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or anything that could potentially affect 
share price, are required to be publicly dis-
closed, including earning results, acquisition, 
disposal of  major assets or changes in the 
board of  directors.

 
Universal Robina Corporation
Universal Robina Corporation adheres to 
the principles of  corporate governance and 
follows strict disclosure procedures for the 
benefit of  the investors and all the stakehold-
ers. It discloses annual and quarterly con-
solidated reports, cash flow statements and 
special audit revisions. It publishes and/or 
deliver to the shareholders in a timely fash-
ion all information and materials relevant to 
corporate actions that require shareholder 
approval. It set up and disclose a clear policy 
statement that articulates the company’s 
protection of  the rights and interests of  key 
shareholders.

Vista Land & Lifescapes, Inc
 For Vista Land, the essence of  corporate 
governance is transparency. It believes that 
corporate governance, the system of  checks 
and balances between a corporation’s board 
of  directors, its management team and 
its investors, has increasingly become the 
measure of  a company’s growth and success. 
It provides investors and all the stakehold-
ers with up-to-date information on the 
company’s corporate structure, results of  
business operations, financial statements and 
other relevant information.

 
    SINGAPORE
 

DBS Group
DBS Group considers good corporate 
governance to be the cornerstone of  a 
well-managed organization. It maintains an 
active dialogue with the shareholders and it 
is committed to the practice of  fair, transpar-
ent and timely disclosures. It holds briefing 
sessions and conference calls with media and 

analysts when quarterly results are released. 
A dedicated investor relations team supports 
the CEO and the CFO in maintaining a 
close dialogue with institutional investors. 
All price-sensitive information is publicly 
released prior to sessions with individual 
investors or analysts.

 
Noble Group
The board of  directors of  the Noble Group 
is committed to maintaining a high standard 
of  corporate governance as it provides 
investors with transparent and timely infor-
mation on the company. Good corporate 
governance establishes and maintains a 
legal and ethical environment in the group, 
which strives to preserve the interests of  
all shareholders. The company adheres to 
the principles and guidelines of  the code 
of  corporate governance as set out in the 
Singapore Exchange.

 
Singapore Airlines
Singapore Airlines believes in timely and 
consistent disclosure of  pertinent informa-
tion to enable a transparent assessment of  
the company’s value. It values dialogue with 
shareholders, and holds analyst and media 
briefings when announcing half-yearly and 
year-end results. The investor relations 
department meets with analysts and inves-
tors on a regular basis, through investor 
conferences and road shows, as well as 
ad-hoc meetings and teleconferences. Lines 
of  contact such as the investor relations 
email and hotline are also maintained for 
the investing community to reach out to the 
company for queries.
 

SingTel
SingTel is committed to maintaining high 
standards of  corporate disclosure and 
transparency. It takes an open and non-
discriminatory approach when communicat-
ing with the shareholders, the investment 
community and the media. It provides 
consistent, relevant and timely information 
regarding the group’s performance, progress 

and prospects, to assist the shareholders and 
investors in their investment decisions.
SingTel makes timely disclosures on any new 
material information to the Singapore Ex-
change and Australian Securities Exchange. 
These filings are also posted on SingTel’s 
investor relations website immediately, so 
investors are made aware of  business and 
strategic developments on a timely and 
consistent basis.

StarHub
Together with the CEO and other mem-
bers of  senior management, the inves-
tor relations team of  StarHub keeps the 
company’s shareholders informed of  major 
industry and corporate developments, the 
group’s performance and other relevant in-
formation on a timely basis. The company 
conducts analyst and media briefings peri-
odically throughout the year. In addition, 
the company’s management and investor 
relations team meet with institutional 
investors regularly, through international 
road shows and conferences. The team is 
also prompt in keeping the management 
fully apprised of  shareholder views and 
sentiments.
 
 
    TAIWAN
 

Chinatrust Financial Holding 
Co. Ltd
Chinatrust Financial Holding is committed 
to maintaining high standards of  ethics, 
corporate governance and effective ac-
countability mechanisms in all aspects of  its 
business. It releases relevant information on 
the group’s operation and activity in a timely 
fashion. It holds regular dialogues with 
investors and keeps them well-informed in a 
transparent manner. All the latest financial 
information, shareholder structure, filings 
with the stock exchange and other investor 
relations announcements are available at the 
company website.
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Far EasTone 
Telecommunications
Far EasTone Telecommunications subscribe 
to the mantra that high quality investor rela-
tions are built on effective communications. 
The company has established an investor re-
lations office responsible for communication 
with the institutional investors and share-
holders to establish bilateral communication 
channels between corporate operations 
management and outside investors. It is real-
time to disclose the financial, operational 
and corporate governance related informa-
tion on the website. The company has set up 
an electronic mailbox dedicated to investor 
service to facilitate quick and effective com-
munication with institutional investors and 
shareholders.
 

Fubon Financial Holding 
Co. Ltd
Fubon Financial Holding is committed 
to maintaining high standards of  ethics, 
corporate governance and effective ac-
countability mechanisms in every aspect of  
its business. It maintains high transparency 
with the timely release of  information to 
shareholders and investors. It believes that 
conducting business in a socially respon-
sible and honest manner serves both the 
company’s and shareholders’ long-term 
interests. Fubon Financial has an internal 
audit office and independent supervisors 
to ensure proper reporting and adequate 
internal controls.

 

TSMC
TSMC advocates and acts upon the prin-
ciples of  operational transparency, account-
ability and respect for shareholder rights. 
It believes that the basis for successful cor-
porate governance is a sound and effective 
board of  directors. The company appoints 
personnel who are responsible for gather-
ing and disclosing the relevant financial and 
business information for the benefit of  the 

investors and all the stakeholders through 
various communication channels. 
 

Yuanta Financial Holding 
Co. Ltd
For Yuanta Financial Holding, the primary 
goal of  implementing corporate governance 
best practices is to promote strong business 
operations and maximize shareholder value, 
and subsequently raise the company’s overall 
competitiveness. Looking to the future, the 
group will continue to promote a culture 
where corporate governance infiltrates the 
entire organization, and will seek to set the 
standard for Taiwan’s financial industry. The 
group populates its website with information 
concerning its financial affairs as well as an-
nouncements for the benefits of  the investors 
and all the stakeholders.

 
    THAILAND

 

Bangchak Petroleum PCL
The board of  directors of  Bangchak 
Petroleum is fully committed to conduct-
ing its business under the principles of  
good corporate governance to ensure that 
the company performs its operations with 
efficiency, transparency and accountability 
toward all stakeholders. It ensures that rel-
evant information is available to investors 
and the other stakeholders in a transpar-
ent manner. The company is determined 
to follow the principles of  corporate 
governance and is focused on creating a 
business which has financial stability and 
sustainability to maximize the value of  
shares for the benefit of  the shareholders 
and investors.

 
BTS Group 
The BTS Group has placed a high priority 
on a professional investor relations function, 
whose aim is to establish and maintain open, 
accurate, relevant and timely communica-

tions with existing and potential company’s 
investors and shareholders. The company 
has a policy to disclose significant informa-
tion to the public, including its objectives; 
financial status and performance; sharehold-
ing structure and voting rights; information 
affecting the company’s share price, invest-
ment decision making, or the rights and 
benefits of  shareholders in accordance with 
the notification of  the Stock Exchange of  
Thailand and relevant laws and regulations.

 
Electricity Generating Authority 
of  Thailand
The Electricity Generating Authority of  
Thailand (EGAT) gives priority to disclosing 
financial and non-financial information in its 
annual report and communicating news and 
information with all the stakeholders. It also 
places importance on financial and manage-
ment reports which serve as its oversight tool 
and ensures the report’s accuracy, credibility, 
actuality and accountability to reduce any 
risks that might affect its operation. In its 
effort to enhance corporate governance 
practices in the best interest of  all stakehold-
ers, EGAT has provided various communi-
cation channels for information service and 
complaints. 

 
IRPC PCL 
As IRPC is committed to doing transparent 
business, it stresses the importance of  proper, 
sufficient, complete, transparent, clear, accu-
rate, reliable and timely disclosure of  infor-
mation, whether financial or non-financial, 
to all stakeholders. Information disclosure is 
vital to ensure the confidence of  investors, 
display honesty and act as a mechanism to 
check IRPC’s operation, and to ensure the 
confidence of  the stakeholders. 

IRPC arranged for the investor relations 
department to be responsible for providing 
convenient, timely and efficient informa-
tion to shareholders via the stock exchange’s 
communication channel, as well as trying to 
increase channels to provide shareholders 
with up-to-date information.
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KASIKORNBANK PCL
The board of  directors of  Kasikornbank 
recognizes the importance of  all sharehold-
ers’ rights and strictly adheres to a policy on 
treating all shareholders equally and fairly. 
Aside from the basic rights, the bank places 
great importance on disclosure with share-
holders. To that end, it circulates each year, 
along with the annual report and informa-
tion explaining features of  the bank’s per-
formance in the previous year. The annual 
general meeting serves as an opportunity 
to communicate with all shareholders. The 
bank also communicates with the investors 
and other stakeholders via its website www.
kasikornbankgroup.com.
 

PTT Public Co. Ltd
PTT has an obligation to disclose accurate 
information of  significance to investors 
and all its stakeholders to support their 
decision-making. Disclosure indicates 
operational transparency, which is both a 
key factor for building investor trust and 
an inspection mechanism for the company. 
Such disclosures should be adequate, reli-
able and current. PTT also ensures that 
all the information is compiled with care, 
clarity, accuracy and transparency. Impor-
tant information is conveyed in simple and 
concise language regardless of  both positive 
and negative impact, and shall be disclosed 
on a regular basis.

