 
with laws related to the environment are 
enforced at all times. 

The Link REIT
The Link REIT firmly adheres to its belief  
that sound environmental stewardship and 
resource conservation strategies must be 
fully implemented into its business opera-
tions. In this light, it has consistently strived 
to be a leader in environmental best prac-
tices and performance by strictly comply-
ing with regulatory requirements and even 
exceeding them wherever possible. The Link 
REIT emphasizes minimizing the impact 
of  its operations on the environment, which 
forms a key component of  the organiza-
tion’s framework These include reducing 
greenhouse gas emissions, energy consump-
tion, water use and waste production at all 
its properties. Beyond this, it has also been 
active in supporting environmental activities 
particularly in the areas of  adopting energy 
and water efficiency initiatives, promoting 
waste recycling, and raising community 
environmental awareness. 

Yip’s Chemical Holdings Ltd
Central to Yip’s Chemical Holdings’ envi-
ronmental protection undertakings is its en-
thusiasm in promoting energy conservation 
and emission reduction. This is manifested 
in the company’s factories which imple-
ment clean production practices and spare 
no effort in minimizing pollution to the 
environment during the production process. 
It is also an ardent participant of  events 
organized by various environmental groups 
in Hong Kong to raise awareness on a low-
carbon lifestyle and environmental conser-
vation among staff. A primary example is its 
participation in Friends of  the Earth Hong 
Kong’s Tree Planting Challenge in which 
employees engaged in healthy hiking and 
tree planting activities. In addition, the com-
pany has extended its support to the Friends 
of  the Earth Hong Kong’s toner cartridge 
recycling programme and Caritas Hong 
Kong’s computer workshop program. n
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By Country

Best Investor Relations

    CHINA

Agile Property Holdings Ltd
Agile Property Holdings has consistently been 
upholding the concept “mutual communica-
tion to achieve a win-win situation” in its 
investor relations practices. The company 
ensures that it adheres to relevant laws and 
regulations at all times, before it disseminates 
corporate information including operating 
results, operations and financial management, 
and development strategies to its stakeholders 
via multiple channels. Over the past year, the 
firm actively organized interim and annual 
report press conferences, analyst briefings and 
road shows. Through these events, the invest-
ment community was well-informed regarding 
the company’s development. Moving forward, 
Agile Property Holdings is focused on continu-
ing to explore other investor relations works 
with the aim of  maintaining a solid and wider 
shareholder base. 

China Construction Bank Corp
In the investor relations arena, China 
Construction Bank exchanges opinions with 
stakeholders through a multitude of chan-
nels such as shareholders’ general meetings, 
results announcement conferences, road shows, 
receptions of visitors and telephone enquiries. 
Over the past year, the bank organized results 
announcement conferences, analysts’ on-site 
briefings and conference calls during the 
crucial period of annual and interim results 
publication. In addition, CCB gives full priority 
to publishing relevant announcement of results 
on designated newspapers and websites to 
make them accessible to shareholders for their 
review. The company’s user-friendly website in-

corporates a dedicated Investor Relations page 
to provide the investment community with 
timely information such as its credit ratings, 
and dividend history to assist them in making 
well-informed investment decisions.   

China Agri-Industries Holdings Ltd
China Agri-Industries has always regarded 
investor relations as a significant aspect of  its 
corporate governance practices. The company 
has established a professional investor rela-
tions team to foster two-way communication 
between management and the investment 
community. In doing its part, the IR team 
continuously provides updates to investors 
pertaining to the company’s latest business 
developments in a timely manner and regularly 
reports market opinions to senior manage-
ment. Subsequently, this enables its executives 
to gain insight about prevailing concerns in 
the marketplace which helps improve the gov-
ernance and operation of  the company. The 
firm strives to enhance its corporate transpar-
ency and the quality of  information disclosure 
in the years to come.

China Communications 
Services Corp Ltd
The past year saw China Communications 
Services continue to enhance its efficient inves-
tor relations practices which have strength-
ened its links with the investment community. 
Through diversified investors communication 
channels such as press conferences, road shows, 
investor forums, one-on-one meetings, telecon-
ferences, press releases and a dedicated investor 
relations website, the company promptly 
releases its latest operations status and develop-
ment strategies to investors. Moreover, the firm 
believes that information disclosure is not only 
its obligation to protect investors’ interests, 

but also an important means to enhance the 
investment community’s understanding of  the 
company. In the future, China Communica-
tions Services will continue to adhere to its 
principle of  timely, fair and accurate informa-
tion disclosure so as to further enhance its 
shareholders’ value. 

China Everbright International Ltd
As always, China Everbright International 
recognizes the importance of  efficient commu-
nication with the investment community. For 
starters, the company has established a share-
holders communication policy to enable share-
holders to exercise their rights in an informed 
manner and to enable them to engage actively 
with the company. Briefings and meetings with 
institutional investors are conducted regularly 
to provide up-to-date information concerning 
the company’s developments. Adding to China 
Everbright’s impressive portfolio of  IR prac-
tices is its active participation in international 
forums and road shows to elaborate on its 
business development plans to global investors. 
The company also maintains a website which 
renders stakeholders direct access to essential 
corporate information on a timely basis. 

China Minsheng Banking Corp Ltd
Throughout its reporting period, China 
Minsheng Bank concentrated on key areas of  
investor relations to achieve efficient manage-
ment of  the bank’s market value. The bank’s 
senior management, heads of  main business 
units and different branches actively car-
ried out IR functions such as visiting major 
shareholders and hosting institutional investors 
to present the characteristics, advantages and 
prospects of  the company. Since its inception, 
China Minsheng Bank has constantly en-
hanced its communication channels including 

CorporateGovernanCeasia   42   January-MarCh 2014 

2014

4th
ASIAN

EXCELLENCE
maintaining a user-friendly website, holding 
investment strategy conferences, shareholder 
briefings, analyst conferences, meetings with 
fund managers, press conferences, market 
commentator gala dinners and road shows in 
Hong Kong to reach out to a wider spectrum 
of  stakeholders. 

China Resources Enterprise, Ltd
China Resources Enterprise is no stranger to 
outstanding investor relations performance, 
echoing its unwavering commitment to 
upholding the highest standards of  effective 
communications with the investment commu-
nity. Working towards this end, the company 
maintains open dialogue with its investors 
to ensure transparent, timely, and accurate 
dissemination of  information. To maintain a 
high level of  transparency, China Resources 
Enterprise has long taken the initiatives to 
undertake quarterly financial and operational 
reviews on a voluntary basis and has arranged 
regular analyst meetings to present its business 
strategies and performance. In the past year, 
the company has conducted global road shows 
in which senior management engaged with in-
stitutional investors to present relevant updates 
on its business expansion. 

China Resources Power 
Holdings Co., Ltd
China Resources Power Holdings consistently 
pays close attention to its investor relations 
activities and believes that maintaining 
communications with shareholders and the 
provision of  timely information are critical in 
creating shareholder value. During its meetings 
with investors, the company not only explains 
prevailing operational conditions and future 
outlook, but also listens to investors’ feedback 
so as to improve its management and opera-
tions. To enhance investors’ understanding of  
its business operations, China Resources Power 
also arranges site visits for fund managers and 
securities analysts to its facilities. Furthermore, 
through e-mails or designated phone lines, the 
firm provides shareholders with a channel to 
obtain the latest information of  the company 
and have their queries addressed in a timely 
manner. 

China Telecom Corporation Ltd
China Telecom Corporation’s investor rela-
tions unit goes the extra mile in providing its 
investors with necessary information, data and 
services in a timely manner. It also maintains 
proactive communication with its shareholders 
to ensure that they fully understand the latest 
developments of  the company. In addition, 
through various IR activities such as analyst 
meetings, global investor telephone conferences 
and investor road shows, senior management 
provides capital markets and the media with 
key information that are of  prime concern to 
the investors. Meanwhile, its investor relations 
website not only disseminates press releases 
and corporate information to investors and the 
capital market, but also plays a significant role 
in its valuation and compliance with regulatory 
requirements for information disclosure. 

CNOOC Ltd
CNOOC fully recognizes the significance 
of  fostering good and effective communica-
tion with all its shareholders. Underscoring 
its policy of  providing consistent and stable 
returns to shareholders, the company seeks to 
ensure transparency through establishing and 
maintaining different communication channels 
with the investment community. The firm also 
champions the belief  that effective commu-
nication is driven by the prompt and timely 
dissemination of  corporate information. In 
addition to announcing its interim and annual 
results, the firm also publicizes its major busi-
ness developments and activities through press 
releases, announcements, and its website in 
accordance with relevant rules and regulations. 
Moreover, press conferences are held from time 
to time to present its financial performance and 
major transactions. 

Cosco International Ltd
COSCO International’s investor relations 
management strategy is underpinned by 
maintaining good communications with share-
holders and potential investors through timely, 
complete and accurate disclosure of  informa-
tion. The strategy aims to ensure investors 

have a better understanding of  the operating 
results and development prospects of  the firm. 
Throughout the year, COSCO International 
has commendably engaged in a series of  IR 
activities such as press conferences, analyst 
meetings, one-on-one meetings and conference 
calls with fund managers, and posting the latest 
financial information on its website. Looking 
forward, COSCO International believes that 
maintaining effective communication with 
its shareholders and investors irrespective of  
the changes in the operating environment is a 
prerequisite to sustain a high level of  investor 
relations management. 

Cosco Pacific Ltd
COSCO Pacific strongly believes that good in-
vestor relations play an essential role in creating 
shareholder value, combining communications 
and finance that provides stakeholders an ac-
curate snapshot of  the company’s performance 
and prospects. The firm delivers clear corpo-
rate information to the investment community 
with the aim of  ensuring all investors are fully 
informed, enabling them to make rational deci-
sions which results in the company’s securities 
trading at fair value over the long-term. More-
over, COSCO Pacific endeavours to establish 
an investor relations cycle with activities well 
beyond and above the statutory requirements. 
In this light, it sends the latest updates, corpo-
rate news, announcements, interim and annual 
reports to the investment community by email 
alert upon registration for added convenience.  

Fosun International Ltd
Fosun International considers that effective 
communication with shareholders is essential 
for enhancing investor relations and investor 
understanding of  its business performance and 
strategies. It also recognizes the importance of  
transparency and timely disclosure of  corpo-
rate information, which will enable sharehold-
ers and investors to make the best investment 
decisions. To this end, the company delivers its 
most updated information through communi-
cation with analysts, meetings with investors, 
dissemination of  an investor’s newsletter, and 
public forums. To further promote effective 
communication, Fosun International maintains 
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a corporate website where information and 
updates on the Company’s business develop-
ments and operations, financial information 
are conveniently available to the public. 

ICBC Ltd
ICBC pushed full steam ahead in enhancing its 
investor relations in line with its core principle 
of  serving investors in an efficient and proac-
tive manner, safeguarding investors’ interests, 
while generating excellent returns to share-
holders. In the past year, the bank bolstered 
its communication with investors by organiz-
ing domestic and overseas road shows, press 
conferences and daily reception. ICBC also 
continued to optimize the investor communica-
tion e-platform including its investor relations 
website, hotlines and e-mails to maintain close 
connection with global investors in a timely 
and convenient fashion. Moving forward, 
ICBC will further deepen its communication 
with investors to enrich their understanding of  
the bank and simultaneously generate more 
support from them. 

Lenovo Group Ltd
Lenovo Group has established a dedicated 
investor relations team to promote open, 
transparent, efficient and consistent communi-
cations with shareholders, investors and equity 
analysts. The IR team is committed to pro-
actively providing the investment community 
with necessary information in a timely manner 
to assist investors and shareholders in better 
understanding the company’s strategy, opera-
tions and latest developments. In the past year, 
senior management presented its annual and 
quarterly earnings results through webcasts 
and physical meetings to communicate with 
investors and analysts. Through its various IR 
activities such as global investor road shows, 
senior management provided a clear picture of  
the firm’s latest strategies and developments to 
its investors and analysts. 

Li Ning Company Ltd
Over the years, Li Ning has always placed ef-
fective investor relations practices as one of  its 
foremost priorities. By implementing top-notch 
investor relations initiatives, the company has 

been in active communication with sharehold-
ers, investors and the media. Such a viable 
framework has helped investors understand 
the company’s current developments, financial 
performance and future plans in a standard-
ized, timely and transparent manner. This 
process has also facilitated valuable feedback 
from stakeholders which the company care-
fully reviews to help shape the company’s 
future strategies. In the past year, the company 
maintained frequent communication with the 
investment community through road shows, 
investor forums, investor meetings, shop visits, 
conference calls, among others.

Ping An Insurance (Group) Company 
of  China Ltd
Ping An Insurance Group has successfully ad-
opted the principles of  compliance, timeliness, 
and fairness in providing efficient services to its 
institutional and individual investors. Through 
this, the company has strengthened its com-
munication channels with its investors and 
enhanced its corporate governance practices. 
In addition, Ping An Insurance maintains a 
website as a communication platform with in-
vestors, where its latest business developments, 
financial information, and corporate gover-
nance practices are available for public access. 
Moreover, the company provides annual results 
through public presentations, video confer-
ences, and road shows. Ping An Insurance also 
expended tremendous efforts in improving its 
internal workflow and policy formulation in 
order to provide investors with better services 
in a more efficient manner. 

Sateri Holdings Ltd
Sateri Holdings duly recognizes the signifi-
cance of  providing clear and comprehensive 
corporate information to its shareholders. 
In this view, the company has adopted a 
shareholders’ communication policy which 
it regularly reviews to ensure its effectiveness. 
Open lines of  communication are encour-
aged as shareholders may at any time send 
their enquiries to the firm’s Board of  Directors 
through its investor relations team. In addition, 
the firm’s website provides a channel for share-
holders and interested parties to readily access 
information regarding the company. Its key 

corporate governance policies and supporting 
documents, financial reports, press releases and 
announcements are all available on its website. 

    HONG KONG

BOC Hong Kong (Holdings) Limited
BOC Hong Kong Holdings understands 
the fundamental importance of  maintaining 
effective communication with existing and po-
tential investors. In doing so, the company has 
excelled in providing clear and timely informa-
tion required to make a fair investment deci-
sion with regard to its equity and debt securi-
ties. Moreover, BOCHK places a high value 
on investor feedback that is important in the 
formulation of  the bank’s growth strategies to 
ensure sustainable development and enhance 
shareholder values. Under the principles of  
timeliness, fairness and transparency, BOCHK 
will continue to pursue proactive investor rela-
tions practices moving forward. The bank also 
aims to benchmark its programs against best 
practices geared towards enhanced communi-
cation with the investment community. 

Café De Coral Ltd
Fulfilling its commitment to establishing an 
effective investor relations function, Café De 
Coral regularly meets investors, financial 
analysts and financial media. It also releases 
information related to the business progress of  
the company to provide updates on its most 
recent developments through mutual commu-
nication. Further testament to this is the firm’s 
active participation in road shows and corpo-
rate conferences organized by institutional and 
investment bankers over the course of  the year 
to maintain an open dialogue with the invest-
ment community. With open arms, investors 
are also most welcome to send e-mails directly 
to the investor relations officer or browse the 
company’s website to access the latest financial 
results information and press releases. 

CC Land Holdings Ltd
In establishing high standards of  investor 
relations practices, CC Land Holdings adopts 
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a proactive approach and strives to provide 
investors with accurate information on the 
company’s latest developments. It adheres to 
the belief  that effective communication is a 
two-way street and encourages investors to 
provide their feedback. To enable easy access 
to updates on the company’s operations, the 
firm ensures all necessary information are 
made available to investors in a timely manner 
through the company’s website. Moreover, to 
facilitate on-going dialogue with the investment 
community, CC Land Holdings holds analyst 
briefings after each results announcement and 
conducts global road shows to enable overseas 
investors to better understand the company’s 
performance and outlook. 

CLP Holdings Ltd
Reflecting one of  its foremost priorities, CLP 
Holdings has always answered the call in its 
responsibility to shareholders in maintaining 
long-term growth in shareholder value. In 
laying down the foundations towards this goal, 
the company has built on the value of  its assets, 
capabilities and relationships, while responsi-
bly managing all its investment and business 
risks that may arise from its daily operations. 
Additionally, CLP Holdings makes it a point 
to disclose its financial position and operating 
performance accurately to enable its share-
holders to form assessments on the company’s 
performance. Investors can navigate the 
energy firm’s website with ease, with a dedicate 
investor relations page providing access to the 
latest news of  interest to investors.  

Esprit Holdings Ltd
To ensure Esprit Holdings’ investors have 
a better understanding of  the company, its 
management engages in a proactive investor 
relations program. Atop its agenda of  best 
investor relations practices is the company’s 
recognition of  providing timely trading 
updates, and non-selective disclosure of  
information. As evidence of  this, the latest 
information of  the firm including annual and 
interim reports, announcement and press 
releases, constitutional documents, presenta-
tions and webcasts are updated on its Investor 
Relations website page in a timely manner. 
Indeed, maintaining a two-way communica-

tion with its shareholders has formed one 
of  the main goals of  Esprit Holdings and its 
annual general meeting has become a promi-
nent platform for shareholders to exchange 
views directly with the board. 

Hang Lung Properties Ltd
Hang Lung Properties is deeply commit-
ted to disclosing relevant information on its 
activities through regular analysts’ briefings, 
conferences and press releases, on top of  its 
annual and interim reports. Conversely, all 
enquiries and proposals received from the 
firm’s stakeholders, are responded to by key 
executives. Moreover, Hang Lung Properties’ 
extensive corporate information is readily 
accessible through its website. Besides provid-
ing traditional financial data, it goes several 
steps further by providing updated informa-
tion on properties for sale and leasing, latest 
issued capital, updated substantial sharehold-
ers’ interests in shares, and major corporate 
events. Meanwhile, its annual general meeting 
enables the Chairmen of  the Board and of  
the Committees to answer queries raised by 
shareholders directly. 

Hopewell Holdings Ltd
Hopewell Holdings excels in nurturing effective 
communications with the investment com-
munity that has been paramount to building 
shareholder confidence and creating share-
holders’ value. During the previous year, the 
company maintained proactive communica-
tions with shareholders and potential investors 
through different channels. Investor and media 
conferences were arranged following results an-
nouncements to facilitate institutional and indi-
vidual investors’ understanding on the financial 
results and business progress of  the Company. 
Furthermore, investors and analysts welcomed 
the opportunity to communicate with senior 
management and enhance their understanding 
about the company through various meetings. 
Moving forward, Hopewell Holdings believes 
that upholding high levels of  transparency and 
implementing an effective investor relations 
strategy are important in reinforcing investors’ 
confidence.

Hutchison Whampoa Ltd
Hutchison Whampoa actively promotes inves-
tor relations with the investment community 
when the interim and year end financial results 
are announced and during the course of  the 
year. The company’s Chairman and senior 
management respond to requests for informa-
tion and queries from the investment through 
regular briefing meetings, conference calls 
and presentations. A policy on shareholders’ 
communication was adopted and is subject to 
regular review by the Board to ensure its ef-
fectiveness and compliance with the prevailing 
regulatory requirements. Hutchison Wham-
poa is committed to providing clear and full 
corporate information to shareholders through 
the publication of  notices, announcements, 
circulars, interim and annual reports. 

Hysan Development Co Ltd
Hysan Development has not wavered in its 
belief  that disciplined measurement of  its per-
formance is an important aspect of  its strategy 
to achieve long-term success. Recognizing that 
the company is accountable to stakeholders, 
reporting financial and non-financial results in 
a transparent fashion forms a critical part of  
its investor relations practices. Thus, a number 
of  formal communication channels are used 
by Hysan Development to establish account-
ability with its shareholders. These include the 
annual and interim reports, financial reports, 
press releases and announcements. Hysan 
Development’s corporate website provides an 
additional channel for shareholders to access 
pertinent corporate information. Looking 
ahead, Hysan Development will continue 
to review how to better utilize its website for 
timely disclosure and enhance transparency.

Li & Fung Ltd
Li & Fung has established a proactive policy for 
promoting investor relations and communica-
tions by maintaining regular dialogue and fair 
disclosure with investors. The company’s man-
agement attends investor meetings on a regular 
basis and has participated in investor confer-

CorporateGovernanCeasia   45   January-MarCh 2014 

2014

4th
ASIAN

EXCELLENCE



ences in Asia and North America. Meanwhile, Li 
& Fung’s corporate website features a dedicated 
Investor Relations section, making corporate 
information available electronically and on a 
timely basis. This includes extensive informa-
tion about its performance and activities via the 
annual report, interim report, press releases and 
announcements. Webcasts of  presentations for 
interim and annual results briefings as well as 
presentations given by senior management at 
investor conferences are also available for added 
convenience to investors.

Melco Group Ltd
As one of  its primary investor relations chan-
nels, Melco Group’s annual general meeting 
provides an opportunity for the Board of  
Directors to communicate with its sharehold-
ers. During the meeting, the Chairman of  the 
Board, members of  the Board and external 
auditor attend to answer questions from 
shareholders which is warmly welcomed. Its 
dedicated corporate communications team 
consistently responds to letters, emails and 
telephone enquiries from shareholders and 
investors. In turn, shareholders and investors 
are welcome to raise enquiries through email 
or by mail to the Group’s office. In addition, 
the company’s website provides a medium to 
make valuable corporate information available 
to the shareholders with a section on corporate 
governance included.

New World Development 
Company Ltd
New World Development is committed to 
maintaining a two-way dialogue with its share-
holders and the investment community. For 
instance, roadshows, regular meetings and con-
ference calls with investors and analysts are held 
to provide timely and accurate communication. 
Further resonating its establishment of  open 
communication lines, information released by 
the company are posted on the website as soon 
as practicable after their release. New World 
Development has also laid out an effective 
shareholders’ communication policy which 
sets out its strategies for maintaining continu-
ous communication with its shareholders and 
the investment community at large. Through 
this, the investment community has access to 

the company’s financial performance, strategic 
goals and plans and governance issues.

(incorporated in the Cayman Islands with limited liability)
(Stock Code: 825)

(於開曼群島註冊成立的有限公司 )
(股份代號 : 825)

New World Department Store 
China Ltd
With excellent management of  investor 
relations during the past year, New World 
Department Store China largely reinforced 
its solid communication with current and 
potential investors, as well as enhanced their 
understanding of  the company. This in turn has 
established a positive image for the company in 
both in domestic and overseas capital markets. 
Meanwhile, to ensure shareholders’ timely ac-
cess to the company’s information, an Investors 
section has been set up in the corporate website, 
providing the latest announcements, circulars, 
press releases, financial reports and presenta-
tions. In addition, by means of  annual reports 
and annual general meetings, the investor 
relations team helps investors develop a better 
understanding of  the firm’s business develop-
ment strategies and latest operations details.

Pacific Basin Shipping Ltd
In conducting its daily business operations, Pa-
cific Basin Shipping aims to provide accurate and 
relevant corporate information to all interested 
parties consistently and simultaneously. Pacific 
Basin Shipping has always sought to be transpar-
ent in its operations and performance through 
its wide-ranging investor relations activities, 
allowing both existing and potential shareholders 
to evaluate the company, its performance and its 
prospects. Indeed, Pacific Basin Shipping values 
its open communication and mutual relationship 
with existing and potential shareholders, and 
further believes that its investor relations efforts 
can help to augment the public’s understanding 
of  the company, increase recognition of  its latest 
business developments and ultimately enhance 
shareholder value.

Sasa International Ltd
Over the years, Sa Sa International has 
displayed impeccable commitment to foster-
ing productive and long-term relationships 

with shareholders through effective two-way 
communication channels. Through multiple 
platforms, the company communicates with 
the investment community to allow them to 
understand its business and strategies, to brief  
them on the latest company updates available 
to the public and to share its in-depth views on 
the firm’s outlook. Bottom line, Sa Sa is highly 
commended in its endeavor to ensure that all 
information published is factual and presented 
in a clear and balanced manner, disclosing both 
positive and negative information objectively, 
so that the investment community can make 
informed investment decisions.

Shui On Land Ltd
Shui On Land believes that effective communi-
cation with shareholders is essential for enhanc-
ing investor relations and investors’ understand-
ing of  its business performance and strategies. 
As a responsible corporate citizen, the company 
also recognizes the importance of  transparency 
and timely disclosure  of  corporate informa-
tion, which enables shareholders and inves-
tors to make the most informed investment 
decisions. Shui On Land leverages on various 
channels including its annual and interim 
results announcements, press conferences and 
analyst briefings to ensure the timely release of  
important messages. In going the extra mile, an 
electronic investors’ newsletter is also published 
quarterly to provide more timely information 
pertaining to the company’s latest business. 

Sino Land Co Ltd
Sino Land is dedicated to maintaining out-
standing investor relations activities with the 
investment community. As such, information 
is primarily through the company’s financial 
reports, interim and annual reports, annual 
general meetings and regular meetings with 
research analysts and fund managers. It also 
makes available all the disclosures submitted 
to the Hong Kong Stock Exchange, as well as 
on the company’s website. Moreover, investor 
and analysts briefings, one-on-one meetings, 
roadshows, investor conferences, site visits, 
results briefings are conducted on a regular 
basis in order to facilitate communication 
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between the company and its stakeholders. 
Overall, the Board of  Directors strives to 
ensure effective and timely dissemination of  
information to the investment community 
and regularly reviews its activities to ensure 
its effectiveness.

Socam Development Ltd
Socam Development places considerable 
importance on fostering effective commu-
nication with shareholders, and recognizes 
the significance of  transparency and timely 
disclosure of  corporate information, enabling 
shareholders and investors to make the most 
informed investment decisions. To ensure 
effective ongoing dialogue with shareholders, 
the firm adheres to its shareholders’ com-
munication policy which is regularly reviewed 
to ensure its effectiveness. Information in 
relation to the company is disseminated to 
shareholders in a timely manner through a 
number of  formal channels, which include 
interim and annual reports, announcements 
and circulars. Such published documents, 
together with the latest corporate information 
and news, are also readily available on the 
company’s website. 