PTT Exploration and 
Production PCL
PTT Exploration and Production discloses 
accurate, correct, complete and timely 
information – both positive and negative – 
as opposed to exaggerated information in 
order that all the stakeholders can use it in 
their decision-making process. There is a fair 
access to information, with transparency and 
the confidence of  the stakeholders, through 
the units responsible for disseminating public 
information.

The units responsible for disseminating 
public information are the corporate com-
munication and reputation management de-
partment, and the investor relations. PTTEP 
must disclose the information in accordance 
with the rules and regulations of  the Stock 
Exchange of  Thailand and the Securities 
and Exchange Commission.

 
The Siam Cement Group PLC
The investor relations department of  Siam 
Cement Group is responsible for com-
munications with institutional and retail 
investors, shareholders, analysts and relevant 
government bodies on an equal and fair 
basis. Should the shareholders require ad-
ditional information, they can contact the 
department directly via invest@scg.co.th. 
The group recognizes the importance of  
information disclosure because it greatly 
affects decision-making by investors and 
stakeholders. It is necessary, therefore, to 
define and administer measures concerning 
the disclosure of  information, both financial 
and non-financial.

 

Siam Commercial Bank PCL
Siam Commercial Bank adheres to the prin-
ciple of  conducting business with responsi-
bility and emphasizes transparency and the 
disclosure of  information for the benefit of  
investors and shareholders. It is paramount 
that the information to be disclosed must be 
accurate, complete and clear, while the dis-
closure will be made in a timely manner. At 
the same time, the compliance with all the 
applicable rules in relation to the disclosure 
of  information must be rendered in a cor-
rect and full manner.

 
Thai Beverage PCL
In addition to making various announce-
ments via the Singapore Exchange to com-
municate with its shareholders, the investor 
relations unit of  ThaiBev also works closely 
with its top executives to ensure timely 
disclosure. The unit arranges quarterly brief-
ings following the disclosure of  interim and 
full-year results, so that the investors may 

query the management about financial, mar-
keting or strategic issues. Between reporting 
periods, the investor relations team regularly 
meets with investors to communicate the 
policies and strategies of  the company so 
that investors have a good understanding of  
the ThaiBev operation.
 

Thai Oil PCL 
Committed to becoming a leading regional 
corporation that bolsters investors’ and 
stakeholders’ confidence in its business, 
supplements value to the organization, and 
promotes sustainable growth, Thai Oil 
manages its business with internationally 
accepted corporate governance principles. 
Compliance with the corporate gover-
nance policy is a key indicator for business 
management performance assessment of  
the board and the management. It adheres 
to the timely and transparent release of  
information for the benefit of  the sharehold-
ers and the investment community.
 

Tisco Financial PCL
Tisco Financial recognizes the importance 
of  information disclosure, with respect to 
financial reports and non-financial informa-
tion, in an accurate, complete, transparent, 
equitable and timely manner, in compli-
ance with applicable laws and regulations. 
The disclosure is conducted in both Thai 
and English, through easy access chan-
nels including the company’s website, press 
releases, analyst meetings and the informa-
tion dissemination channels of  the Stock 
Exchange of  Thailand and the Securities 
and Exchange Commission. Tisco prepares 
reports for submission to relevant authorities 
and for public dissemination on the basis of  
equality and accessibility.
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Aboitiz Equity Ventures
The CSR tradition fully ingrained into Aboitiz 
Equity Venture’s culture traces its roots when 
the firm was first established in Leyte, Philip-
pines. For over two decades, the company’s 
Aboitiz Foundation has proven time and again 
its success on focusing on its main programme 
areas of  education, enterprise development, 
primary health and child care, and other 
corporate donations. The company has added 
to its CSR repertoire in recent years by be-
coming increasingly involved in environmental 
concerns in light of  the global urgency to pro-
tect Mother Earth. Aboitiz has implemented a 
“Passion for a Better World” programme that 
revolves around five pillars of  sustainability it 
has identified: rejuvenate nature, renewable 
energy, reduce/re-use, recycle and recharge 
communities. 

Bank of  Ayudhya PCL
At its very heart, Bank of  Ayudhya 
has prides itself  in its commitment 
to social responsibility by giving back 

to society as a whole and throughout the local 
communities in which the bank operates. As 
always, employee participation in its volun-
tary programmes forms the pillar of  its CSR 
principles, which have instilled them with a 
strong sense of  social responsibility across all 
levels and divisions. In addition to initiating 
its own CSR projects, Bank of  Ayudhya has 
consistently supported programmes and activi-
ties run by charitable organisations, as well as 
donating to worthwhile causes. The bank’s 
programmes and activities focus on youth and 
education, environment and society, culture 
and religion, public service and humanitarian 
activities that have unquestionably paved the 
way for a brighter tomorrow.

Central Pattana PCL
Central Pattana goes the extra 
mile in carrying out its corporate 
social responsibility practices, 
and strongly believes that young 

people are a critical foundation for soci-
ety. Furthermore, the company notes that 
educating and instilling good morals and 
ethical conduct for youths will enable the 
community to become sustainable and self-
sufficient. Thus, supporting the education of  
less-privileged Thai youths forms a primary 
policy for Central Pattana’s sustainability 
management principles and served as the 
inspiration behind the CPN Young Thai In-
tellectual Cultivation Programme. Addition-
ally, the firm established a “CPN Volunteers” 
programme that encourages employees to 
give back to society such as participating in 
a drug-free school project and a “care for a 
green community” project.

China Agri-Industries Holdings 
Ltd
Setting the bar high in the field of  corporate 
social responsibility is China Agri-Industries 
Holdings, which has dedicated its efforts 
to fully integrate its CSR initiatives into its 
corporate mission, strategy and operation. 
Its programmes encompassing food safety, 
rural and employee development, environ-
mental protection and public welfare have 
enabled the firm to effectively manage the 
impacts of  its business operations on the 
natural environment and valued stakehold-
ers. Throughout the years, it has diligently 
integrated a policy of  sustainable develop-
ment with its business strategy of  operating 
a holistic agri-industries enterprise spanning 
the entire value chain. This has enabled 

the company to attain business growth and 
more significantly, contribute to a better 
economic, social and environmental devel-
opment in society.

China Minsheng Banking 
Corporation Ltd
China Minsheng Banking Corporation has 
been a model of  CSR excellence by attaching 
great importance in continuously enhancing 
its corporate governance principles. The com-
pany firmly upholds its philosophy of  serving 
the public and showing utmost concern for 
people’s livelihood in the areas of  responsibility 
management, market responsibility, harmony 
and win-win, green finance and philanthropy. 
Coinciding with advancing banking reform 
and innovation, China Minsheng Banking 
Corp continues to improve its environmental 
risk management, support energy conserva-
tion and emission reduction technology, and 
bolster its philanthropic initiatives through 
its “Endowment Fund” which helps develop 
poverty-stricken areas in China.

China Resources Enterprise, Ltd
Sustainability forms an integral part of  China 
Resources Enterprise’s business philosophy 
which in turn drives the company’s continued 
growth. As a leading consumer goods com-
pany in China, CRE prides itself  in forging 
uplifting values in the economy, community 
and environment through its operations. In its 
pursuit of  a sustainable and green operation, 
it has not lost sight of  the bigger picture of  
contributing its fair share in ensuring the well-
being of  its community and employees, while 
enhancing the quality of  products and services. 
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Through its community programmes covering 
education, disaster relief  and essential commu-
nity services, the company has certainly lived 
up to its motto of  a “Better Life Together” 
with society.

China Telecom Corporation
Throughout the years, China Telecom has 
always pursued its core philosophy of  “com-
prehensive innovation, pursuing truth and 
pragmatism, respecting people, and creating 
value together.” While the firm has conscien-
tiously fulfilled its responsibility to its stake-
holders, it has also been particularly active in 
carrying out its social responsibilities, serving 
its customers, caring for its employees and 
protecting the environment through measures 
such as the “Low Carbon Telecommunications 
and Environmentally Friendly Development” 
concept. Moreover, China Telecom has in-
corporated its CSR strategy into the provision 
of  products and services, while aligning its 
development with sustainable economic, social 
and environmental development to promote 
harmony and the advancement of  society. 

Chinatrust Financial Holding Co Ltd
Over the years, Chinatrust Financial Hold-
ings has strived to embrace corporate social 
responsibility in all areas, be it corporate 
governance, environmental conservation, 
sponsoring arts and culture activities, or 
working closely with the community. From top 
to bottom, the company has incorporated a 
slogan of  “We are Family” in its CSR strategy, 
aiming to deliver top-of-the-line services to its 
clients and to serve the best interests of  its em-
ployees, shareholders, investors, suppliers and 
consumers at large. Through all these efforts, 
it has showcased a passion for creating more 
economic, social and environmental benefits 
for all those that the firm cares about on this 
earth that we call home. 

CLP Holdings Ltd
CLP Holdings’ corporate social responsibility 
beliefs lie at the heart of  its corporate mantra: 
Powering Asia Responsibly. Such a principle 
has allowed it to deliver economic value and 

provide social and environmental value to the 
company’s stakeholders. In its CSR strategy, 
CLP Holdings has shown a deft undertak-
ing of  programmes that reflect the needs 
and expectations of  the local communities in 
which it operates, while remaining sensitive 
to prevailing cultures, traditions, and values. 
Perfectly reinforcing its corporate values, CLP 
Holdings’ community initiatives that make a 
difference to the environment, youth educa-
tion, community health, as well as arts and 
culture. By building strong relationships, the 
company provides resources and solutions to 
sustain long-term results.