Sun Hung Kai Properties Ltd
Maintaining high standards of  corporate 
governance is a cornerstone of  Sun Hung Kai 
Properties’ business philosophy. In this light, 
the company places tremendous importance 
on providing accurate and timely information 
to the investment community and maintaining 
effective two-way communication chan-
nels with stakeholders to promote greater 
understanding and transparency. In particu-
lar, corporate information is disseminated 
on a timely basis through different channels 
including annual and interim reports, regular 
press releases and public announcements, all 
of  which are easily accessible on its corporate 
website. In conducting these activities, the firm 
has proactively communicated with investors, 
analysts and credit agencies. Conversely, senior 
management interacts with them through 
meetings and conference calls to keep them 
abreast of  its strategy and latest business 
updates. 

Swire Properties Ltd
Swire Properties adheres to its responsibility of  
representing the interests of  shareholders and 
to maximize shareholder value. Thus, investor 
relations has been placed as a high priority 
of  the company throughout the years. For 
example, senior management make themselves 
available for meetings with major sharehold-
ers, investors and analysts over two-month 
periods immediately after the announcement 
of  the interim and annual reports. In addition, 
they attend regular meetings with analysts and 
investors in Hong Kong, overseas roadshows 
and investor conferences during the year. 
Meanwhile, the company’s prominent website 
represents another viable channel in which it 
communicates with shareholders by providing 
electronic copies of  financial reports, audio 
webcasts of  analyst presentations and the latest 
news regarding Swire Properties’ businesses. 

The Link REIT
In standing out as an exceptional advocate 
for best investor relations practices, The 
Link REIT believes that transparency is the 
cornerstone of  good corporate governance. To 
this end, the company’s management actively 
engages stakeholders to articulate its busi-
ness objectives and collect their feedback. At 
a broader level, the management proactively 
engages the media and community interest 
groups to explain and gauge their views on 
its corporate activities. Among its communi-
cation channels to connect with investors is 
its well-designed website that it uses to post 
announcements, display the company’s finan-
cial calendar and latest developments. The 
firm also organizes investors’ conferences and 
roadshows to explain its strategies and business 
developments, thus promoting transparency 
and interactive communication with the invest-
ment community at large. 

Vitasoy International Holdings Ltd
Vitasoy International Holdings champions the 
values of  accountability and transparency as 
being indispensable for ensuring good corpo-
rate governance. In this regard, it emphasizes 

that timely communication with its sharehold-
ers is crucial. Vitasoy International Holdings 
manages investor relations systematically as a 
key part of  its operations by maintaining regu-
lar bilateral communications with existing and 
potential investors to ensure that the invest-
ment community has a balanced and updated 
view of  the performance of  the company and 
relevant business developments. On the digital 
front, the firm regularly maintains a corporate 
website to keep the investing public posted 
of  its share price information, latest business 
developments, final and interim results an-
nouncements, corporate governance policies 
and other relevant shareholder information. 

Yip’s Chemical Holdings Ltd
Firmly ingrained in the corporate culture of  
Yip’s Chemical Holdings is a deep apprecia-
tion of  the importance of  maintaining effective 
communication with investors. Therefore, in 
its continuous efforts to raise its transparency, 
it has been keeping an active dialogue with 
stakeholders while providing them with timely 
and accurate information. In addition to 
result announcements, Yip’s Chemical Hold-
ings makes it a point to distribute quarterly 
e-newsletters to investors, issue press releases 
regularly and communicate with investors and 
shareholders on the firm’s latest news through 
e-mails. Taking it several steps further, to the 
company also uploads announcements, brief-
ings, press releases and annual reports on its 
website to make it easier for them to access any 
information they need.

    INDIA

Dr Reddys Laboratories
Dr Reddy’s Laboratories believes that timely 
disclosures and transparent accounting policies 
go a long way in maintaining sound investor 
relations practices, preserving shareholders’ 
trust and maximizing long-term corporate 
value. Acting on these core values, the com-
pany regularly carries out several channels 
of  communication with its shareholders, not 
least of  which are its annual and quarterly 
results which are published in widely circulated 
newspapers. With its clean, corporate look, 
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the company presents its corporate website as 
the primary source of  information regarding 
its operations. All official news releases and 
presentations made to institutional investors 
and analysts are posted on the website, which 
contains a dedicated section where vital cor-
porate information for shareholders is readily 
available. 

Infosys
Infosys has shown remarkable commitment 
in communicating with its investors regularly 
through mail, telephone and face-to-face meet-
ings either at investor conferences, company 
visits or on road shows. In addition, the firm 
leverages the internet via a dedicated website 
in communicating with its investor base. Fol-
lowing the announcement of  its quarterly fi-
nancial results, a business television channel in 
India telecasts a live discussion with manage-
ment which enables a large number of  retail 
shareholders in India to better understand its 
operations. The announcement of  quarterly 
results is followed by media briefings on several 
television channels, press conferences and 
earnings conference calls. The earnings calls 
are webcast live on the internet so that infor-
mation is available to all at the same time.

Tata Consultancy Services 
Developing efficient communication chan-
nels that address the concerns and thirst for 
corporate information of  investors has been a 
hallmark of  Tata Consultancy Services’ suc-
cess. As a prime example, the firm’s financial 
results are published in all the leading newspa-
pers in India. Going beyond print media, the 
company has also tapped into the digital space 
in reaching out to its stakeholders by display-
ing comprehensive corporate information on 
its website. Also prominently featured on the 
firm’s website are press releases and presenta-
tions following the release of  corporate results. 
What’s more, Frequently Asked Questions 
providing details about the Company and 
its shares are uploaded onto the Company’s 
website to further enrich the knowledge of  the 
investment community.

    INDONESIA

PT AKR CorporIndo
Through the stellar coordination of  its Inves-
tor Relations team, PT AKR Corporindo 
maintains regular communications with 
investors, participates in road shows and 
investor meetings, and regularly holds dialogue 
with analysts and the media. Through these 
activities, the company also addresses any 
queries while explaining significant trends and 
strategies to the satisfaction of  investors. At 
its very core, PT AKR Corporindo’s Investor 
Relations team aims to provide the investing 
community with increasingly greater access to 
information on the company’s performance 
at all times. Working towards the future, PT 
AKR Corporindo will continue to enhance the 
quality of  communication with the investors by 
releasing relevant information of  the company 
in a timely and transparent manner.

PT Astra International 
PT Astra International’s Investor Relations 
team is responsible for the company’s laudable 
communication between the company and the 
investment community. For instance, material 
information that must be disclosed is published 
in reports and press releases, while internal 
information is disseminated through employee 
magazines and management circular letters. 
Furthermore, the company always seeks the 
interest of  the stakeholders to provide their 
opinions and input that are useful for the com-
pany. During the past year, PT Astra Interna-
tional carried out numerous investor relations 
events, consisting of  meetings with analysts, 
investors, conference calls, as well as factory 
and dealer visits for analysts and investors in 
order for Astra to provide an overview and 
clear understanding regarding the company’s 
business activities. 

PT Bank Mandiri (Persero) Tbk 
PT Bank Mandiri is certainly no stranger 
to developing a solid investor relations track 

record over the course of  its operations. In 
further strengthening its image in the eyes 
of  investors, the bank conducts brand equity 
enhancement through comprehensive equity 
story development. Throughout every quarter, 
it holds meetings and forums with capital 
market analysts and investors to present the 
Bank’s performance and business strategy. The 
bank actively works on improving commu-
nication and investor’s understanding on its 
business development strategies by participat-
ing in stakeholders and analysts conferences. 
PT Bank Mandiri also has been facilitating 
information access and corporate data to the 
public through a dedicated call center hotline, 
corporate website, investor relations website 
and more. 

PT BCA
With its staunch dedication towards adhering 
to high standards of  investor relations, PT 
Bank Central Asia always makes it easy for 
stakeholders to access corporate information. 
One of  the primary ways it does so is through 
press releases which are distributed to print 
and electronic media regarding its prod-
ucts and corporate activities. PT BCA also 
relaunched its corporate website, incorporating 
the banking concept of  “Base Solution,” which 
emphasizes solutions that address the needs 
of  the financial community. The bank also 
entered the world of  social media to provide 
information and references to the public in ac-
cordance with their interests and needs. With 
an eye on the future, PT BCA’s social media 
activity will continue to evolve and align with 
emerging trends.

PT Garuda Indonesia
PT Garuda Indonesia’s Investor Relations 
unit has admirably communicated with 
investors and built the company’s credibility 
through balanced disclosure of  corporate 
information. Its Investor Relations team 
has made significant strides in serving as an 
intermediary between the company’s manage-
ment with shareholders who wish to obtain 
comprehensive information on the company. 
Disclosure of  information that is consistent 
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and timely were conducted via email, company 
websites, articles and advertising in the mass 
media throughout the year. In addition, the 
Investor Relations unit also attended numer-
ous meetings with analysts and investors. PT 
Garuda Indonesia will continue to implement 
the principles of  transparency and information 
disclosure to fulfill its dedication as a respon-
sible corporate citizen. 

PT Kalbe Farma
Availability of  information to investors in sup-
porting their investment decision-making marks 
one of  PT Kalbe Farma’s commitments to 
enhancing transparency in its implementation 
of  good investor relations. In compliance with 
relevant rules and regulations, PT Kalbe Farma 
always provides up-to-date information regard-
ing the firm’s latest developments to sharehold-
ers and capital market authorities through 
various channels to ensure effective and equal 
communication. PT Kalbe Farma routinely dis-
seminates information directly to investors and 
capital market analysts through press releases, 
presentations as well as periodic analyst and 
investor meetings. During the past year, its Inves-
tor Relations unit met regularly with analysts, 
investors and fund managers through meetings 
as well as participation in various local and 
international investor forum events.

PT Pertamina (Persero) 
PT Pertamina has always shown its openness 
in implementing its decision-making process 
and prioritizes transparency in disclosing 
information concerning the company. This is 
evidenced through the provision of  adequate 
access to data and information for the public’s 
use. Covenient access to information about 
the company is made through its website and 
Contact Pertamina, which are two-way com-
munication channels that investors use at the 
click of  a button. Through Contact Pertamina 
and the website, information seekers can get 
a direct response and obtain data in a short 
time. The investment community can also 
browse through the company’s Energia Weekly 
bulletin containing news about the activities of  
Pertamina within the past week.

PT Telkom Indonesia 
As it has consistently showcased over the 
years, PT Telkom Indonesia pays full atten-
tion to the corporate governance qualities of  
accountability and transparency in conduct-
ing its investor relations functions. PT Telkom 
Indonesia continuously strives to ensure that 
all information released is accurate, clear, and 
comprehensive to increase market integrity 
and stakeholders’ confidence. It has also gone 
above and beyond in disclosing information 
to establish a systematic feedback mechanism 
that assists the management in responding to 
shareholders in a timely manner. Amongst its 
portfolio of  channels to provide public access 
to corporate information, the firm’s disclo-
sures can be viewed on the corporate website, 
while a selection are published in print or 
electronic mass media or disseminated specifi-
cally to employees.

    MALAYSIA

AirAsia
AirAsia has been an exemplary advocate of  
nurturing sound investor relations practices 
throughout the organization by adhering to 
stringent regulatory requirements, placing high 
emphasis on transparency, and practicing good 
corporate governance at all times. Communi-
cation is facilitated by a series of  formal chan-
nels used to inform shareholders pertaining 
to the performance of  the company. Leading 
by example, senior management carries out 
IR activities such as road shows and investor 
briefings throughout the county and overseas 
with financial analysts, institutional sharehold-
ers and fund managers. In implementing these 
successful initiatives, Air Asia is well on its way 
to fulfilling its vision of  providing a consistent 
communication platform to its stakeholders on 
a global scale. 

AmBank Group
In upholding one of  its core corporate func-
tions, AmBank’s investor relations activities 

have promoted timely and fair communica-
tion with shareholders regarding matters that 
may influence the firm’s share price. Over 
the years, the company has developed mutual 
communication channels between senior 
management with investors to ensure com-
pleteness of  a two-way dialogue regarding 
the company’s operations. Another successful 
platform utilized by AmBank is its annual 
general meeting, allowing investors to engage 
directly with the Board of  Directors and 
senior management. In extending its connec-
tion with the investment community, senior 
management engage with analysts as well as 
institutional investors to solicit their views on 
the company’s performance.

CIMB Group
CIMB’s outstanding investor relations team 
continuously elevates its game with new initia-
tives and more efficient use of  management 
time to ensure that stakeholder engagement is 
optimized. Since its inception, the company has 
exercised its investor relations functions on the 
belief  that all its stakeholders deserve to have 
equal access and reaction time to financial and 
corporate announcements. During the past year, 
CIMB was busy engaging in several investor 
relations activities such as the staging of  its an-
nual general meeting where senior management 
exchanged views with its investors. The event 
enabled investors to voice their views, concerns 
and suggestions to the Board of  Directors and 
senior management, giving the company valu-
able feedback to better fulfill investors’ needs. 

Encorp Berhad
As part of  its continuous efforts to be the invest-
ment of  choice in the marketplace, Encorp con-
stantly seeks to up the ante on its delivery of  ef-
fective communications with its stakeholders. In 
recent years, Encorp has published sustainability 
reports that outline its sustainability initiatives 
and safety performance, which form part of  a 
more structured dialogue with its stakeholders. 
More than this, Encorp also rolls out a variety of  
IR initiatives and employing a range of  media 
to keep all interested parties abreast of  the firm’s 
financial information. In addition, Encorp has 
efficiently maintained open lines with analysts, 
business and consumer media through a stra-
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tegic mix of  interviews, press releases, website 
updates and presentations. 

Mah Sing Group
Mah Sing Group dutifully values the impor-
tance of  establishign clear communication with 
its shareholders, as well as to potential investors 
and the public. In line with this, the company’s 
operations have been fully committed to 
ensuring the highest standards of  transparency 
and accountability regarding the disclosure of  
pertinent information. Through its active inves-
tor relations program, the firm engages research 
analysts, fund managers, shareholders, financiers 
and media to convey the Group’s strategies, 
performance, products and latest developments. 
Over the course of  the year, Mah Sing Group 
has actively reached out to its shareholders 
through briefing sessions and site visits as well 
as participation in road shows, one-on-one meet-
ings and press conferences with the media. 

Maybank
During the past year, Maybank’s investor rela-
tions activities continued to exceed expecta-
tions by focusing on effective engagement with 
the investment community through multiple 
communication channels. The bank’s Inves-
tor Relations program enhanced its mandate 
by strengthening communication with the 
investment community and financial markets 
to promote greater visibility towards its business 
capabilities and market outlook. In particular, an 
initiative arising from this was the introduction 
of  the Maybank Investor Days which provided 
opportunities for investors to obtain more infor-
mation on business sectors and engage with key 
leaders from respective sectors. On top of  these 
efforts, Maybank took part in conferences and 
road shows where senior management provided 
updates to investors, enabling them to gain a 
better understanding of  the company.

Public Bank
Public Bank has been steadfast in its belief  that 
transparency and effective communication are 
essential in maintaining good relations with the 
investment community. As a result, the bank 

has nurtured a strong following amongst do-
mestic and international institutional investors, 
fund managers and equity research analysts. 
Apart from mandatory regulatory public state-
ments, the Bank issues press releases and con-
ducts briefings to the media, equity research 
analysts and fund managers in conjunction 
with the release of  corporate results. In addi-
tion to providing comprehensive insights into 
its financial performance, Public Bank also rec-
ognizes the importance of  communicating its 
business strategies and updates on the progress 
of  the bank’s current business initiatives.

Sime Darby
Sime Darby understands that establishing an 
active communication channel with the invest-
ment community comprises an integral part 
of  effective stakeholder engagement efforts. 
In living up to this principle, Sime Darby has 
actively provided information and analysis that 
have helped investors develop a comprehensive 
understanding of  the company’s strategies and 
latest business developments. Spearheading the 
firm’s commendable efforts in this field, Sime 
Darby’s dedicated Investor Relations unit has 
provided a platform for two-way communica-
tion between the company and the investment 
community, with active participation by its 
senior management. Throughout the past year, 
the Investor Relations Unit carried out exten-
sive engagement programs in the form of  road 
shows, one-on-one meetings, teleconferences, 
site visits, and quarterly analyst briefings.

    PHILIPPINES 

Aboitiz Group
Aboitiz Group has worked wonders in the inves-
tor relations field, investing significant time and 
effort to ensure that it complies with all relevant 
rules and regulations in sharing corporate 
information with the investment commu-
nity. The company operates on the belief  that 
good investor relations practices, particularly 
transparency and accountability, builds trust in 
all its stakeholders. On top of  its annual general 
meetings, the company’s well-designed website 
allows the investment community to gain access 
to a wealth of  readily available corporate infor-
mation. With easy access at their fingertips, its 

shareholders can view in-depth coverage from 
analysts, detailed financial highlights, annual and 
sustainability reports, as well as timely disclosures 
provided to the public. 

Ayala Land
As a leading property development firm, 
Ayala Land is deeply committed to the highest 
standards of  transparency in disseminating 
information to its investors. In this light, Ayala 
Land provides the public with strategic, operat-
ing and financial information through timely 
disclosure filings submitted to the regulatory 
authorities. Along with regular periodic reports, 
Ayala Land discloses all material information 
about the company that may have an impact 
on the firm’s valuation. All disclosures are 
immediately posted on the Investor Relations 
section of  its corporate website and is easily 
accessed by the investment community. Adding 
to its investor relations repertoire, Ayala Land’s 
senior executives also make themselves avail-
able for meetings with institutional investors.

BDO Unibank Inc
Investor relations comprises a key component 
of  BDO Unibank’s corporate governance 
framework, promoting transparency and active 
engagement with investors. To the investment 
community, the bank’s investor relations activi-
ties articulate BDO Unibank’s strategic direction 
and updates investors and analysts on its finan-
cial performance and other major corporate 
developments. Throughout the year, investor 
updates are carried out through one-on-one 
meetings during conferences and roadshows, 
supplemented by periodic email broadcasts 
and timely uploading of  disclosures on the 
Bank’s website. This two-way communication 
also benefits Board members and key senior 
management, as it facilitates the collection of  
feedback from investors for a better appreciation 
of  external views regarding the Bank.

ICTSI
ICTSI has certainly made good in attaining 
the objectives of  its investor relations program 
which is to build a relationship of  trust with 
stakeholders, increase transparency and to 
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achieve an appropriate valuation in the capital 
market. ICTSI works towards its objectives 
through open dialogue with fund managers, 
investment funds, pension funds and insurance 
analysts as well as banks and private investors. 
In particular, the company engages investors 
and analysts via face-to-face meetings, invest-
ment conferences, site visits, investor briefing 
conference calls and press releases. In addition, 
ICTSI’s vibrant website features an archive of  
historical financial and operational informa-
tion, as well as company announcements that 
come in handy for the investment community.

Manila Water
Manila Water’s Investor Relations team is held 
in high regard for its consistent outstanding 
performance in regularly informing the com-
pany’s investors on the latest developments of  
the company’s operations. Among its many ini-
tiatives spread throughout the year, the investor 
relations unit conducts investors and analysts’ 
briefings, in addition to regular meetings with 
shareholders, fund managers and institutional 
investors. Further displaying its commitment 
to shareholders, its investor relations unit can 
easily be reached for any stakeholder con-
cerns. Meanwhile, shareholders also have the 
opportunity during the Manila Water’s annual 
stakeholder’s meeting to ask questions and raise 
issues regarding the company, its directors and 
the performance of  its executive officers. 

Megaworld Corporation
Megaworld Corporation excels in the investor 
relations field in similar fashion to the way it 
builds quality developments throughout the 
country. The company continues to build on a 
solid track record for clarity and transparency 
in its disclosures with the aim of  keeping inves-
tors informed of  all the latest developments 
of  the company. Over the course of  the year, 
Megaworld Corporation utilizes disclosure 
statements, press releases, investor presenta-
tions, analyst briefings and quarterly teleconfer-
ences to provide essential corporate infor-
mation needed by its shareholders to devise 
well-informed investment strategies about the 
company. Such communications activities are 

reviewed annually to ensure it is able to fully 
address queries that the investment community 
may have regarding the company.

Meralco
As investor interests are of  paramount impor-
tance to Meralco, the energy firm takes every 
effort to protect and promote their welfare. In 
achieving this, the company conducts quarterly 
briefings for investors to provide them with 
pertinent information which serve as a basis 
for assessing its performance and a guide in 
any decision to invest. In addition, sharehold-
ers are given accurate and transparent updates 
of  relevant events through the Company’s web-
site. Included in these regular updates are the 
products and service offerings of  the company, 
as well as downloadable copies of  its manual 
of  governance policies, rules and regulations, 
to provide the investment community with a 
detailed snapshot of  the company.

Metro Pacific Investments 
Corporation
Metro Pacific Investments Corporation’s com-
mitment to best investor relations practices 
is borne out of  its belief  in its importance to 
the company’s success. With this in mind, the 
company conscientiously keeps an ongoing two-
way dialogue with its stakeholders. Furthermore, 
MPIC ensures that its minority shareholders stay 
abreast of  the firm’s latest business developments 
and are tuned in to any changes to business 
strategies. From the close to 300 meetings the 
firm has organized with shareholders, MPIC 
has aggregated their concerns and brought these 
issues up to senior management and the Board 
of  Directors for their review which are taken 
into consideration during the implementation of  
the company’s strategy. 

Metrobank
From the very beginning, investor relations has 
been an essential ingredient behind Metro-
bank’s recipe for success. In striving towards its 
vision to be the best bank for all its stakeholders, 
Metrobank has upheld the highest standards of  

investor relations practices in its business opera-
tions. For example, the bank customarily issues 
press releases on its financial and operational 
performance, as well as on other issues that are 
deemed significant to its shareholders. Ensuring 
a smooth flow of  communication is a dedicated 
Investor Relations Department which carries 
out the company’s investor relations policies 
designed to inform the investing public by ac-
curately reflecting the bank’s performance to 
achieve a fair stock value. 

PLDT
As a leading telecommunications company, 
PLDT is naturally interested in establishing 
strong connections in the numerous areas 
where it operates. Thus, it comes as no surprise 
that the company has in place a formidable 
two-way communications platform with its 
shareholders underpinned by its commitment 
to fulfilling its obligation of  catering to the 
diverse information needs of  the investment 
community. In its daily business operations, 
PLDT makes it a point to continuously engage 
with its shareholders through various touch 
points with the view of  understanding their 
needs, promptly addressing their concerns 
and identifying areas where the company can 
further enhance its communication with its 
valued investors. 

San Miguel Corporation
San Miguel Corporation showed over the 
past year why it remains one of  the foremost 
organizations when it comes to investor rela-
tions. The corporation continued to adhere 
to high standards in its corporate disclosure 
and embrace transparency with respect to the 
company’s operational and financial condition 
which it communicates clearly to its sharehold-
ers. In addition to compliance with structural 
reportorial requirements, the company dis-
closes market-sensitive information in a timely 
manner such as dividend declarations, joint 
ventures and acquisitions, sale and divestment 
of  significant assets that affect its share price 
performance. Moving forward, San Miguel 
Corporation will ensure that its IR function will 
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continue to adhere to global best practices to 
establish mutually-beneficial relationships with 
the investment community.

SM Investments Corporation
Coming off  a stellar year, SM Investments 
Corp further enhanced its investor programs 
to the benefit of  its shareholders. With an 
aim of  strengthening communication with 
shareholders wherever possible, SMIC 
has adopted a policy of  full and prompt 
disclosure of  all material information. In line 
with this, SMIC ensures that its stakeholders 
receive timely and accurate information on all 
facets of  its business through its website and 
disclosures. The corporation’s website has a 
separate corporate governance section that 
features subsections on its policies, programs 
and other relevant developments. Adding to 
its well-rounded investor relation activities, 
SMIC arranges teleconferences and site visits 
for investors, and conducts annual non-deal 
road shows in various locations throughout 
the world. 

SM Prime Holdings
SM Prime Holdings recognizes the value of  
instilling fruitful communication channels 
with its investors and has taken measures 
to further develop its related policies and 
programs to ensure alignment with global 
best investor relations practices. To this end, 
the company regularly updates its website 
and practices full and prompt disclosure of  all 
material information. Its vibrant website has 
a separate section that features corporate gov-
ernance policies, programs and other relevant 
information. SM Prime also conducts regular 
briefings and meetings with investors, analysts 
and the media to keep them updated on the 
company’s various projects and corporate 
results. The presentation materials at these 
briefings are also conveniently available on 
the corporate website for shareholders to view 
and download.

Security Bank
Underscoring one of  its foremost principles, 
Security Bank continually strives to encour-
age two-way communication with its investors 
to further support the attainment of  the 
bank’s corporate goals. Through its consistent 
implementation of  effective investor relations 
initiatives, it has significantly contributed to 
increasing shareholders’ value, ensured good 
corporate governance, protected sharehold-
ers’ rights and adhered to all relevant rules 
and regulations. Furthermore, Security Bank 
espouses that the essence of  investor relations is 
transparency, and putting this into action, the 
bank publicly discloses all corporate informa-
tion which may potentially affect its viability or 
the interests of  shareholders in a timely man-
ner. Such information are disclosed through 
appropriate stock exchange mechanisms and 
uploaded on its website for the convenient ac-
cess of  investors. 

Vista Land
Since becoming a publicly listed company 
in 2007, Vista Land has been consistently 
recognized as one of  the best investor relations 
practitioners in Asia. The primary driver for 
this distinction can be traced to the relationship 
the company cultivates with its shareholders. 
To keep this line of  communication robust, the 
Vista Land Investor Relations group conducts 
regular briefings with both analysts and the 
media to discuss issues centered around the 
company’s operational results, corporate strate-
gies and future plans. Meanwhile, Vista Land 
continues to enhance its transparency during 
its annual general meetings which serve as a 
crucial touch point with its investors, while the 
IR team makes sure they are always accessible 
to respond to any investor queries. 