CNOOC
As an energy firm, CNOOC has long 
understood that its core social responsibility is 
to supply clean and reliable energy for society 
only through exploring natural resources in 
a safe, efficient and environmentally-friendly 
way. The company goes the extra mile in 
fulfilling its CSR goals by not merely applying 
it as a concept from senior management to 
the employees, but rather entrenching it into 
its management system and organisational 
culture by encouraging employee participation 
in its CSR initiatives. Furthermore, CNOOC 
has shown its big heart for the environment by 
promoting energy conservation throughout the 
entire production and operation business, and 
by effectively greenhouse gas emissions.

COSCO International Holdings Ltd
COSCO International has established a 
sterling reputation for its four-pronged ap-
proach to CSR. The firm is committed to 
pursuing the highest standards of  corporate 
governance, actively enhancing its sustain-
ability principles, and carrying out its CSR 
programmes, particularly in the areas of  work 
safety, environmental protection, its employees 
and the community. Indicative of  its solid 
CSR track record, COSCO International 
has been awarded the Company Care logo 
for four consecutive years. It was also selected 
as a constituent of  the Hang Seng Sustain-
ability Benchmark Index in 2012, reflecting its 
continued efforts in environmental protection 
and social responsibility. 

Fubon Financial Holding Co Ltd
Fubon Financial’s corporate philosophy of  
“giving back to the community” serves as its 
backbone in being a responsible corporate 
citizen. In the different communities that 
the company operates, it takes the initiative 
to organise and support a wide spectrum of  
charitable programmes for the benefit of  
people in need. Through its Fubon Caring 
Ambassador Programme, it has organised a 
variety of  volunteering activities to help the 
underprivileged. In addition to charity dona-
tions, the firm continues to support non-profit 
organisations by distributing donation forms 
through free statement inserts to its customers. 
In recognition of  these commendable efforts, 
Fubon Financial was awarded the Caring 
Company Logo for the fifth consecutive year 
by the Hong Kong Council of  Social Service.

Genting Hong Kong Ltd
Even in its early days in 1993, Genting Hong 
Kong has been steadfast in its commitment to 
contribute to the different societies and people 
throughout Asia as it develops in stride with 
the region. Today, it has expanded its CSR 
programme and manifested in a host of  com-
munity relations, environmental efforts, and 
scholarships. The company takes particular 
interest to any environmental impact that 
arises from its various business undertakings, 
working with non-profit organisations such as 
the World Wildlife Fund. One of  its stron-
gest initiatives has been saving energy in its 
operations. Since 2004, it has implemented 
over 100 energy-saving measures and adopted 
food waste disposal mechanisms to lessen fuel 
consumption on its Star Cruises fleet. 

Hopewell Holdings Ltd
Hopewell Holdings has diligently invested in 
environmental practices early in its history and 
continues this commitment at every stage of  
its development. As a shining example of  its 
outstanding green efforts, Hopewell Holdings 
has been a “Carbon Audit, Green Partner” 
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of  the Environmental Protection Department 
since 2008 by signing the Carbon Reduction 
Charter to support initiatives in reducing 
greenhouse gas emissions. The firm shows 
its big heart towards society with numerous 
community outreach programmes includ-
ing visiting the elderly, organising Christmas 
parties for mentally handicapped children 
and underprivileged families, and participat-
ing in tree planting initiatives. Moreover, its 
holistic approach to CSR is enforced with its 
increasing role in promoting arts and cultural 
development in Hong Kong by supporting 
performances at its venues such as KITEC.

Hutchison Whampoa Ltd
Hutchison Whampoa remains firmly commit-
ted to implementing only the best corporate 
social responsibility practices geared towards 
the long-term sustainability of  its global 
businesses and the local communities where 
it operates. Over the years, key areas the firm 
has focused on include the environment, staff  
development and training, and community 
involvement. Helping reinforce the CSR drive 
is the company’s Environmental, Social and 
Governance (ESG) Committee that conducts 
campaigns which promote the efficient use of  
energy and other resources through recycling 
and conservation. In addition, Hutchison 
Whampoa’s head office introduced environ-
mental awareness activities across the com-
pany to encourage participation by employees 
at all levels.

Infosys
With a strategy ranging from green innova-
tion to resource intensity, Infosys has made 
huge strides in the field of  corporate social 
responsibility. At the core of  Infosys’ CSR 
drive is the active and consistent participa-
tion of  its employees in the welfare of  the 
local communities it operates in throughout 
India. Its social contract inspires employees to 
organise and contribute to a wide spectrum 
of  welfare, environment sustainability and 
digital literacy programmes, with a special 
focus on uplifting the lives of  underprivileged 
children. The firm has shown its big heart in 
supporting the engaging activities of  institutes 

and non-government organisations dedicated 
to healthcare and education, and diligently 
conducts campaigns for skills development and 
community welfare.

Li & Fung Ltd
Sustainability has always been an integral 
cog in the corporate culture of  the Li & Fung 
Group. Today, it serves as a guiding framework 
for the firm’s responsible management of  its 
environmental impact while contributing to 
the social and economic development of  the 
communities it has established operations in. 
Since 2009, it has implemented a sustainability 
strategy that engages its employees, customers, 
suppliers, industry partners and communities 
to address common environmental and social 
challenges. Internally, Li & Fung looks out 
for its staff ’s welfare by implementing policies 
focusing on their health and well-being. By 
building a harmonious rapport and supporting 
its employees, the firm has made outstanding 
efforts in changing communities for the better.

Maybank
As a renowned financial institution, May-
bank is committed to being a responsible 
corporate citizen, delivering a sustainable 
future not only in Malaysia but the ASEAN 
region through its services. The company’s 
CSR framework remains consistent with its 
vision to become a leading regional company 
and its mission of  humanising financial ser-
vices from the heart of  ASEAN. To achieve 
this goal, Maybank has steadfastly anchored 
its diverse portfolio of  CSR activities on the 
four key pillars of  community, environment, 
workplace and marketplace. Sustainability 
has been manifested in the firm’s operations, 
conducting its business that simultaneously 
enhances its performance as well as contrib-
uting to the socio-economic development of  
the countries in which it operates. 

Megaworld Corporation
Megaworld Corporation has served as a role 
model for organisations carrying out their 
corporate social responsibility initiatives. 

Over the years, the company prides itself  in 
contributing to the Philippines’ continued 
development by promoting education through 
scholarship programmes for underprivileged 
but deserving students under its Megaworld 
Foundation. Leadership grants are given to 
students that excel in both academic and extra-
curricular activities. Since 1999, the Founda-
tion has served as the corporation’s socio-civic 
arm that provides financial assistance and 
vital support to a variety of  organisations that 
aim to promote poverty alleviation, people 
empowerment, social justice, good governance, 
and environmental conservation throughout 
the country. 

Melco International Dev’t Ltd
CSR has been embedded into the very fabric 
of  Melco International’s vast network of  op-
erations. As a responsible corporate citizen, 
the company believes that it can contribute 
to a more sustainable future for the com-
munities in which it operates, its stakeholders, 
and most importantly, for future generations 
to come through a wide range of  activities. 
Melco International has indeed placed youth 
development at the forefront of  its CSR 
drive by helping provide better educational 
opportunities for disadvantaged children 
to develop their potential. In other areas, it 
has promoted environmental awareness and 
protection, as well as constantly engaging its 
staff  and stakeholders with a high level of  
transparency and communicating with them 
on a regular basis.

Meralco
Corporate social responsibility comes as 
second nature to electric company Meralco, 
having embarked on a comprehensive CSR 
platform through its One Meralco Founda-
tion which encompasses four aspects: Sports 
and youth advocacy, disaster and emergency 
preparedness, grassroots partnership, and rural 
and missionary electrification. The foundation 
serves as the company’s blueprint that aligns its 
CSR initiatives with its core business of  power 
distribution, and reaffirms its commitment 
to innovation and sustainability of  its social 
investments. Launched in 2011, One Meralco 
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Foundation represents a transformation and a 
re-energised approach to CSR and sustain-
ability, rallying it employees, business and 
government partners to carry out long-term 
and sustainable programmes through its four 
core areas.

Metro Pacific Investments 
Corporation
Metro Pacific Investments Corporation has 
showcased its particular brand of  corpo-
rate social responsibility outreach through 
the MPI Foundation. The foundation’s 
comprehensive strategic programme has 
evolved throughout its existence and is 
now geared towards three “E’s” of  social 
infrastructure that it has identified: Excellent 
education, Environmental Awareness, and 
Economic Empowerment. In line with the 
firm’s commitment to nation-building, the 
foundation seeks to complement its efforts on 
infrastructure development. In addition, the 
foundation is dedicated to implementing all 
its programmes, especially to benefit commu-
nities, organisations, families and individuals 
in the areas where the company operates. As 
MPIC continues to grow, so will the founda-
tion’s involvement in transformative CSR 
initiatives continue to evolve. 

Pacific Basin Shipping Ltd
Pacific Basin Shipping has gone the extra mile 
in maintaining high standards of  corporate 
social responsibility through the company’s 
pursuit of  excellence encompassing the aspects 
of  environment, the workplace, and the com-
munity. With regards to protecting the environ-
ment, it espouses eco-friendly initiatives aimed 
at minimising impacts through the adoption of  
energy-efficient technologies and practices at 
sea and ashore. The firm looks out for its staff  
by fostering a safe and fulfilling workplace, 
as well as harnessing their potential through 
training programmes for their development. 
The firm conducts its business in a respon-
sible manner in the communities in which it 
operates, from its engagement in the shipping 
industry to promoting a culture of  anti-corrup-
tion in the business world. 