    SINGAPORE 

DBS Group
DBS Group’s exceptional investor relations 
activities have fostered effective communica-

tion with its shareholders. During the year, 
management engaged with local and foreign 
investors during meetings, participated in 
investor conferences and non-deal road shows 
which provide different forums for manage-
ment to explain its strategy and financial 
performance. Management has also used these 
meetings with investors and analysts effectively 
to solicit their perceptions of  the Group. Going 
beyond this, DBS Group has also incorporated 
a formal disclosure policy to ensure that all 
disclosures of  material information are timely, 
complete and accurate. In addition, its Group 
Disclosure Committee (GDC) periodically 
reviews its disclosure policy to ensure that all 
material disclosures are complete and accurate, 
and avoid selective disclosure of  information.

CapitaLand
CapitaLand has demonstrated a first-rate 
commitment in communicating regularly with 
shareholders, investors, analysts and the media 
to provide timely updates on its financial results 
and corporate activities. Over the course of  
the year, the company maintained a high level 
of  investor interaction with its stakeholders 
through face-to-face meetings, teleconferences, 
investor conferences, roadshows, site visits and 
analyst conferences and briefings. In expand-
ing its communication channels, CapitaL-
and proactively engages the media through 
interviews given by senior management to key 
Singapore print and broadcast media to help 
increase understanding of  the Group’s strategy 
and operations. It also communicates with the 
media and investment community through 
news releases and corporate website to provide 
real-time information.

Keppel Corp
Keppel Corporation employs various plat-
forms to effectively engage shareholders and 
the investment community, with an emphasis 
on accurate and transparent disclosure of  
information. In addition to shareholder meet-
ings, senior management conscientiously meets 
with investors, analysts and the media to solicit 
and understand the views of  the investment 
community. In exercising its exceptional inves-
tor relations function, Keppel Corporation is 
committed to treating all shareholders fairly 
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and equitably, and keep all its stakeholders 
informed of  its corporate activities, including 
changes in the company or its business which 
would be likely to materially affect the price or 
value of  its shares, on a timely basis.

StarHub
Bolstering its status as a standout orga-
nization in the investor relations arena, 
StarHub actively engages its shareholders 
with an effective investor relations policy 
to promote effective and fair communica-
tion with shareholders. Over the years, the 
company’s Investor Relations team has kept 
its shareholders informed of  major indus-
try and corporate developments, the firm’s 
performance and other relevant information 
on a timely basis. Furthermore, StarHub has 
also taken steps to solicit and understand the 
views of  shareholders via periodic analyst 
and media briefings, as well as meeting with 
institutional investors through international 
road shows and conferences organized by 
major brokerage firms. On the digital front, 
it responsibly discloses information on its 
corporate website which is updated on a 
regular basis. 

SembCorp
SembCorp Industries continues to set the 
bar high in investor relations underscored by 
its principle that investors should have easy 
access to reliable and meaningful informa-
tion regarding the company in order to 
make informed investment decisions. In the 
context of  constantly evolving requirements 
of  disclosure, transparency and corporate 
governance, Sembcorp Industries always 
strives to provide investors with an accurate 
account of  the firm’s performance. Dur-
ing the year, it actively maintained open 
communication channels with the invest-
ment community through group briefings, 
one-on-one meetings with shareholders and 
potential investors, investor roadshows, and 
through the investor relations section of  its 
corporate website. In addition, company vis-
its and facility tours were organized to help 
investors gain better insight into the Group’s 
operations.

SingTel
As a key player in the telecommunications in-
dustry, SingTel consistently upholds its commit-
ment to delivering high standards of  disclosure 
and transparency through the dissemination 
of  accurate information that helps investors 
make informed investment decisions. In doing 
its part, SingTel’s dedicated Investor Relations 
team facilitates communications with institu-
tional investors, financial analysts and retail 
shareholders. During the year, senior manage-
ment collaborated with the IR team in meeting 
with investors to share the company’s business 
strategy, performance and future prospects. 
SingTel also participated in investor conferences 
and roadshows to engage potential shareholders 
and deepen existing relationships with long-term 
shareholders. The IR team also arranged site 
visits to help investors better understand its key 
business objectives and expansion plans. 

    TAIWAN 

CTBC Financial Holding Co Ltd
CTBC Financial has followed up on its sterling 
track record of  improving its investor relations 
practices while simultaneously establishing 
long-term strategic development and pursuing 
sustainable growth. In recent years, CTBC 
became the first in Taiwan’s domestic financial 
industry to establish Audit and Remuneration 
Committees to enhance transparency in its dis-
closure of  corporate information to sharehold-
ers that aid them in devising their investment 
strategies. On top of  various IR activities the 
bank holds throughout the year, CTBC makes 
tremendous use of  its corporate website in 
connecting with shareholders. Designed with a 
clean layout, the website helps the investment 
community retrieve their desired information 
ranging from annual reports and analysts cov-
erage to its corporate governance policies and 
shareholder services.

Delta Electronics
Delta Electronics continues to make its mark 
in the investor relations space by adhering to 
its fundamental principles of  transparency and 

openness in communicating with the investment 
community. Even before relevant laws came into 
effect, Delta Electronics took the lead in pub-
licly issuing semiannual consolidated financial 
statements with third party verification. Over 
the past year, the company was kept busy by 
hosting investors‘ conferences to announce each 
quarter’s consolidated financial data, business 
performance and future plans which are webcast 
live to provide real-time information. Moreover, 
its annual reports, financial statements, corpo-
rate governance regulations, stock price and 
stock dividend information, can all be readily 
downloaded from its corporate website.

Fubon Financial Holdings Co Ltd
Ever since its inception, Fubon Financial has 
actively endeavored to establish best inves-
tor relations practices in accordance with 
international standards. In fulfilling this vision, 
Fubon Financial and its subsidiaries identify 
the stakeholders each company may communi-
cate with or influence in operating its business, 
and then lists out the issues of  concern for each 
stakeholder group. The issues are then rated 
in importance to establish which issues carry 
the highest priority. Moving forward, Fubon 
Financial has made a firm commitment to 
continue enriching its investment experience 
and maintain an ongoing dialogue with all of  
its stakeholders, listening to their concerns and 
sharing with them the fruits of  its business.

Taiwan Mobile
Taiwan Mobile continues to show its commit-
ment towards its shareholders by establishing 
clear lines of  communication over the years. Its 
dedicated Investor Relations Division provides 
timely disclosure of  the company’s financial 
and operational status, current management 
strategies, future business plans and latest 
developments to investors.  In addition, Taiwan 
Mobile has provided access to corporate 
information with ease through its company 
website where disclosure of  financial-related 
and corporate governance reports are posted 
periodically. The website comes with an 
English version to cater to the needs of  foreign 
investors, and allows the company to gather 
and disclose corporate information in an 
expedient manner. 
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TSMC
TSMC has exceptionally acted upon the prin-
ciples of  transparency and respect for share-
holder rights in conducting its investor relations 
practices. TSMC values two-way communica-
tion channels between the management and its 
shareholders, which in turn fosters harmonious 
relations and creates a win-win situation for the 
company and the investment community. In 
the past year, TSMC compiled stakeholders’ 
concerns through multiple channels estab-
lished by its CSR-related units, then prioritizes 
concerns according to their impact on the 
company. The firm also contacts stakeholders 
actively to understand their expectations and 
to inform them of  its performance. Through 
these IR activities, TSMC believes that main-
taining good communication with stakeholders 
can not only help create better value for the 
company and society at large.

Yuanta Financial Holdings Co Ltd
Yuanta Financial Holdings is committed to 
strengthening its investor relations by maintain-
ing a high level of  transparency in financial 
reporting and keeping shareholders up to 
date on the company’s latest happenings. 
Contained in its “Corporate Governance Best 
Practice Principles,” the company has defined 
the principles of  its investor relations and stake-
holders’ interests which are implemented in 
the company’s day-to-day business operations. 
As such, Yuanta Financial Holdings main-
tains open channels of  communication with 
investors, and respects and protects their legal 
rights. Furthermore, in taking advantage of  the 
convenience of  the internet, the company has 
established a website that contains information 
on the company’s financial affairs and corpo-
rate governance for the immediate reference of  
shareholders and stakeholders. 

    THAILAND 

Bangchak Petroleum
Reflective of  its credentials as a responsible 

corporate citizen, Bangchak Petroleum values 
accurate and full disclosure of  its operations 
in a regular and timely manner, in accordance 
with all relevant rules and regulations. As the 
focal point of  its investor relations drive, the 
Investor Relations Department ensures that 
financial reports as well as important informa-
tion which affects the value of  the company’s 
shares, such as the financial statements and 
the business performance report distributed 
regularly. The Company keeps analysts and 
investors updated regularly through analyst 
meetings, company road shows, conference 
calls and conferences to provide the investment 
community access to corporate information 
and activities. Needless to say, such activities 
have greatly benefited investors both in Thai-
land and abroad.

Bank of  Ayudhya
As the Bank of  Ayudhya places great impor-
tance to investor relations, it has established 
a well-oiled Investor Relations Department 
responsible for disseminating information, as 
well as building cordial relationships with the 
investment community. The team employs 
effective communication channels such as 
strategic developments and important informa-
tion that may affect the bank’s stock price. To 
facilitate access by investors and other persons 
interested in the bank’s financial information, 
such information is available for download on 
the bank’s Investor Relations section of  the 
company website. The IR Department also 
consistenly relays news on the bank’s perfor-
mance and latest developments to investors so 
that the latter can be constantly updated on the 
bank’s status.

BTS
BTS places a high priority on its professional 
Investor Relations function which has been 
able to successfully establish open and timely 
communications with investors. With a clear 
vision of  the company’s strategies, its IR unit 
has both a 1-year and 3-year plan, while key 
performance indicators are established in order 
to align the goals of  the division with those 

of  the company. BTS has also tapped digital 
means to provide information through its 
website, representing one of  its key communi-
cations channels with the investment com-
munity. Essentially, the website has become 
the definitive source of  corporate information 
which was designed based on best corporate 
governance practices and contains its annual 
reports, company presentations and webcasts 
of  analyst meetings.

Central Pattana
Recognizing the value of  investor relations to 
an organization’s success early, Central Pattana 
established its Investor Relations Division in 
2006 as the center for handling enquiries, 
disclosing the company’s information, and 
managing relations with investors. To enhance 
synergy within the company, the IR unit works 
closely with senior executives to formulate 
policies as well as develop its investor relations 
practices on par with leading companies. In 
the past year, Central Pattana regularly hosted 
investor-meeting activities to ensure that 
investors have a firm grasp on the company’s 
performance and strategic plans. Central 
Pattana also responsibly discloses information 
through its straightforward website, available 
in both Thai and English, under an Investor 
Relations section to facilitate investors’ study of  
its information. 

Electricity Generating Public 
Company
Electricity Generating Public Company puts 
utmost priority on sharing its corporate infor-
mation via an extensive portfolio of  investor 
relations activities. At the forefront of  this drive 
is the company’s senior management who 
participate in providing complete information 
to investors and analysts to create a better un-
derstanding of  the company, promote fruitful 
relationships and encourage them to provide 
feedback to the company. Lending a hand to 
this collective goal is a dedicated Investor Rela-
tions Department that is tasked with enhanc-
ing communication channels with investors 
and analysts on an equitable basis. Meanwhile, 
lending another hand is its Corporate Com-
munications Division which has performed 

CorporateGovernanCeasia   54   January-MarCh 2014 

2014

4th
ASIAN

EXCELLENCE

above standards in relaying information on the 
latest corporate developments to the media.

IRPC
Aligned with its staunch commitment of  
engaging in transparent business operations, 
IRPC stresses the importance of  timely 
disclosure of  information to all of  its stake-
holders. Underscoring this core principle, the 
firm’s Investor Relations Department has been 
responsible for enriching its communication 
channels to provide investors with up-to-date 
information on IRPC’s performance and 
investments regularly through road shows 
analyst meetings, company visits, and plant 
visits. Indirectly, IRPC provides key infor-
mation via its corporate website under the 
Investor Information section which is regularly 
updated. Through these activities, IRPC stays 
true to its belief  that information disclosure is 
vital to ensuring the confidence of  investors 
and sustainability of  the organizatiuon over the 
long-term.

KASIKORNBANK
Kasikornbank’s Investor Relations function has 
been widely acclaimed by analysts and investors 
for its extensive efforts in implementing investor 
relations activities, Its Investor Relations unit has 
consistently shined in setting up annual investor 
relations plans, as well as providing timely and 
accurate information to shareholders that have 
significantly enhanced the bank’s image and 
credibility in the investment community. In 
disclosing important information, the bank uses 
various communication channels and commu-
nicates regularly through public media channels 
in order for the bank’s shareholders and stake-
holders to have thorough access to corporate 
information. Moreover, the bank consistently 
holds press conferences, disseminates significant 
information related to the bank, and answers 
questions raised by shareholders, investors, and 
securities analysts.