PT Astra International TBK
PT Astra International has made a name for 
itself  on the corporate social responsibility 
stage by conducting an extensive variety of  
CSR programmes driven by its passion stem-
ming from the recognition that the company 
succeeds because of  the flourishing commu-
nity around it. The firm has laid out in its cor-
porate goals to be an asset to Indonesia which 
underpins its triple bottom line approach of  
Planet, People and Profit. Its CSR initiatives 
underscore this method the ultimate goal of  
improving the quality of  life of  people in four 
core areas: education, environment, health, 
and small-to-medium enterprise/income 
generating activities. The company’s numerous 
foundations help deliver and manage CSR 
programmes and activities, serving as effective 
gateways to reach out and help fulfill public 
aspirations. 

PTT PLC
Corporate social responsibility resonates the 
very centre of  PTT PLC’s enthusiasm in 
giving back to society, covering areas including 
education, sports, arts and culture, and social 
and the environment. With its education plat-
form, it has made a big difference in providing 
opportunities for the less fortunate children 
through scholarships and youth development 
programmes, nurturing their talent and plac-
ing them in a position to make positive contri-
butions to society. PTT is also an advocate of  
enriching the cultural side of  the community, 
initiating art competitions to support budding 
artists and fostering creativity to the utmost. In 
the environmental front, PTT responds with 
resounding efforts in reforestation campaigns, 
grass cultivation programmes, and biodiversity 
resource management to place it on par with 
the region’s CSR pioneers. 

PTTEP PCL
PTTEP wholeheartedly emphasises socially 
responsible business conduct that incorporates 
all concerned parties not only within all its 
areas of  operation, but takes it a step further 
by including society as a whole to achieve 

economically, socially, and environmentally 
sustainable development. Throughout its 
operations, the firm continuously cultivates a 
Health, Safety, Security, Environment (HHSE) 
culture intensively for a safe and productive 
workplace for its employees, stakeholders and 
partners. In addition, with the “From Natural 
Treasure to Intellectual Wisdom and Environ-
mental Conservation” principle, PTT has long 
invested in beneficial community development 
programmes. Moving forward, the company 
continues to work with local stakeholders as 
responsible partners to help improve people’s 
quality of  life and education, while preserving 
the environment and culture.

Public Bank
Fulfilling its role as a responsible corporate 
citizen, Public Bank continues to embark on 
corporate social responsibility programmes 
in nation building, enhancement of  the 
marketplace, promotion of  the workplace, 
customer care, education, community sup-
port and environmental conservation. The 
company supports the community through 
programmes such as education, graduate 
employment, professional development and 
environmental conservation, as well as sup-
porting the underprivileged in society. Its CSR 
practices at the workplace, meanwhile, include 
initiatives to enhance the core competencies 
of  the staff, so as to elevate their contribution, 
productivity and efficiency. At the heart of  
its belief  is that the fulfilment of  its corporate 
social responsibilities will further enhance its 
corporate image, reputation, goodwill and the 
Public Bank brand. 

Sino Land Co Ltd
Sino Land has been exemplary in employing 
a two-pronged approach to its sustainability 
initiatives to cover programmes within the 
Group and with external stakeholders. Its 
key sustainability pillars – Sino Green, Sino 
Care, Sino Art and Sino Heritage – reflect its 
commitment to working hand in hand with 
its stakeholders to contribute to the environ-
ment and the community in a positive way. 
One of  its foremost programmes is address-
ing the challenge posed by climate change, 
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and it has made good progress in its target to 
reduce its carbon emissions. Its commitment 
to the environment involves building a greener 
landscape around its developments by incorpo-
rating innovative techniques to maximising 
greenery in urban landscaping which has 
earned it accolades from the Hong Kong SAR 
Government.

SM Investments Corporation
The SM Foundation spearheads SM 
Investment Corporation’s corporate social 
responsibility drive as its socio-civic arm with 
resounding results. Stemming from its big 
heart to helping the less fortunate in the com-
munities within the vicinity of  its department 
stores and malls, the foundation reaches out 
through its four areas of  advocacy: education 
through scholarship programmes and dona-
tions to schoolhouses; mall-based outreach 
programmes; health-oriented projects such as 
medical missions through a mobile clinic and 
hospital activity centres; and religious commu-
nity projects. Moreover, SMIC runs an “SM 
Cares” programme that is ubiquitous in all its 
malls, entailing CSR projects covering environ-
mental conservation, as well as providing care 
and assistance to its customers with special 
needs such as the disabled, special children, the 
elderly and nursing mothers. 

Sun Hung Kai Properties Ltd
With an approach centred on its principle of  
“Building Homes with Heart”, Sun Hung Kai 
Properties conducts its business with corporate 
social responsibility best practices in mind at 
all times. In constructing its properties, the 
company meticulously practices sustainable 
development to make Hong Kong a better 
place for future generations. It lives up to its 
dedication to CSR by funding numerous 
charitable initiatives, promoting education 
and reading, providing much-needed aid to 
the less fortunate in society, and supporting 
green living. The company’s solid CSR track 
record over the years has earned it a place as a 
constituent stock in the Hang Seng Corporate 
Sustainability Index since 2010. 

The Link REIT
The Link Reit has made waves with its belief  
that a sustainable enterprise not only provides 
financial returns to its investors, but also 
sustainable growth to all its stakeholders and 
the communities it serves. The company’ sus-
tainability strategy reflects this, encompassing 
seven areas including tenant, asset and brand, 
corporate governance, staff, community, 
economy and the environment. The Link Reit 
reinforces this drive by setting up a Sustainabil-
ity Committee to oversee policies, share best 
practices and coordinate sustainability issues 
within the organisation. As the core of  its 
business, the company continues to roll out a 
initiatives to enhance their tenants’ operations 
including delivering better customer service 
through regular seminars and workshops for 
the tenants.

The Siam Cement Group PCL
“Concern for Social Responsibility” represents 
one of  the four core principles long upheld 
by The Siam Cement Group in conducting 
its business. Over the past four decades, the 
company’s SCG Foundation was established 
to implement activities dedicated to social 
contribution, human resources development 
particularly of  the youth, and creating sustain-
able benefits for all the communities where it 
operates. Furthermore, through the founda-
tion, SCG expands educational opportunities 
throughout the Southeast Asian countries with 
the hope of  developing their human resources 
so they can contribute to the development of  
their own countries. Simultaneously, these ef-
forts help promote Thailand as a regional hub 
for inter regional education.

Thai Oil PCL
For almost over 50 years of  business opera-
tion, corporate social responsibility remains a 
key valued principle of  Thai Oil. As a leading 
energy-production company in Asia, Thai 
Oil strives towards sustainable growth with a 
determination to care for the environment and 
the safety of  communities. The company has 

built a sterling resume in the field of  CSR by 
carrying out activities that benefit society both 
at the community level and the national level. 
In reaching out to local communities, Thai Oil 
emphasizes the efficient use of  energy, with 
the goal that communities that are socially 
underprivileged will gain the ability to manage 
their own resources to raise their level of  access 
to society or improve their quality of  life.

Yip’s Chemical Holdings Ltd
Yip’s Chemical Holdings has diligently 
embarked on its corporate social responsibility 
programme by treating CSR as an integral 
part of  its mission, viewing it as a long-term 
commitment and a worthwhile cause. Over 
the years, the firm has sought to mobilise its 
stakeholders particularly employees to join 
hands in fulfilling its responsibilities to society, 
to bring about positive change and create a 
better, more harmonious society together. An-
other key factor behind its CSR strategy is that 
before it commits on a business decision, the 
company thoroughly considers its impact on 
society, the economy and on the environment, 
making it a responsible corporate citizen.

Yuanta Financial Holdings Co Ltd
Yuanta Financial seeks to carry out its cor-
porate social responsibility programmes and 
promote sustainable growth that balances 
economic, social and environmental factors. 
It does this by promoting high standards of  
corporate governance, expanding its busi-
ness in an environmentally sustainable way, 
upholding and preserving the social welfare of  
communities, and strengthening the transpar-
ency of  its CSR information. Throughout 
the years, Yuanta Financial has exhibited 
admirable management of  the impact of  the 
firm’s operations on communities. It has also 
fostered community development through gen-
erous financial donations, corporate volunteer 
services, supporting educational programmes 
provided by public organisations and partici-
pating in activities arranged by charities. n
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Aboitiz Power
Aboitiz Power embarks on its mission of  
providing a greener world for everyone by 
advancing efforts in enriching our planet 
centred on five sustainability pillars: reju-
venate nature, re-use and recycle, reduce, 
renewable energy and recharge communi-
ties. With this framework, the company has 
enhanced the biodiversity of  areas where 
it operates by planting and nurturing trees. 
Under its APARK programme, it has identi-
fied areas that it revisits over several years to 
better manage its biodiversity enhancement 
measures. Meanwhile, its Aboitiz Recycled 
Trash (ART) and Race to Reduce (R2R) 
projects have enabled the firm to live up to 
its commitment to the prudent use and reuse 
of  resources, underscoring its passion for a 
better world.