PTT Public Co Ltd
Ever since PTT Public Company’s shares 
traded on the Thai Stock Exchange in 2001, 

the firm’s Investor Relations Department 
has been established as a reliable clearing 
house for disclosing essential information to 
investors. Through the years, PTT has valued 
the disclosure of  information that is accurate, 
complete, transparent, and comprehensive 
that have kept investors and relevant parties 
well-informed of  current corporate informa-
tion. In addition, an investors’ magazine 
and newsletter are published periodically 
to communicate business information and 
performance to interested parties. The two 
publications are published in Thai and Eng-
lish to communicate PTT’s vision, mission, 
quarterly performance, corporate governance 
practices, management toward sustainability, 
and other current major activities to the wider 
investment community. 

PTTEP PLC
Disclosure of  information represents a vital 
principle for PTTEP. As such, the organiza-
tion’s Investor Relations function has proven 
reliable in communicating information that 
accurately indicates PTTEP’s real value to 
stock analysts, shareholders and investors 
under relevant rules. The unit also exuded 
skill in fostering confidence and a positive 
image on investors through coordination and 
consultation with senior management. The 
firm spread its investor relations activities over 
the past year to stay in touch with its investors 
such as organizing analyst meetings, road 
shows, site visits and company visits. More-
over, PTTEP regularly updates its website to 
keep the investment community informed 
and provides them with easy access to corpo-
rate information for their highest benefit. 

Siam Cement Group PCL
Throughout the years, Siam Cement Group 
has placed paramount importance upon 
transparency and full disclosure of  corporate 
information to ensure that it is accurate, 
complete and timely for the benefit of  the 
investment community. On top of  fulfilling 
legal requirements, Siam Cement Group has 
established its own infrastructure of  dissemi-

nation channels to reach interested parties. 
To engage a wider spectrum of  shareholders, 
the Investor Relations Department organizes 
company visits and plant tours for investors 
and analysts while also producing periodical 
publications such as annual and sustainability 
reports. Overall, the organization’s numerous 
IR activities give credence to Siam Cement 
Group’s commitment to providing effective 
channels that facilitate the smooth flow of  
information to its investors.

Siam Commercial Bank
Siam Commercial Bank has built on its strong 
framework of  effective investor relations prac-
tices over the years by delivering thorough 
and accurate information to shareholders, in-
vestors and the public in full compliance with 
relevant laws and regulations. Throughout 
the year, the bank zealously aims to disclose 
the bank’s information to shareholders in an 
optimal manner, so that any decision-making 
for investment in the bank’s securities can be 
based on complete and equitable information. 
Evidence of  this commitment can be seen 
through Siam Commercial Bank’s holding 
of  conferences to make direct disclosures to 
investors and securities analysts on a regular 
basis. 

Thai Oil
It has been one of  Thai Oil’s foremost poli-
cies to keep investors regularly informed of  
corporate information through an assortment 
of  investor relations activities. For instance, 
the oil firm organizes an open house for 
minor shareholders and analysts at refineries 
to promote their understanding of  Thai Oil’s 
businesses, meetings with investors to report 
on its performance, and meetings with inves-
tors during SET’s Opportunity Days. The 
past year ushered in additional communica-
tion channels such as the Investor Relations 
web page, electronic IR newsletters, and intel-
ligence reports on the state of  the industry. 
Besides this, it promoted knowledge among 
investors through exhibitions at SET-hosted 
activities to enable all stakeholders to stay 
abreast in a prompt and equitable manner.
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Thai Beverage PLC
Solid communication channels have certainly 
placed Thaibev on the investor relations 
map. Not only does Thaibev make various 
announcements via SGXNET to commu-
nicate with its shareholders, but its Investor 
Relations Unit also works closely with its 
top executives to ensure timely disclosure of  
important information. In fulfilling the com-
pany’s best investor relations practices, the IR 
unit arranges quarterly briefings following the 
disclosure of  its interim and full year results to 
provide an opportune platform for investors 
who may query senior management regard-
ing any issues that they may come across. 
The IR team regularly meets with investors to 
communicate its strategues so that its share-
holders attain an enriched understanding of  
the company’s operations. 

Tisco Financial Group 
Tisco Financial has emerged as a standout 
firm in the field of  investor relations, high-
lighted by the weight it places on disclosing 
information in a transparent manner that 
fully complies with applicable laws and regu-
lations. It has provided a most convenient 
experience for investors by disseminating in-
formation in both Thai and English through 
easy access channels such as the company’s 
website, press releases, and analyst meet-
ings. Throughout its ongoing engagement 
communication with the investment com-
munity, Tisco Financial has observed the 
highest ethical standards that exemplify its 
belief  that a successful business is one that 
conducts itself  as a good corporate citizen in 
the society which it operates.

    KOREA 

Shinhan Financial
Shinhan Financial pursues transparent and 
responsible corporate governance and inves-
tor relations practices in its mission to signifi-
cantly offer higher value to its shareholders. 

In doing so, these core tenets have helped the 
firm advance towards becoming a world-class 
financial group. Furthermore, it extends its 
excellent relationship with investors by com-
municating with shareholders in a unique 
manner anchored on putting its “Compas-
sionate Finance” principle into practice. 
By implementing this principle in its daily 
operations, the company seeks to meet and 
surpass investor expectations by providing 
active communication and working towards 
building a single team between management 
and the investment community.

Posco
POSCO continuously communicates with 
its stakeholders the belief  that positive 
corporate management starts through them. 
Taking every initiative to put this principle 
into operation, POSCO announced in 
recent years its corporate goal of  becom-
ing a “Firm of  Endearment” which sets 
forth its management and investor relations 
principles from the stakeholders’ perspec-
tive. Based on this core value, POSCO has 
successfully set up internal and external 
networks to facilitate a smooth flow of  
information with stakeholders and strives to 
achieve sustainable corporate development 
that grows alongside all the stakeholders of  
the company. 

Samsung Electronics
As a leading technology firm, Samsung Elec-
tronics’ cutting edge standards extend to its 
investor relations space that consistently com-
plies with all relevant laws and ethical stan-
dards. On this front, the company’s decision-
making and supervisory process enhances its 
core values of  transparency and accountable 
management and thus, constitutes an environ-
ment where corporate value can be maxi-
mized. In the past year, Samsung Electronics 
continued its commitment of  transmitting its 
positive energy to the investment community 
by enhancing its multitude of  communication 
channels to ensure timely access to pertinent 
information regarding the company’s diverse 
range of  businesses is provided to investors.  

    VIETNAM 

Logo Vinamlk - 4C - Hình Ñaëc - Teân Xanh

Vinamilk
Vinamilk has established a sterling reputa-
tion as a model enterprise when it comes to 
investor relations. This comes as no surprise 
as the company has consistently ensured and 
maintained an uninterrupted communica-
tion between Vinamilk and its shareholders 
through flexible communication channels 
that create the most convenient conditions 
for investors to receive corporate updates. In 
the past year, the firm has been busy mak-
ing its presence felt in various investment 
seminars organized by securities firms and 
investment banks across the Asian region. 
Towards the future, Vinamilk’s track record 
indicates that it will continue its non-stop 
efforts in enhancing the transparency 
and timely provision of  information to its 
shareholders and potential investors for their 
benefit.

Vingroup
Shareholder and investor relations are 
inseparable from the Vingroup’s business 
development, and are always given utmost 
priority. The group’s goal is to build positive 
long-term relationships with the investor 
community, and its senior management be-
lieves it is essential to abide by international 
standards of  corporate governance to ensure 
sustainable business achievements and 
maximize long-term shareholder benefits. In 
addition to disclosing compulsory informa-
tion as regulated, the group also actively 
addresses all concerns of  investors that may 
potentially positively affect their investment 
decisions. Moreover, the Vingroup always 
maintains a positive relationship with bro-
kers, investment banks, independent credit 
rating agencies, investment funds and securi-
ties companies, and supports them in access-
ing corporate information and producing 
relevant analytical reports.
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Best Investor Relations 
Professional

    CHINA  

Gary Ng 
VP Investor Relations
Lenovo Group Ltd
Throughout his tenure as Vice President of  
Investor Relations of  Lenovo, Gary Ng has 
been a stalwart in advocating transparent com-
munication to get the company’s information 
and message across to investors in every manner 
possible. As a result, Lenovo’s shareholders are 
always well-informed of  the company’s status 
that helps them make sound investment deci-
sions. 

Jacky Yung
Asst CFO and Company Secretary
China Telecom Corporation Ltd
In his role as Assistant CFO and Company 
Secretary for China Telecom Corporation, 
Jacky Yung ensures the highest standards of  
credibility and accuracy in the communication 
of  company data. As the firm’s gatekeeper of  
corporate information, Mr. Yung ascertains the 
firm adheres to the principles of  compliance in 
its reports that is readily accessible to investors. 

Vincent Tse 
Investor Relations Director
China Resources Enterprise Ltd
Enriching China Resources Enterprise’s 
relationship with the investment community 
has been a core tenet embraced by Vincent 
Tse over the years. As the company’s Investor 
Relations Director, he has lent a steady hand in 
promoting good corporate governance practices 
by maintaining open dialogue with its investors 
and analysts.

Winnie Fan
Senior Manager Investor Relations
China Agri-Industries Holdings Ltd
In carrying out her responsibilities as China 
Agri-Industries Holdings’ Senior Manager 
of  Investor Relations, Winnie Fan has played 
an instrumental role in ensuring that the firm 
provides utmost transparency in disseminating 
information to stakeholders. Such dedica-
tion speaks volumes as Ms. Fan’s efforts have 
established the firm as a prominent IR company 
in Asia.

Charlotte So
Senior Manager Investor Relations
Cosco Pacific Ltd
Charlotte So exemplifies Cosco Pacific’s excep-
tional investor relations practices in providing 
comprehensive and pertinent information to 
the company’s investors and shareholders. 
Striving towards Ms. Chan’s vision, the investor 
relations unit has commendably established a 
solid framework for the company to conduct its 
operations with accountability and fairness.

    HONG KONG 

Eva Chan 
Head of Investor Relations
CC Land Holdings Ltd
There has been no shortage of  timely and 
effective investor relations activities under Eva 
Chan’s watch as Head of  Investor Relations 
at CC Land Holdings. Time and again, the 
company’s performance in reaching out to the 
investment community in a transparent manner 
resonates Ms. Chan’s dedication to establishing 
a first-rate investor relations platform.

Gary Ng Vincent TseJacky Yung Eva Chan Brian Sum Charlotte So
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Brian Sum 
Senior Manager Corporate Planning
Sun Hung Kai Properties Ltd
Brian Sum has proven to be an indispensable 
leader of  Sun Hung Kai Properties’ investor 
relations team, helping to instil good corporate 
governance practices in reaching out to inves-
tors. Thriving in his role as Senior Manager, 
Corporate Planning, he has been a driving force 
behind the IR unit in continuously striving to 
attain the highest valuation for the company.

Nelson Chu
Manager Corporate Planning
Sun Hung Kai Properties Ltd
Nelson Chu has made a name for himself  with 
his steady direction of  a formidable investor 
relations team at Sun Hung Kai Properties. His 
keen ability to deliver timely information to the 
utmost satisfaction of  shareholders has firmly 
established himself  as a core pillar of  the unit.   

Gloria Kwan 
Director Investor Relations
CLP Holdings Ltd
Gloria Kwan is no stranger to setting the bar 
high in promoting full disclosure to help inves-
tors capture a better understanding of  CLP 
Holding’s corporate information and opera-
tions. As Director of  Investor Relations, she has 
also consistently showcased outstanding profes-
sionalism in addressing any concerns stakehold-
ers may have regarding the company.

Michelle Sze
Head of Investor Relations
Shui On Land Ltd
Shui On Land’s extensive efforts in fostering its 
ties with the investment community continues 
to put the company firmly on the map in the 
investor relations universe. Shareholders need 

to look no further than Michelle Sze as the 
person responsible for enhancing the company’s 
communication channels that enable them to 
make informed investment decisions regarding 
the firm.  

Chuk Fai Kwan
Head of Corporate Communications and Investor 
Relations
Hang Lung Properties Ltd
Chuk Fai Kwan plays a pivotal role in Hang 
Lung Properties’ ongoing commitment to 
disclosing relevant and accurate information 
on its corporate activities on a regular basis. In 
leading his team to connect effectively with the 
public and shareholders through a myriad of  
channels, Mr. Kwan has always placed Hang 
Lung Properties in good standing with its 
stakeholders. 

Ross Dunwoody
VP Investor Relations
Melco Crown Entertainment Ltd
With a wealth of  experience under his belt, 
Ross Dunwoody, VP of  Investor Relations at 
Melco Crown Entertainment has displayed 
outstanding know-how in steering the investor 
relations strategy of  the firm. With a keen eye 
for detail, his IR leadership has worked won-

ders in instilling confidence among investors 
who have a better grasp of  the firm’s strategies 
and direction.

Aldous Chiu
General Manager Investor Relations
New World Development Company Ltd
Aldous Chiu has made his mark in driving New 
World Development Company’s dedication 
to strengthening its two-way engagement with 
stakeholders. As General Manager of  Investor 
Relations, he has led the way in shaping the 
company’s top-flight IR practices that have 
helped generate significant shareholder value for 
the firm. 