Ayala Land
Ayala Land places a premium on a clean 
and healthy environment which has served 
as its compass in all of  the company’s 
undertakings. Throughout its ventures, it has 
ensured that no trees have been destroyed 
unnecessarily, while parks, forests, and 
areas of  high biodiversity value have been 
protected and enriched. While striving to 
meet and surpass the needs of  its customers, 
Ayala Land also views its developments as 
a means to protect nature and the complex 
web of  life that surrounds us. Today, it con-
tinues to build on the firms rich tradition of  

environmental stewardship by managing its 
performance in the areas of  sustainable land 
use planning, green product design, energy 
efficiency, water stewardship, solid waste 
management, air quality management, 
green procurement, sustainable construc-
tions and biodiversity conservation.

CapitaLand
At CapitaLand, caring for the environment 
and proactive leadership in terms of  green 
buildings and environmental awareness cer-
tainly comes as second nature. Since 2006, 
the company established the CapitaLand 
Green Committee to drive its green initia-
tives and to help put in place proper envi-
ronment measures in the countries in which 
the firm operates. As a responsible property 
developer, it developed the CapitaLand 
Green Building Guidelines to advocate only 
the best practices in environmental and uni-
versal design for accessibility in its projects. 
Furthermore, CapitaLand continues to run 
its effective “Building a Greener
Future” programme that engages its stake-
holders to minimise the company’s impact 
on the environment, as well as the “Green 
for Hope” programme that combines two of  
its CSR initiatives: protecting the environ-
ment and aiding underprivileged children.

China Resources Enterprise, Ltd
China Resources Enterprise boasts of  
numerous green feathers on its cap with its 
commitment to environmental protection 

through promoting conservation across 
business units and among its stakeholders. 
Each of  CRE’s business units strictly adhere 
to the company’s environmental protection 
policy and prudently evaluate the environ-
mental impact of  commercial activities 
before they are implemented. Various units 
reduced their carbon footprint through 
extensive efforts in energy conservation and 
emissions reduction. Moreover, the message 
extends through encouraging its employees, 
customers and suppliers to become actively 
involved in CRE’s environmental protec-
tion campaigns such as recycling to pave the 
way for a greener environment for future 
generations. 

CLP Holdings Ltd
CLP Holdings responsibly recognises its 
duty to manage the environmental impacts 
that arise in the generation of  electricity. 
In conducting its operations, caring for 
the environment remains at the forefront 
of  its core values, and has successfully ap-
plied it to all stages of  its business – from 
planning and building, to the maintenance 
and decommissioning of  the company’s 
facilities and equipment. CLP has not only 
displayed strict adherence to relevant envi-
ronmental and regulation laws, but is com-
mitted to perform beyond the regulatory 
requirements. The firm is far from resting 
on its laurels – it strives for continuous 
improvement in its environmental perfor-
mance and developing strategies to address 
renewable resources and the challenge of  
global climate change – all key issues for 
the energy sector.
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Hysan Development Co Ltd
Hysan Development stands tall as an 
exceptional steward of  sustainable environ-
ment. Throughout its daily operations, it 
strives to achieve better energy efficiency, 
as well as reducing and recycling waste 
across its portfolio of  buildings, resulting in 
the continued reduction of  greenhouse gas 
emissions. On another front, the com-
pany has made huge strides in its ongoing 
project of  converting air-cooled air-con-
ditioning systems to more energy-efficient 
water-cooled units. In its residential devel-
opments, the firm encourages its residents 
to benefit from a healthy lifestyle with an 
eco-friendly design featuring recycling bins, 
energy-saving lighting, optimal use of  natu-
ral lighting and environmentally-friendly 
renovation materials.

Melco Crown Entertainment 
Ltd
Melco Crown Entertainment has displayed 
outstanding leadership on the environmen-
tal front over the years. Most recently, its 
flagship resort City of  Dreams fortified the 
company’s commitment in using environ-
mentally-friendly facilities and equipment 
in its operations. In ensuring a greener en-
vironment for future generations, the firm 
encourages its employees to participate in 
environmental protection activities such as 
a low-carbon office operation programme 
and projects that raise public awareness of  
the importance of  caring for our natural 
surroundings. Melco Crown Entertainment 
also engages in tree planting and fundrais-
ing activities that promote conservation 
in the wider community. The company 
continues to set the bar high moving for-
ward, rolling out plans for environmental 
enhancement including energy manage-
ment, water conservation and recycling at 
the operating level.

PTT Public Company Ltd
PTT PLC is a staunch supporter of  its 
Security, Safety, Health and Environment 
(SSHE) principle and its firm belief  that 
SSHE excellence through continuous im-
provement directly supports its effectiveness 
as a sustainable organization. In building 
a solid environmental track record, it has 
steadily complied with applicable SSHE 
laws and regulations, protected ecosystems 
and biodiversity based on pollution preven-
tion principles, managed its greenhouse 
gases and enhanced its energy efficiency in 
its corporate activities. Consistent with its 
core values, PTT has sought to establish a 
common high-quality SSHE culture within 
the PTT Group where employees fully 
understand and uncompromisingly manage 
SSHE risks in their working environment
for everyone’s benefit.

Siam Commercial Bank PCL
Siam Commercial Bank’s care for the envi-
ronment is deeply rooted in its belief  that 
a good environment and quality of  life lay 
down solid foundations for society’s stability 
and forward progress. With its reforestation 
programmes, watershed and communal for-
ests have been conserved and villagers have 
been provided with farm assistance funds for 
livestock and growing crops. Mindful of  its 
efficient use of  paper, SCB also set a green 
standard when it became the first bank in 
Thailand to offer customers the option of  
not receiving a transaction slip and thereby 
reducing paper wastage. From this seem-
ingly small step, SCB has used its innova-
tion to move forward with new proactive 
initiatives to improve the environment and 
quality of  life.  

SingTel 
With an eye towards a greener future, 
Singtel strives to reduce its environmental 
footprint through resource conservation 
and pollution prevention. By deploying 
its Environmental Management System 
(EMS), Singtel has established a spring-
board from which its operational processes 
and practices meet the objectives of  its 
environmental policy encompassing climate 
change, energy and water use, and waste 
management. Its approach to contribut-
ing to climate change involves substantial 
investments in “greening” its networks 
and exploring alternative energy use 
throughout its international operations. 
Meanwhile, Singtel conserves energy with 
efficient measures entailing energy audits, 
reconfiguring chiller systems and optimis-
ing air-conditioning temperature. Addition-
ally, the company encourages customers to 
recycle mobile phones, and is committed to 
internal reducing, reusing and recycling ac-
tions wherever possible which comprise its 
exceptional waste management efforts.

Sino Land Co Ltd
Sino Land remains at the forefront of  
promoting a greener world for everyone. 
The company significantly values the role 
it plays in protecting the environment 
with constant efforts to make its properties 
more environmentally-friendly through 
meticulous architectural planning, energy 
saving and green initiatives. In 2011/2012, 
the company published its first Sustain-
ability Report that highlighted its corporate 
sustainability footprint and demonstrated 
its commitment to engaging with its stake-
holders in shaping a greener future. Sino 
Land’s employees play a crucial role in its 
green strategy, participating in campaigns 
initiated by green groups such as the Green 
Power Hike, Earth Hour and the Island 
District Healthy City Tree Conservation 
Day. Through their participation, employ-
ees have become more aware of  green 
living and conserving nature.
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SM Prime Holdings
SM Prime Holdings’ passion for sustainable 
development is best exemplified by the fer-
vour of  its SM Cares for the Environment 
Programme. Long before sustainability 
became a key corporate activity, SM Prime 
Holdings launched green programmes 
to promote environmental efficiency and 
stewardship, and have today evolved to 
exceed compliance with local regulations. 
At the core of  this programme rest the 
four pillars of  its sustainability efforts: solid 
waste management, energy and water 
conservation, and air quality. Moreover, its 
supermalls across the country conduct the 
Green Retail Agenda annually, a sympo-
sium for tenants to educate them on the lat-
est technology, processes and innovations in 
sustainable business operations, as well as 
a better understanding of  current environ-
mental issues

Socam Development Ltd
With a big heart for caring for the environ-
ment, Socam Development has conscien-
tiously devoted systematic efforts towards 
the conservation of  energy and natural 
resources, as well as the reduction of  waste 
and emissions at both business operation 
and individual levels. In recognising that its 
operations can potentially create signifi-
cant pollution and waste, the company has 
gone above and beyond to significantly 
reduce the environmental impact arising 
from its daily operations. As a key player 
in the industry, its construction division 
continuously develops and implements in-
novative measures in water quality control, 
air pollution control, and environmental 

monitoring. Over the years, it has main-
tained its “Integrated Health Safety and 
Environment System” to manage all safety 
and environmental protection issues with 
outstanding results. 

Sun Hung Kai Properties Ltd
Since its establishment, Sun Hung Kai 
Properties has respected the environment 
and has dedicated clear green policies for 
sustainable development in its operations to 
conserve resources for future generations. 
Its commitments to the environment entail 
the efficient use of  resources, adopting 
eco-friendly construction and management 
practices and supporting community events 
that promote greener lifestyles and living 
environments. Such principles include the 
integration of  environmental concerns in 
the firm’s designs, construction methods 
and procurement processes; the promotion 
of  environmental awareness among staff, 
and strict compliance with environmental 
laws and regulations. As a testament to 
its consistent high level of  environmental 
protection leadership, Sun Hung Kai Prop-
erties has been widely recognised for its 
green efforts by the Government and green 
groups over the years.

The Link REIT
The Link Reit believes that environmental 
stewardship poses one of  the key challenges 
businesses around the world face today. 
In fully acknowledging the importance of  
enhancing environmental performance and 
the energy efficiency of  its buildings, the 
company has strived to improve its physical 
hardware to more environmentally-friendly 
alternatives. For instance, it has embarked 

on programmes for existing shopping cen-
tres to retrofit chiller plants, replace light-
ing systems and installing energy-saving 
equipment such as solar film for skylights 
and glass walls which have resulted in sub-
stantial electricity consumptions savings. 
Furthering its green cause, the Link Reit 
also educates its staff  on environmental 
management, as well as the wider com-
munity on how to work responsibly and 
imparting green knowledge that can be 
applied to their daily lives

Yip’s Chemical Holdings Ltd
Throughout all levels of  operation, Yip’s 
Chemical Holdings has not wavered in 
implementing environmental protec-
tion measures in earnest with the aim of  
reducing pollution in the environment 
arising from its operations. The company’s 
Bauhinia Paints in Shanghai pioneered the 
clean production practices in its production 
of  oil-based coatings. As a shining example, 
Yip’s Chemical Holdings has been con-
stantly improving its formulas to minimise 
the use of  raw materials containing volatile 
compounds so that emissions of  harmful 
compounds into the atmosphere is reduced. 
Through its clean production measures, 
the firm is able to effectively reduce the 
emission of  waste water, waste gases, noise 
and solid waste during production, thereby 
reducing the impacts of  these pollutants on 
the environment. n
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Winnie Fan
China Agri-Industries Holdings Ltd
Winnie Fan attaches great importance to 
full disclosure and dissemination of  relevant 
information to shareholders, which has made 
China Agri-Industries Holdings a model for best 
investor relations practices. Over the years she 
has displayed commendable efforts in reaching 
out to the investment community in a clear and 
transparent manner.

Vincent Tse
China Resources Enterprise, Ltd
China Resources Enterprise continues to make 
a splash in its rise towards establishing itself  as 
one of  the top companies in investor relations in 
Greater China. Credit for this upsurge goes to 
Vincent Tse, who has shaped the firm’s investor 
relations by ensuring the credibility of  its informa-
tion and assuring stakeholders of  the company’s 
consistent outstanding performance.

Jacky Yung
China Telecom Corporation Ltd
Jacky Yung has made a seamless transition into 
his current role in the investor relations platform 
of  China Telecom Corporation. Mr. Yung is 
highly regarded for his steady hand in guiding the 
stakeholders of  the telecommunications firm over 

the years which has resulted in China Telecom 
consistently ranking among the best companies in 
investor relations throughout Greater China.

Gary Ng
Lenovo
As Vice President of  Lenovo’s Investor Relations 
drive, Gary Ng has presided over an effective and 
continuously improving platform in communicat-
ing with the company’s stakeholders. Serving in 
the role since 2007, Mr. Ng has displayed excep-
tional skill in elevating Lenovo’s story out into the 
global investment community and satisfying their 
information needs every step of  the way.

Jin Shaoliang
Ping An Insurance (Group) Co of China Ltd
As one of  the leading insurance companies in 
China, Ping An Insurance has been a darling of  
the investment community thanks in part to the 
efforts of  Jin Shaoliang. The company’s outstand-
ing performance is reflective of  Mr. Shaoliang’s 
efforts of  enhancing its investor relations platform 
along Ping An’s journey to become a world-class 
integrated financial services group.

Eva Chan
CC Land Holdings Ltd
Eva Chan has been a steward of  best investor 

relations practices, and it has been manifested in 
the responsible manner that CC Land Hold-
ings communicates with the growing investment 
community. As Head of  Investor Relations, 
Ms. Chan has shown a deft touch in providing 
pertinent information catered to a wide range of  
shareholders. 

Gloria Kwan 
CLP Holdings Ltd
As Head of  Investor Relations at CLP Hold-
ings, Gloria Kwan has established herself  as a 
seasoned IR professional with a grasp of  the 
industry’s nuances. She has earned the plaudits 
of  the investment community for forging a 
reliable and comprehensive investor relations 
platform for CLP Holdings, which is readily 
available and makes for a convenient experience 
for stakeholders.

Aldous Chiu
New World Development Co Ltd
The investor relations drive of  New World Devel-
opment lies in the highly capable hands of  Aldous 
Chiu. With the property development firm ex-
panding at a healthy rate, Mr. Chiu has overseen 
the enhancement of  the two-way communication 
between the company and its shareholders in full 
stride with its successful growth.

Winnie Fan Vincent Tse Jacky Yung Jin Shaoliang Eva Chan Gloria Kwan
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Michelle Sze
Shui On Land Ltd
Michelle Sze’s position as Head of  Investor 
Relations at Shui On Land has reinforced her 
belief  that all shareholders own the company. It 
is  from this principle that she attains her passion 
in disclosing timely information that will help the 
investment community make only the best deci-
sions possible regarding the company.

Nelson Chu
Sun Hung Kai Properties Ltd
Nelson Chu has gone above and beyond in 
catering to the investment community’s needs as 
the Corporate Planning Manager of  Sun Hung 
Kai Properties. As a leading property developer, 
SKHP has always placed shareholder’s corporate 
information needs first and foremost, and making 
this possible is the IR team led by Mr. Chu’s 
admirable leadership.

Cameron Tough
PT Adaro Energy TBK
For over four years, Cameron Tough has com-
piled an impressive record as Head of  Investor 
Relations at PT Adaro Energy Tbk. With a solid 
reputation for delivering high quality investor 
relations with shareholders, Mr. Tough has built a 
sterling relationship between Adaro Energy and 
investors through the company’s penchant for 
delivering high standards of  transparency and 
disclosure. 

Tira Ardianti
PT Astra International TBK
Under Tira Ardianti’s watch, PT Astra Inter-
national has undoubtedly extended its responsi-
bilities to the benefit of  all its shareholders. Ms. 
Ardianti has lent a big helping hand to this cause, 
ensuring that the firm’s investors and potential 
investors are kept abreast of  important develop-

ments through conferences, analyst meetings, 
company visits and conference calls that have 
been well-received.

Bret Ginesky
PT Bank Mandiri (Persero) TBK
Helping shape PT Bank Mandiri’s investor 
relations commitment over the years is Bret 
Ginesky who has displayed an exceptional level 
of  professionalism and results as Head of  Investor 
Relations. Mr. Ginesky has been responsible for 
driving the firm’s best corporate governance prac-
tices in all levels of  the organization that alleviate 
any queries that the investment community may 
have regarding the company. 

Benyamin Ismail
AirAsia
The scope of  AirAsia’s investor relations plat-
form has certainly soared under the tutelage 
of  Benyamin Ismail, whose experience in the 
field has made him the ideal person to carry 
out the airline’s IR communications. Under 
his guardianship, Air Asia has set a high stan-
dard in corporate information disclosure that 
further bolsters confidence among investors 
in the high-flying company.

Judy Tan
Berjaya Group
Ensuring timely disclosure of  relevant reports and 
information has been deeply ingrained into the 
corporate culture of  the Bejaya Group, aided by 
Judy Tan’s dedication to reaching out to share-
holders. As Corporate Communications Senior 
General Manager, Ms. Tan has enabled the 
Berjaya Group to impart its policies and strategies 
that help investors have a better understanding of  
company operations.

Steven Tan
CIMB Group
Carrying out his responsibilities as Head of  
Investor Relations at CIMB comes naturally for 
Steven Tan. Over the years, he has played an 
integral role in ensuring that the financial services 
firm provides utmost consistency in conveying its 
messages and information dissemination between 
management and stakeholders. 

Luis Reyes Jr
BDO Unibank, Inc
At the helm of  BDO’s excellent investor relations 
is Luis Reyes Jr., Senior Vice President, Investor 
Relations and Corporate Planning. Throughout 
his tenure, Mr. Reyes has formed a dedicated 
investor relations team that helps the bank 
maintain a close dialogue with investors that are 
aligned with BDO’s principles of  good corporate 
governance and the transparent disclosure of  
information.

Rafael Andrada
Meralco
Rafael Andrada plays a central role in Meralco’s 
ongoing commitment to upholding the rights of  
its shareholders, together with the general public 
obtaining relevant information regarding the 
company in a regular basis. One would have to 
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look no further than Mr. Andrada as a seasoned 
IR professional who has placed Meralco in good 
stead with its shareholders. 

Jette Gamboa
Metrobank
Serving as Metrobank’s Vice President and 
Head of  Strategic Planning and Investor 
Relations, Jette Gamboa has built an extensive 
record that resonates her passion for ensur-
ing shareholders are well-informed every step 
of  the way. Under Ms. Gamboa’s leadership, 
Metrobank has consistently placed atop investor 
relations surveys, making it an apple of  inves-
tors’ eyes. 

Corazon Guidote
SM Investments Corporation
Corazon Guidote, SM Investment’s Vice Presi-
dent for Investor Relations, shapes the corpo-
ration’s outstanding IR practices that generate 
significant shareholder value for the SMIC. 
Following a successful career in stockbroking 
and investment research, Ms. Guidote has 
made a name for herself  in astutely manag-
ing SMIC’s communication with shareholders 
across all channels.

Jeannie Ong
StarHub
Jeannie Ong has worked wonders over the years 
in establishing an exceptional investor relations 
team at StarHub that has been renowned 
across the region for its accessibility and being 
approachable. Ms. Ong has been instrumental 
in building StarHub’s profile and corporate 
reputation, as well as providing sound strategic 
counsel in IR, corporate positioning and com-
munity relations.

Gary Lai
FarEastone
With an extensive track record in the investor 
relations field, Gary Lai has exhibited outstanding 
skills in driving the overall IR strategy of  FarEast-
one that has been welcomed by investors with 
open arms for its accessibility and transparency. 
Under his guidance, FarEastone has established 
itself  as a key player shaping the investor relations 
industry moving forward.