    INDONESIA 

Bret Ginesky 
Head of Investor Relations
PT Bank Mandiri (Persero) TBK
Under his steady leadership, Bret Ginesky has 
brought out the best in PT Bank Mandiri’s 
investor relations activities throughout the years. 
Since taking on the role of  Head of  Investor 
Relations, Mr. Ginesky has spared no efforts 
in establishing a culture of  good corporate 
governance that have made the bank a favourite 
of  the investment community.

Achmad Herry S. 
Vice President of Investor Relations
PT Pertamina (Persero)
Credit to Pertamina’s visibility as a leading IR 
practitioner can be given to the laudable work 
exerted by Achmad Herry, Vice President of  
Investor Relations. Day in and day out, he 
collaborates closely with the energy firm’s top 
executives and IR firm in guiding its sharehold-
ers alongside Pertamina’s robust growth. 

Nelson Chu Gloria Kwan Michelle Sze Chuk Fai Kwan Ross Dunwoody Aldous Chiu

Bret Ginesky Achmad Herry S. 
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Kornel Soemardi 
Head of  Capital Market 
PT Pertamina
Espousing the core values of  transparency and 
timely disclosures, Kornel Soemardi is firmly 
emtrenched as cornerstone of  Pertamina’s 
well-managed investor relations unit. Through 
his diligence, Pertamina has made great strides 
in enhancing a multi-pronged communications 
platform that caters to the varied needs of  inves-
tors and beyond. 

    MALAYSIA  

Benyamin Ismail 
Head of Investor Relations
AirAsia Berhad
At the helm of  Air Asia’s investor relations 
strategies is the capable navigation of  Benya-
min Ismail as its Head of  Investor Relations. 
Over the years, Mr. Ismail has crafted an 
impressive résumé that echoes his passion for 
safeguarding the best interests of  its investors by 
making sure they are well-informed every step 
of  the way. 

Ganesh Kumar Nadarajah 
Group Head of Investor 
Relations and Planning
AmBank Group
Handling the reins as Group Head of  Inves-
tor Relations and Planning, Ganesh Kumar 
Nadarajah assumes an influential role in 
upholding one of  AmBank’s core corporate 
functions. Building an enviable reputation for 
implementing top-notch IR activities with 
shareholders would not have been possible 
without the IR team under the tutelage of  Mr. 
Nadarajah. 

    PHILIPPINES 

Corazon Guidote 
Senior Vice President for Investor Relations
SM Investments Corporation
Always exceeding expectations in addressing 
shareholders’ needs has become the norm for 
Corazon Guidote as Senior Vice President for 
Investor Relations at SM Investments Corpora-
tion. Through Ms. Guidote’s stewardship in 
maximizing SMIC’s IR activities, its investors 
can rest assured they have all the necessary 
information at their fingertips.

Albert Pulido 
Vice President for Investor Relations
Metro Pacific Investments Corporation
Standing tall as a firm advocate of  Metro Pacific 
Investments Corporation’s adherence to trans-
parency in its operations is Albert Pulido, Vice 
President for Investor Relations. In leading the 
way to make the company’s information as clear 
and accessible as possible, it is no wonder Mr. 
Pulido has helped MPIC stay firmly entrenched 
atop the IR landscape in Asia.

Luis Reyes Jr 
Senior Vice President, Head - Investor Relations 
and Corporate Planning
BDO Unibank Inc
Luis Reyes Jr. has conscientiously spearheaded 
BDO Unibank’s exceptional investor relations 
practices that has earned the praise of  its share-
holders and investors. Over the years, Mr. Reyes 
and his dedicated investor relations team have 
enhanced its communication with investors that 
mirror the bank’s commitment to transparent 
disclosure of  information. 

Rafael Andrada 
First Vice President, Treasurer, 
Head - Investment Management
Meralco
Stays true to Meralco’s mantra of  placing para-
mount importance to the needs and interests of  
its investors. As such, Meralco is renowned as a 
leader in corporate governance practices, thus 
continuing to be attractive to the eyes of  the 
investment community. 

John Hao 
Director for Investor Relations
Megaworld Corporation
Best investor relations practices are deeply 
ingrained in Megaworld Corporation, due in 
large part to the efforts of  its Director for Inves-
tor Relations John Hao and the IR team. In 
attaining this, Mr. Hao proactively disseminates 
reliable corporate information that provides 
shareholders and other financial market partici-
pants peace of  mind.

Arthur Tabuena 
Head Investor Relations
ICTSI
Arthur Tabuena, Head of  Investor Relations, 
and his IR team fully appreciate that maintain-

Albert Pulido Luis Reyes Jr Rafael AndradaKornel Soemardi Benyamin Ismail Corazon Guidote
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ing sound communication is critical to ICTSI’s 
continuous growth. In this light, Mr. Tabuena 
encourages the prompt release of  all material 
information and company updates that serve 
its investors well in analysing ICTSI’s current 
status and prospects for the future. 

    SINGAPORE 

Harold Woo
SVP Investor Relations
Capitaland
Providing a most convenient experience for 
Capitaland’s stakeholders is the dedicated IR 
team led by Harold Woo, SVP of  Investor Rela-
tions. Mr. Woo has been lauded for possessing a 
knowledgeable grasp of  the investors rela-
tions field which he leverages upon to convey 
Capitaland’s story through the its multitude of  
communication channels.

Jeannie Ong
Chief Marketing Officer
StarHub 
Leading the way for StaHub’s outstanding 
investor relations team is Jeannie Ong, who has 
continued to build on her sterling track record 
of  ensuring that the company’s shareholder’s 
are up to speed at all times. Ms. Ong remains 
a key figure in driving StarHub’s image and 
providing sound strategic counsel in the investor 
relations field. 

    TAIWAN 

Allen Wu 
Senior Vice President, Head of Institutional IR 
Department 
Yuanta Financial

Allen Wu has carved out a solid reputation for 
bringing Yuanta Financial’s investor relations 
strategies to new heights. In his role as Senior 
Vice President, Head of  Institutional IR 
Department, he works closely with the financial 
firm’s top executives and his team in establish-
ing, healthy two-way communication between 
the company and shareholders for the benefit 
of  all. 

Amanda Wang 
First VP
Fubon Financial Holding Co Ltd
Amanda Wang’s expertise in Fubon Financial 
Holding’s investor relations operations have 
served as one of  the primary factors that have 
helped drive the bank’s shareholder value. 
Firmly entrenched in the role of  First VP, she 
has deftly selected various communication tools 
that have succinctly delivered Fubon Finacial’s 
investment propositions to stakeholders. 

Elisabeth Sun 
Director of Corporate Communications
TSMC
Investors are never left hungry for TSMC’s 
corporate information, thanks to the com-
prehensive investor relations activities pushed 
forth by Elisabeth Sun, Director of  Corpora-
tion Communications. With Ms. Sun and her 
team always in the know regarding current and 
upcoming issues affecting the firm, they have 
shown their prowess in satisfying shareholders’ 
needs all times.

    THAILAND

Phichin Aphiwantanaporn
VP Investor Relations
PTT PCL

Phichin Aphiwantanaporn has been at the 
forefront of  PTT’s investor relations, regularly 
undertaking in-depth analysis of  the company 
to present the most updated information to 
stakeholders. As VP of  Investor Relations, he 
has constantly championed far-reaching IR 
activities that have garnered a resounding recep-
tion from all market participants. 

Wachara Iamsakun 
Head of Investor Relations
Siam Cement Group PCL
Wachara Iamsakun, Head of  Investor Relations 
at Siam Cement Group, has been an exemplary 
leader in implementing and expanding the 
scope of  its investor relations program to meet 
the increasing needs of  shareholders. He and his 
team always ensure best practices are observed 
by regularly reviewing the firm’s IR strategies 
and measuring its success against the company’s 
objectives.

Namfon Aungsutornrungsi 
Head of Investor Relations
Thaibev PCL
Thaibev’s investor relations function is always in 
the good hands of  Namfon Aungsutornrungsi, 
who has increasingly enhanced its capabili-
ties in his stint as Head of  Investor Relations. 
Consequently, Thaibev’s IR program enables 
investors to fully understand the firm’s business 
dynamics and has been well-placed to continue 
to flourish in the long run. Clearly, equitably 
and in compliance with the law. With his vision, 
the investors relations unit has dutifully handled 
communications with investors and established 
a framework for the firm to conduct business 
with responsibility and fairness.   

Elisabeth Sun Phichin 

Aphiwantanaporn

Wachara 

Iamsakun

Harold Woo Jeannie Ong Allen Wu Namfon 

Aungsutornrungsi
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Melco Group
Melco Group’s reputable image reflects the 
effectiveness of  its corporate communications 
throughout the years. Its prolific communica-
tions unit consistently enforces and reviews 
the company’s shareholders policy which 
serves as the framework in communicat-
ing with shareholders to help them analyze 
the company’s performance. In addition, 
the group ensures that all communication 
channels are accessible in both English and 
Chinese versions to facilitate shareholders’ 
understanding, as well as providing an option 
to receive information either in hard copy 
or electronic means. Conversely, it highly 
encourages shareholders to provide details 
such as e-mail addresses to facilitate timely 
and effective communications.

Metro Pacific Investments 
Corporation
Adherence to the highest standards of  corpo-
rate governance at Metro Pacific Investments 
Corporation (Philippines) extends to its com-
munications function. In conveying MPIC’s 
story, the corporate communications team 
strives to be as clear as possible when relay-
ing the firm’s strategy, growth catalysts and 
potential risks. Working in close collabora-
tion with one another, the accomplished unit 
provides investors and analysts a comprehen-
sive suite of  information they need to build a 
complete picture of  its business and prospects 
via the corporate website, annual reports, 
investor presentations and many more. 

Best Corporate 
Communications Team
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BDO Unibank Inc
As a publicly listed company, BDO 
Unibank takes to heart that the key to its 
long-term sustainability and success largely 
depends on establishing a solid reputa-
tion in the marketplace. To this end, its 
dedicated corporate communications team 
has demonstrated tremendous synergy 
in working closely with the bank’s senior 
management to craft clear and precise 
corporate messages that encapsulate 
its business operations. Over the years, 
providing reliable information has been 
atop its agenda in delivering the bank’s 
key messages across to the open arms of  
its stakeholders including investors and its 
own employees.

China Telecom Corporation Ltd
Implementing the highest standards of  
corporate governance has placed China 
Telecom as one of  the leading investor 
relations practitioners in Asia. Working 
along this guiding principle, the corpo-
rate communications team clearly relays 
the firm’s strategy and business drivers 
to equity analysts and shareholders to 
ensure their interests are always aligned 
with senior management. In doing so, the 
firm makes it a point to provide bilingual 
corporate communication to include a 
wider spectrum of  investors. With a heart 
towards protecting the environment, the 
team also provides an option for stakehold-
ers to receive essential corporate informa-
tion through digital channels.

CTBC Financial Holding Co Ltd
Over the years, CTBC Financial Holdings 
recognizes that the financial services indus-
try has taken on an ever more diverse role as 
financial products and services have become 
more varied. In response, its corporate com-
munications department has ramped up its 
frequency of  contact with all its stakehold-
ers. By categorizing its stakeholders into 
specific groups, CTBC Financial is better 
positioned to understand their needs and 
address them accordingly through various 
communication channels. In recent years, a 
survey was also included in the CSR section 
of  the firm’s website inviting stakeholders to 
advise the company on issues most impor-
tant to them, underscoring its commitment 
to two-way dialogue at all times.

Infosys Ltd
Aligned with Infosys’ core values, its corpo-
rate communications team has displayed an 
unwavering commitment to exceed expecta-
tions when connecting with its diverse group 
of  stakeholders. The team keeps its investors 
well-informed of  the company’s operations 
and latest developments via annual general 
meetings, corporate website and publica-
tions. Meanwhile, Infosys considers its em-
ployees its greatest asset and ensures that key 
business achievements, policies, operational 
strategies and messages from senior manage-
ment are clearly communicated to them. In 
addition, the internal communications team 
maintains a blog that enables staff  to share 
their views on the firm’s policies.
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group’s efforts have certainly paid off, as past 
actions and results of  a satisfaction survey of  
various groups of  stakeholders indicate that 
they engage with the company on a meaning-
ful basis. 

Public Bank
As one of  the leading financial institutions 
in Malaysia, Public Bank emphasizes the 
importance of  facilitating a smooth flow of  
information to create optimum value for all its 
stakeholders. At the center of  this mission is 
its dedicated team that channels the corporate 
mantra of  “Excellence is our commitment” in 
its daily communication with the investment 
community. Public Bank’s corporate com-
munications team has shown a deft touch in 
proactively managing all internal and external 
communications of  the firm that have created 
a fruitful two-way dialogue with shareholders, 
staff, the public and the media, among others.

Samsung Corp
The corporate communications team at Sam-
sung Corporation has led the drive in imple-
menting activities that pursue relationship-
driven communication to promote shared 
growth with stakeholders, ranging from 
employees and local communities to mass 
media. By carefully matching the appropri-
ate communication channel with each group, 
the team diligently considers each piece of  
feedback from stakeholders in the company’s 
future corporate policies and actions. It has 
further enhanced its effective communications 
platform by designating a specialized commu-
nications department for various stakeholder 
groups which holds forums, responds to 
inquiries, conducts surveys and runs advisory 
groups for their benefit. 

Socam Development Ltd
Socam Development’s corporate communica-
tions team paves the way for mutual dialogue 
by providing myriad opportunities for the 
investment community to engage actively 
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Nomura Holdings
Nomura Holdings’ corporate communications 
unit has assiduously orchestrated a variety of  
channels geared towards fulfilling its manage-
ment’s vision of  enhancing corporate value 
through the deepening of  society’s trust in 
the firm and increasing the satisfaction of  its 
stakeholders. Underscoring the financial insti-
tution’s core values of  transparency, external 
shareholders are provided with timely dis-
closure of  information that accurately give a 
snapshot of  its current operations. Meanwhile, 
internal networks have been established to cir-
culate essential information to help inform its 
staff  on Nomura Holdings’ policies, strategies 
and events every step of  the way.

PT Bank Mandiri (Persero) TBK
Bank Mandiri’s corporate communications 
division has wielded significant influence on 
the bank’s esteemed image in the eyes of  
the investment community. Throughout the 
year, a diverse range of  corporate com-
munication activities are carried out which 
have effectively forged positive links between 
the company and its stakeholders. The 
team also goes above and beyond in ensur-
ing good corporate governance principles 
are implemented through this open and 
sincere communication. Consequently, Bank 
Mandiri has instilled a world of  confidence 
among its stakeholders that has contributed 
to maximizing the firm’s returns and value as 
much as possible.

PTT PLC
PTT has always been well aware that its 
stakeholders play a significant role in deter-
mining the company’s business. Thus, its 
corporate communications personnel empha-
size the importance of  regularly engaging 
both internal and external stakeholders to 
promote sound engagement. Key to doing so 
is its framework of  classifying stakeholders 
into groups which the team closely follows 
to respond to the needs and expectations 
of  each group in a balanced manner. The 

with the company. It also ensures that all its 
corporate communications are provided in 
a clear and concise format available in both 
Chinese and English versions to cater to local 
and international stakeholders. In addition, 
all corporate communications are available 
on the websites of  both the company and the 
Hong Kong Stock Exchange. Through this 
strategy, Socam Development has nurtured 
close ties with its stakeholders in the areas 
where it has established a presence.

SM Investments Corporation
Painting a clear picture of  SM Investments 
Corporation’s current operations and financ-
es is its diligent corporate communications 
team that incessantly enhances the firm’s 
overall communication strategies including 
the introduction of  more creative promo-
tional activities to generate further interest in 
the company. On the internal front, SMIC 
empowers its staff  by effectively disseminat-
ing the company’s overall strategy and vision 
to ensure the organization acts cohesively in 
striving to attain its corporate goals. From 
investor relations and internal communica-
tions to corporate branding, the team has 
developed quite an accomplished résumé in 
projecting a world-class image of  SMIC.

Sun Hung Kai Properties Ltd
Always going the extra mile to ensure that 
Sun Hung Kai Properties’ story is dissemi-
nated in a transparent manner is its outstand-
ing corporate communications unit. The 
team ensures that its activities align with the 
company’s shareholders’ communication pol-
icy of  ensuring that the information shared is 
timely, transparent and accurate. Aside from 
hard copy publications, the team goes green 
by allowing shareholders to elect to receive 
information via electronic means through 
the company’s website. Internally, SHKP’s 
staff  are kept up to speed on the firm’s new 
policies through its intranet, posters, publica-
tions, and regular announcements. 
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Best Financial PR Firm 
in Asia
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Financial PR
Financial PR is an award-winning investor relations specialist 
with regional presence in Singapore, Hong Kong, Taiwan and 
The People’s Republic of  China.  Backed by in-depth knowl-
edge in finance and investing, as well as extensive contacts in 
the media and investment community, we help listed companies 
in the region to design and execute strategic investor relations 
programmes, and to communicate with investment communities 
across Singapore, Hong Kong, Taiwan and the PRC.  Our wide 
network in the finance sector and our knowledge of  the equity 
market also enable us to provide equity market consulting to our 
clients.

Financial PR was set up in 2001 with the vision to bridge 
the gap between listed companies and the media and investment 
community.  The company founder, Ms Kathy Zhang, noticed 
the gap and recognized how a facilitator could be of  immense 
help to bridge this gap with solutions that are knowledge-based, 
network-backed and value-driven.

Today, Financial PR serves more than 100 listed clients in 
Asia, supported by a team of  consultants from diverse back-

Mark Lee

Deputy Managing Director 

of  Financial PR Group

Kathy Zhang

Group Managing Director 

of  Financial PR Group

Oscar Zhao

Chairman of  BlueFocus 

Communication Group

grounds.  What used to be a small start-up in 2001 has now 
transformed to become the No. 1 Investor Relations consult-
ing firm in Singapore.  Financial PR is now one of  the leading 
investor relations brands in Asia.  Its substantial shareholder is 
BlueFocus Communication Group (300058 SZ), a listed company 
on the Shenzhen Stock Exchange and the largest home-grown 
Public Relations agency in the PRC.  BlueFocus is ranked 19 in 
The Holmes Report’s Top 250 Global Rankings 2013.

Over the course of  more than 12 years in practice, we have 
served numerous clients and have completed many successful 
cases.  These case studies, largely categorized into five areas, 
namely Strategic Communication, Capital Market Fund Raising, 
Corporate Governance, Crisis Management and Strategic Part-
nership, demonstrate the impact our IR strategies have brought 
to our clients.

Through its regional network and focus on continuous inno-
vation, Financial PR is well-placed to bring its standards and best 
practices to thriving international markets as it aspires to become 
not just the No. 1 Investor Relations firm in Singapore, but across 
Asia and beyond. 
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John Morgan

President and CEO, Asia

Hill+Knowlton Strategies, Asia
For more than 50 years, Hill+Knowlton Strategies Asia has been providing 
insights and wisdom to clients, helping them navigate challenges in the world’s 
fastest growing economic region through its network of  wholly-owned offices 
and affiliates. The firm has extensive specialist expertise and experience in key 
financial centres including Hong Kong, London, Milan, New York, Singapore 
and Sydney.

Our leadership position is built on a long-term approach, and we take pride 
in owning a few ‘firsts’ in the region, such as the first international public rela-
tions firm to enter the Japanese marketplace in 1958. Specifically in financial 
communications, H+K has one of  the industry’s strongest track records in 
M&As, privatizations, IPOs, shareholder communications, restructuring, liquida-
tion and managing financial crises. In Hong Kong, the firm serves over 50 listed 
companies on an ongoing basis to provide strategic financial media relations and 
investor relations support. Over the past decade, the Hong Kong office has man-
aged over 60 IPOs of  various sizes and sectors.

Our world-class teams of  trusted advisors and creative experts collaborate 
across languages and cultures to engage in public conversations that help clients 
make solid decisions and craft compelling messages.
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Wonderful Sky Financial Group (WSFG) 
Wonderful Sky Financial Group (WSFG) (1260.HK) is a leading financial com-
munications company in Hong Kong, principally engaged in the provision of  Fi-
nancial PR services in Hong Kong. We provide Five-In-One professional service, 
integrating public relations, investor relations, international roadshow, financial 
printing and corporate branding services. The company’s customers consists 
of  (i) IPO Clients who seek to be listed on the Hong Kong Stock Exchange; (ii) 
Non-IPO Clients, including private companies and businesses already listed on 
the HKSE. 

Wonderful Sky Financial Group is a leading player in H share financial 
communications market, providing services to, among others numerous PRC-
incorporated companies listed on the Main Board of  the HKSE. As a pioneer 
in introducing professional financial PR services to the PRC, we have in-depth 
knowledge of  PRC companies, their corporate communication culture and 
operation environment. fully understand customers’ needs, and formulate tailor-
made professional services with high quality and value-added services.

On 30 March 2012, our Group was listed on the Main Board of  the HKEx, 
becoming the only publicly-listed financial PR consultancy firm. “Your Success 
is Our Inspiration” is the motto, by which we strive to become the select partner 
of  listed companies for the long term by offering customized and professional 
services to our clients.
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Strategic Public Relations Group
Strategic Public Relations Group (SPRG) is one of  the largest public relations networks in Asia and the largest public 
relations consultancy in Hong Kong.

SPRG is an integrated public relations group and an investor relations and financial communications specialist. 
With 290 professionals working from nine offices in Hong Kong, Beijing, Shanghai, Guangzhou, Taiwan, Singapore 
and Malaysia, the Group provides services in IPO/IR, corporate and financial communications, marketing communi-
cations, CSR communications，event management, issues and crisis management and social media communications. 
SPRG clients include prominent players of  automobile, banking and finance, entertainment and hospitality, healthcare 
and pharmaceutical, IT, lifestyle, property, resources, TMT and transport sectors, as well as government bodies and 
associations. 

Over the past five years, SPRG has captured over 120 industry awards, including:

Stevie Awards – International Business Awards 2013
– Public Relations Agency of  the Year in Asia
– Grand Stevie Award

Agency of  the Year
– Local Hero – Public Relations Agency of  the Year (2010, 2011, 2012 & 2013)
– Local Hero – Media Relations Agency of  the Year (2010)

Agency of  the Year Awards 2012
– Greater China Independent Agency of  the Year (Silver)
Asia Pacific PR Awards 2010
– Asia Pacific Network of  the Year

Asia Pacific SABRE Awards 2011
– Asia Pacific Financial Consultancy of  the Year (2011)
– Hong Kong Consultancy of  the Year (2009)

SPRG is currently serving over 300 retainer clients in the region, including over 160 listed companies. SPRG is the 
No. 1 IPO PR consultancy in Hong Kong, completing 26 new listings in 2013, thus adding to over 270 listings. SPRG 
has also achieved many first-of-its-kind IPO campaigns, helping introduce the first companies from such countries as 
Russia, Brazil, Canada, Republic of  Mongolia and Korea to the investment community, as well as serving as the IR/PR 
consultant for three corporations from Brazil and Japan to list via Hong Kong Depositary Receipts (HDR).

Through our own and affiliation with a global public relations network, SPRG has coverage of  more than 110 cities 
around the world, including major international financial markets in the US and Europe.  In addition to helping clients 
from Asia reach out to the world, SPRG also works closely with partners to offer overseas clients with professional ser-
vices, thus enabling them to be in touch with Asia. 
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use of reader-friendly visualizations. The
more technologically savvy among our 
countrymen can also make use of  available
data to participate and create their own vi-
sualizations and applications for the use of
others. Among those already included in 
the website are applications that can help 
Metro Manila residents plan their daily 
commutes. Other applications seek to make
government expenditures more accessible. 
Ultimately, opening data is more than just
making columns and rows of figures avail-
able for viewing; it is about empowering the
people through information.

This is also something our government
can make use of. As President, I thought that
I would have access to all kinds of  informa-
tion any time, every time, and all the time. 
To a degree, that is true. But it is not as sim-
ple as punching a few keys on a keyboard. 
Sometimes, it actually involves wading 
through documents that are fragile, given 
their age – and that only happens, of  course, 
if you can find out immediately where these
documents are located. Open Data is a step 
towards having all information at our finger-

tips – which we can use to better 
assess, improve, and even develop 
programs and policies.

The Cashless Purchase Card 
program and Open Data Philip-
pines are only the latest in a long 
list of  reforms we have imple-
mented towards instituting good 
governance. Everything else, in-
cluding some of  our plans for the
future, can be found in the bro-
chures that were included in your 
kits. I encourage you to read and 
familiarize yourself  with them. 
Not only will they give you information that
you can use over the next few days, they will 
also show you how strongly we are commit-
ted to living out the principles of  integrity, 
accountability, and transparency. They will 
also show you that our administration is not
in the business of  building castles in the air.

Earlier, when I spoke of  upgrading sys-
tems and processes, I did not mean this only 
in a technological sense. We are upgrading 
in the truest sense of  the word – explor-
ing every possible avenue to improve the

way we serve our countrymen. 
Sometimes, it has been as simple
as staying the course, and mak-
ing sure that existing programs 
fulfilled their mandates – such as 
truly chasing after tax evaders, 
smugglers, and the corrupt, to 
hold them accountable for their 
actions. Other times, they were
groundbreaking in the sense that
our administration pursued mod-
ernization on an unprecedented 
scale – for example, in the projects 
we have launched today.

What ties all these initiatives together is 
the efficiency and the persistence with which 
we have pursued them – our determination 
to let Filipinos truly reap the tangible ben-
efits of good governance. Moving forward, 
these will continue to characterize our ef-
forts. These will allow us to reach greater 
heights and move from success to success, 
as we make good governance the norm – a 
firm foundation that succeeding administra-
tions can hopefully build on, for the benefit
of  the Philippines.  n
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