Amanda Wang
Fubon Financial Holding Co Ltd
Promoting and enriching Fubon Financial’s 
ties with the investing universe has been a core 
principle that has been enhanced by Amanda 
Wang over the years. Through her role as Vice 
President of  Investor Relations, she has been a 
strong advocate of  making corporate governance 
a top priority at Fubon Financial, and recog-
nizes the need to be proactive in maintaining 
communications with investors and other market 
participants.

Elisabeth Sun
TSMC
Elisabeth Sun is the Director of  TSMC’s Corpo-
rate Communications encompassing both inves-
tor relations and public relations. In these fields, 
Ms. Sun has set high standards in the industry as 
a recipient of  numerous accolades in recognition 
of  her keen ability in engaging with stakeholders 
on the direction of  the company and guiding 
them along TSMC’s growth.

Allen Wu
Yuanta Financial Holding Co Ltd
Allen Wu heads the Institutional Investor 
Relations department at Yuanta Financial, 
and has done a masterful job in catering to the 
different needs of  a rapidly evolving investment 

community. Mr. Wu and his team consistently 
addresses the various information requirements 
of  investors in a timely and transparent man-
ner, thereby promoting confidence among its 
shareholders.   

Nidcha Jirametthanaku
PTT PLC
PTT PLC has instilled trust and confidence 
among investors with the company’s policies 
that preserves the lawful rights of  shareholders. 
Overseeing the implementation and develop-
ment of  these policies is Nidcha Jirametthanaku 
who goes the extra mile in ensuring the company 
maintains numerous accessible communication 
and complaint channels to respond to investors’ 
queries.

Panya Thongchai
Thai Beverage PLC
In his role as Head of  Investor Relations for 
Thai Beverage, Panya Thongchai ascertains the 
credibility and accuracy of  company data to its 
shareholders by communicating closely with the 
beverage firm’s top executives. In addition, Mr. 
Thongchai ensures that the company consis-
tently adopts the principles of  compliance and 
fairness in its reports which are readily available 
for investors’ review.

Wachara Iamsakun
The Siam Cement Group PLC
Wachara Iamsakun personifies The Siam 
Cement Group’s commitment to providing 
information to the investment community 
clearly, equitably and in compliance with the 
law. With his vision, the investors relations unit 
has dutifully handled communications with 
investors and established a framework for the 
firm to conduct business with responsibility 
and fairness.   
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    CHINA   

Agile Property Holdings Ltd
The Board of  Directors of  Agile Property 
Holdings has prudently set forth a frame-
work to maximise long-term shareholder 
value for shareholders by addressing and 
balancing the concerns of  stakeholders, 
customers, employees, business partners 
and the public at large. In carrying out its 
outstanding investor relations practices, the 
firm strives to maintain high transparency 
with the timely release of  relevant informa-
tion to shareholders and investors including 
annual and interim reports, announcements, 
press releases and circulars. Moreover, Agile 
Property Holdings convenes post-results 
press conferences and analyst meetings, 
providing an opportunity for directors and 
senior management to address questions 
from the investment community.

China Construction Bank
China Construction Bank continues to 
uphold its commitment to business integrity 
and achieving international standards of  
modern corporate governance in order 
to continue delivering optimum value to 
customers and shareholders. As one of  the 
leading banks, CCB considers implement-
ing modern corporate governance practices 
is central to achieving its goal of  becoming 
an internationally competitive and modern 
commercial bank. Throughout the years, 
CCB’s investor relations team has stayed 
true to its word by catering to the needs of  
different investors through a spectrum of  
channels such as shareholders’ general meet-
ings, results announcement conferences, 
roadshows and telephone enquiries. 

China Minsheng Banking         
Corporation Ltd
Taking a proactive approach to investor rela-
tions across its operations, China Minsheng 
Banking Corporation maximizes its website 
to get information and corporate message 
across to its stakeholders and the invest-
ment community. With a clear and vibrant 
interface, the bank’s website provides readily 
available information on the health of  the 
company’s finances through results presenta-
tions, webcasts, analysts’ data, shares, and 
interim and annual reports. Information 
on CMBC is also made available through 
the Shanghai Stock Exchange or through 
a dedicated investors’ hotline and mailbox. 
Such channels mirror CMBC’s efforts to 
create a solid relationship with investors, and 
support a sustained and stable growth in 
shareholder returns. 

China Telecom Corp Ltd
China Telecom strives to maintain a high 
level of  corporate governance involving 
implementing sound information disclo-
sure measures that are fully aligned with its 
long-term interests and its shareholders as a 
whole. Its investor relations team has played 
a critical role in providing shareholders 
and investors with all pertinent information 
and services in a timely and transparent 
manner. The team is firmly entrenched at 
the forefront in the dissemination of  data to 
keep the investment community abreast of  
the latest developments at China Telecom. 
A comprehensive website detailing the com-
pany’s financial highlights, key performance 
indicators, financial reports and dividend 
history provides investors with an essential 
snapshot of  the company’s status to enhance 
their knowledge of  China Telecom. 

Lenovo
Lenovo is committed to the highest stan-
dards of  integrity and responsibility when 
working closely with all stakeholders, with 
the investor relations department at the 
heart of  this drive. Through a wide range of  
activities and channels, the investor relations 
team actively engages the investment com-
munity and other market participants by 
providing essential information on the latest 
developments of  the company. Its corporate 
website has been instrumental in keeping 
shareholders in the loop regarding Lenovo’s 
financial standing through annual and in-
terim reports, results announcements, stock 
quotes, dividend history and press releases. 

    HONG KONG   

New World Development Co Ltd
In responsibly managing its investor rela-
tions function, New World Development 
holds press and analysts conferences twice 
a year following the release of  interim and 
annual results where senior management 
are available to answer questions regarding 
the company’s performance. The Board 
of  Directors and senior management also 
maintain a close dialogue with shareholders 
and investors through the annual general 
meeting. Its dedicated website contains 
corporate information, interim and annual 
reports, announcements and circulars, as 
well as recent developments that enables 
shareholders to have timely information of  
the firm. Furthermore, New World Develop-
ment regularly participates in international 
forums and roadshows that elaborate on the 
company’s operations to establish effective 
two-way communications.
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Sun Hung Kai Properties Ltd
Reflective of  its keen commitment to inves-
tor relations, Sun Hung Kai Properties 
established a shareholders’ communication 
policy to ensure that its communications 
with investors are timely, transparent, ac-
curate and open at all times. Throughout 
the years, detailed corporate information has 
been passed on to shareholders primarily 
through the company’s corporate communi-
cations such as interim and annual reports, 
announcements, circulars, annual general 
meetings, and disclosure on its website. 
SHKP’s website also provides shareholders 
information on the firm’s principal business 
activities and major property projects. For 
efficient communication and in the interest 
of  environmental protection, arrangements 
were made to allow shareholders to elect to 
receive information by electronic means via 
the company’s website.

    INDONESIA  

PT Astra International TBK
As a public company, PT Astra International 
recognises its responsibility to all share-
holders. In addition to releasing required 
corporate information, the company’s 
investor relations unit ensures that investors 
and potential investors are well-informed 
of  important developments both regarding 
the firm’s operations and with the business 
environment. In carrying out its transpar-
ent communication with shareholders, PT 
Astra International regularly engages in a 
wide portfolio of  activities including confer-
ences, analyst meetings, arranging company 
visits, benchmarking and conference calls. 
Through these initiatives that have been 
well-received by the investment community, 
the company has forged a long standing 
tradition of  transparent and ethical gover-
nance practices that stands as a model in the 
industry.      

PT Bank Mandiri (Persero) TBK
PT Bank Mandiri’s core values centred on 
“TIPCE” which stands for Trust, Integrity, 
Professionalism, Customer Focus and Excel-
lence, clearly resonates in the company’s 
investor relations platform. At the centre of  
this framework is its user-friendly website 
that features essential information such as 
annual reports, webcasts, and presentations, 
reflecting the company’s high standards 
of  transparency and accuracy in keeping 
all shareholders up to speed on its latest 
developments. Investors are also welcome 
to request for more information through a 
dedicated page that further instills confi-
dence among stakeholders that PT Bank 
Mandiri is committed to going the extra mile 
towards the complete disclosure of  business 
operations.

    MALAYSIA   

CIMB Group
CIMB Group’s primary emphasis is to 
create long-term value for its shareholders, 
underscored by the firm commitment of  
senior management towards good corporate 
governance, organizational effectiveness, 
capabilities enhancements and efficient 
capital management. With a well-organised 
regional operating platform running on all 
cylinders, the company’s message across all 
business units is standardized to ensure a 
high standard of  investor communication 
is sustained in its operations across Asia. In 
developing a convenient, transparent and 
accessible corporate website, CIMB Group is 
able to deliver the most updated and relevant 
information on the business strategy and 
direction of  the company to its shareholders 
effectively. 

Mah Sing Group
Mah Sing Group keeps constant dialogue 
with its shareholders and investors utilising 
a variety of  channels comprising annual 
general meetings, group conferences and 
conducting a number of  dedicated inves-
tor relations programmes. Through its 
exceptional efforts, the investor relations 
team has provided informative insights 
on Mah Sing Group’s financial health 
particularly through its website containing 
the company’s financial highlights, annual 
and quarterly reports, dividend history and 
a queries page. The firm is committed at 
all times to fully disclosing all important 
corporate information which underscores 
its recognition of  corporate governance 
as a key tool in enriching its value for 
stakeholders.

    PHILIPPINES  

Ayala Land
Ayala Land has been a strong advocate of  
investor relations, underpinned by its be-
lief  in building strong relations with stock-
holders through transparent, timely and 
open communication of  strategic, operat-
ing and financial information. Through 
its outstanding investor relations unit, 
Ayala Land provides easy access to such 
information, thus enabling its shareholders 
to arrive at a better understanding of  the 
company’s long-term prospects and provid-
ing a fair valuation of  its shares. Moving 
forward, it seeks to consistently improve 
its business fundamentals and prospects in 
order to deliver increasing value to share-
holders’ investments in the company over 
time, thereby bolstering long-term investor 
confidence in Ayala Land. 
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Best Financial PR Firm 
in Asia

Financial PR Group
Financial PR is one of  the leading investor relations brands in Asia. 

With a regional presence spanning Singapore, Hong Kong, Taiwan 

and the Peopleâ€™s Republic of  China, the Group is well-placed 

to bring its standards and best practices to thriving international 

markets as it aspires to become not only the No. 1 Investor Rela-

tions firm in Singapore, but across Asia and beyond. To date, the 

Group manages more than 120 listed clients with total market 

capitalization in excess of  USD 100 billion.

The Group entered into a strategic alliance with BlueFocus 

Communications (300058 SZ), Chinaâ€™s largest public rela-

tions firm in 2011, to penetrate the PRC market. The alliance has 

yielded promising results as the Group expanded its network of  

media and investors across the Greater China region.

 

 

Contact Person

Mark Lee / Kathy Zhang

Tel: (65) 6438 2990

Fax: (65) 6438 0064

Email: staff@financialpr.com.sg

www.financialpr.com.sg
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Metro Pacific Investments 
Corporation
Adhering to the highest standards of  corpo-
rate governance forms an integral part of  the 
way Metro Pacific Investments Corporation 
conducts its business. One particular way it 
performs this is by ensuring that the com-
pany’s long-term strategy is for the benefit of  
all stakeholders, with shareholders firmly at 
the forefront. In addition, MPIC conscien-
tiously aligns the interests of  management 
closely with those of  shareholders. In reach-
ing out to financial analysts, the firm’s senior 
management play an active role by making 
themselves available for meetings and being 
transparent with the growth drivers of  each 
business unit, as well as on strategies that 
guides acquisitions and new ventures. A simi-
lar approach has been adopted with MPIC’s 
shareholders through numerous meetings 
with existing or potential investors, graced by 
the CEO and CFO in attendance.

SM Investments Corporation
SM Investments Corporation considers 
investor relations a serious undertaking, 
reflected by the establishment of  SMIC’s 
manual on corporate governance that insti-
tutionalizes the principles of  good corporate 
governance throughout the entire organ-
isation. The manual also serves to uphold 
the company’s policies on disclosure and 
transparency, and mandates the conduct of  
communication and training programmes 
on corporate governance. Another way 
the company communicates with investors 
is through regular briefings and meetings 
with its valued shareholders, while SMIC’s 
vibrant website contains timely and relevant 
information such as annual reports that can 
be readily downloaded by the investment 
community.

SM Development Corp
SMDC is no stranger to exceptional investor 
relations, as it has been a faithful steward 
of  applying the best corporate governance 
practices in its operations since its inception. 
Over the years, it has been unyielding in its 
commitment to protecting shareholders’ and 
investors’ interests, including their rights to a 
fair return of  investment and access to accu-
rate and timely information that enrich their 
knowledge to make sound investment deci-
sions. Through its website, it has been able 
to consistently communicate the company’s 
message, business strategy and its financial 
health. With comprehensive information 
including annual reports, presentations, Phil-
ippine Stock Exchange filings, latest projects 
and press releases readily available at inves-
tors’ fingertips, the company’s shareholders 
can rest assured they have all the information 
they need.

    TAIWAN   

Chinatrust Financial   
Holding Ltd
Deeply ingrained in its corporate culture, 
Chinatrust Financial Holdings is dedicated to 
the disclosure of  as much pertinent informa-
tion to its shareholders in a timely, fair and 
transparent manner. The company believes 
adopting such an approach forms the core 
of  good corporate governance and enables 
shareholders to make informed decisions 
regarding their investments at Chinatrust. 
Through the efforts of  its investor relations 
team, it has built a solid reputation and rela-
tionship with its shareholders by welcoming 
questions and queries with open arms. More-
over, it shares its operations, performance, 
strategic development and guiding principles 
with the public during investor conferences, 
forums and roadshows both domestically and 
overseas. 

Far EasTone Telecom
As an established telecommunication services 
provider, FarEasTone Telecom has main-
tained an open line of  communications 
between the company and shareholders 
that is both transparent and consistent. The 
company’s senior management and investor 
relations team spearheads the communica-
tion in proactively supplying the investors 
with all the necessary information that are 
essential to fully understanding FarEasTone 
Telecom’s strategy, operations and its latest 
business development. In conducting its 
business, the firm sets out to enhance its cor-
porate governance standards every step of  
the way, making it an attractive proposition 
for potential investors. Through it all, the 
company prudently adopts the principles of  
compliance and fairness in the disclosure of  
information to both individual and institu-
tional investors.

    THAILAND

PTT PLC
At the very core of  PTT PLC’s investor rela-
tions blueprint is the company’s firm belief  
that the company belongs to all sharehold-
ers. PTT PLC has instilled a corporate 
culture that preserves the basic, lawful 
rights of  shareholders along with efficient 
and effective communication that has been 
well-received by stakeholders, investors and 
financial analysts. As well as comprehen-
sive information disclosure through annual 
reports and press releases on the website, 
the company produces a corporate social re-
sponsibility report that strictly complies with 
international principles. Such shareholder-
centred efforts have enabled PTT to forge 
strong ties with the investment community, 
giving them utmost confidence in their 
investments with the company.
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Wonderful Sky Financial Group
WSFG is principally engaged in the provision of  financial PR 

services in Hong Kong through our unique five-in-one service 

model ranging from public relations (managing the flow of  

information between clients and the public), investor relations 

(delivering a two-way communication between clients and their 

investors), corporate branding, financial printing and interna-

tional roadshow.

WSFG is the first and only financial PR firm listed on the 

Hong Kong Stock Exchange. Established since 1996, the firm 

has gained professional expertise in the capital markets and has 

grown to a size of  over 150 frontline PR and supporting staff  in 

Hong Kong, Beijing, Shanghai and Shenzhen. The motto of  the 

firm, “Your Success is our Inspiration” defines the approach to 

the services and the success of  the clients.

WSFG services a diverse range of  Greater China and inter-

national clients, from listed companies to private enterprises; the 

client size varies from small to large capitalizations covering but 

not limited to an array of  industries: basic materials, technology, 

media, telecommunications, cyclical and non-cyclical consumer, 

energy, financials, industrials and utilities. 

www.wsfg.hk  

H+K Strategies
H+K Strategies offers senior counsel, insightful research and 

strategic communications planning worldwide. We have 90 offices 

in 52 countries, and have worked with half  of  global Fortune 500 

companies. Our relationship with WPP - one of  the world’s largest 

communications groups - gives us an unmatched global presence.

Our firm has been in the wisdom business for more than 80 

years, and our world-class teams of  trusted advisors and creative 

experts have a wealth of  experience in strengthening brands, reputa-

tions and bottom lines. Our teams collaborate across time zones, 

languages and cultures to engage in public conversations that help 

clients make solid decisions and craft compelling messages. 

In Asia, we have a strong history of  helping clients achieve their 

communications goals for more than 50 years, and now have 10 of-

fices across the region, including 5 offices in China, as well as Hong 

Kong, Japan, Korea, India, Singapore, Malaysia and Thailand.

Our financial practice in Hong Kong comprises more than 50 

seasoned communications professionals, who enjoy close relation-

ships with local media and the professional investment community. 

The practice has built a strong track record in M&A, privatizations, 

IPOs, asset management, shareholder communications, restruc-

turing, liquidation and financial crisis management. We provide 

communications solutions to a wide range of  listed companies on an 

ongoing basis, in support of  their financial media and investor rela-

tions programs. 

H&K Strategies Asia encompasses the whole Asian continent 

including Southeast Asia, China, Japan and Korea, with over 500 

professionals across the region. We believe this enables us to bring a 

good mix of  global expertise and local knowledge to clients, essential 

to building a successful brand in this dynamic region.  

To succeed in today’s business environment, companies must 

look beyond traditional sources of  insight and advice. We believe 

in the importance of  the public, and our wisdom in that area is as 

actionable as traditional counsel regarding management, finance or 

law. Our goal is to put the public back into public relations, and that 

charge shapes every area of  our practice.

Our clients are demanding cross-border strategies to address the 

risks and rewards associated with corporate reputation. H+K Strate-

gies has built a platform that allows us to meet these demands and to 

grow with our clients in this new and exciting landscape where the 

public comes first.

www.hkstrategies.com
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retail • mall operations • banking  

property development • hotels and conventions

SM Investments Corporation, over the last 50 years, has 

set the standards for growth, leadership and innovation 

in philippine business.  it has created a world all its own, 

one that breathes life and growth into empty spaces and 

builds thriving communities upon them. sm has found its 

momentum and strength in its five core businesses: retail, 

mall operations, banking, property development, and 

hotels and conventions. now, sm is at the right place at 

the right time to seize greater opportunities, deploy more 

resources and to emerge as a global force. the plans are 

laid out and sm can’t wait to introduce its brand of products 

and services to millions more.

Scaling New Heights

www.sminvestments.com




